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Commissioners Plan 
Busy Convention In 
N. Y. In December 


Valuations, Examinations and Uni- 
formity in Liquidations Now 
on Agenda 


CONSTITUTION REVISION 


Conmittee cn Uniformity in Short 


Rate Cancellation Table May 
Also Report 





Several matters of importance will 
come before the mid-winter meeting of 
the National Convention of Insurance 
Commissioners, to be held at the Penn- 
sylivania Hotel in New York on Tuesday 
and Wednesday, December 3 and 4, a 
call for which meeting has just been sent 
out by Commissioner Jess G. Read of 
Oklahoma, secretary of the Convention. 

For a number of years the outstanding 
item on the December meeting agenda 
has been adoption of a formula for the 
valuation of securities held by insurance 
companies. With passing of the crisis in 
security markets and the general in- 
crease in the last two years of prices of 
investments the valuation problem is of 
less importance. The report of the valua- 
tions committee, headed by Superin- 
tendent Louis H. Pink of New York, will 
probably recommend market values of 
December 31 next as the basis for valu- 
ing bonds and stocks in the annual state- 
ments. 

Examinations Report a High Light 
Probably the center of interest next 
month will be fixed upon the committee 
on examinations, Commissioner Read 
chairman. Commissioner William A. 
Sullivan of Washington, president of the 
Convention, was East in September and 
also visited the South where he met the 
Commissioners of numerous Southern 
states in Memphis on September 16 to 
discuss the question of examinations for 
lax purposes made by outside “experts” 
rather than by Convention committees. 
As is known a number of Southern 
states have had a New York firm ex- 
amining companies to ascertain if pre- 
mums on fire and cther lines have been 
allocated properly and taxes paid on 
them. The Memphis meeting went on 
record as favoring the Convention plan 
of examination of all companies licensed 
00 than three states. Commissioner 
Sullivan then named a committee to 
study the question of tax payments and 
to report to the meeting next month. 
€ meeting next month will also re- 


(Continued on Page 19) 
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Twenty Miles From Town 


This Baltimore Agent reluctantly accepted a change of 
address lead that took him twenty miles from town. He came 
back with a $3,000 Twenty Payment Life application signed by 
the policyholder, followed by'a $9,000 Twenty Payment Life 
signed by her father, and five applications for $46,680, signed 
by five associates of her father,—$58,680 in all. For one 
reason or another some Agents say of such leads, “I don’t 
bother with them.” But Agents that do persistently bother 
with them are profitably repaid. 


Calls do not always result in sales, nor yield at the first visit. 
Nor should they. There is a neighborly element in such con- 
tacts. The newcomer is a stranger, and may need information 
about a home site, or renting conditions, or schools, or church, 
or bank. The offer or giving of informative or helpful service 
strengthens the policyholder’s loyalty to his company, binds him 
by appreciation to the Agent, and very often results in the 
desired business relationship. 


THE PENN MUTUAL LIFE INSURANCE CO. 


WM. A. LAW, President 
PHILADELPHIA 


Independence Square 

















Equitable, N. Y., Has 
New Single Premium 
And Annuity Rules 


Combined Total of $50,000 Death 
Benefit Limit For Single 
Purchases In Year 


AN ENDOWMENT IS DROPPED 


Text Of Vice-President W. W. 
Klingman’s Letter To Field 
Force Of Society 


Throughout the country life insurance 








companies are cutting down on the size 
of limits for single premium policies and 
for annuities, the trend having been gen- 
eral for some months. 

New rules with respect to single pre- 
mium life policies and annuities for the 
Equitable Life Assurance Society have 
been announced to the agency force of 
the Society by Vice-President W. W 
Klingman, effective November 1. 

New Limits 

Briefly, the new rules of the Equitable 
Society follow: 

1. a. Single premium life insurance 
and/or single premium retirement and 
special life annuities: The combined 
total on a given life or purchased by a 
single purchaser effected within any 12 
months’ period of (a) the face amount 
of life insurance originally issued on o1 
changed to the single premium plan, (b) 
Single premium retirement annuity con- 
siderations and (c) the amount of death 
benefit under special life annuities, shall 
be limited to $50,000 and the correspond- 
ing total amount effected within five 
years on existing contracts, including 
new business, shall not exceed $100,000. 
Against these limits and subject to simi 
lar time limitations shall be charged 
five times the amount of a year’s pre- 
mium under existing annual premium 
(a) Retirement annuities (b) Endow- 
ments to run 15 years or less and (c) 
Limited payment life policies with pre- 
mium periods of 10 years or less. 

1 b. Special limitation on single pre- 
mium life insurance without medical ex- 
amination in conjunction with annuities: 
Subject to the above limits, single pre- 
mium insurance policies will be issued 
without medical examination in conjunc- 
tion with annuities only up to and in- 
cluding age 70, our usual age limit for 
insurance contracts; the combined pre- 
mium must be at least 110% of the face 
amount of insurance; the maximum total 
single premium shall be $55,000 on a 
single life or purchased by a single pur- 
chaser and there shall be charged 
against this limit all single premiums 
previously paid under any single pre- 
mium life insurance and annuity combi- 
nation where medical examination was 
waived on the insurance policy. Also, 
against these limits shall be charged pre- 
miums currently payable or previously 
(Continued on Page 12) 
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Mother — 


Still the Greblest 


Red Cross Dollars Meet Real Needs 
M 


victims of natural disasters such as floods, fires, earth- 


EMBERSHIP in the Red Cross offers you a way to knowledge to carry out this work of mercy. 


help those throughout our land who become Prevention of disease and the care of those who are 
sick is as much a part of Red Cross Service as disaster 
and makes you 4 relief. In rural sections and in cities Red Cross public 


Each 


vear the Red Cross answers one hundred such calis 


quakes, hurricanes, dust storms, ete., 
participant in their relief and rehabilitation. health nurses make millions of visits to homes each 
year, giving trained care and instruction to families 
for aid, giving the assistance which you would wish unable to provide these necessities for themselves. 
to administer personally if you were on the scenes Your membership is needed this year to continue to 
of the disasters and possessed the means and necessary administer this service. 


JOIN DURING ROLL CALL 
NOVEMBER 11-28 


NEW YORK CHAPTER INSURANCE CHAIRMEN 


INSURANCE BROKERS 
LYMAN E. THAYER 


FIRE INSURANCE 
J. LESTER PARSONS 


CASUALTY INSURANCE 
FRANK J. O'NEILL 


LIFE INSURANCE 
THOMAS E. LOVEJOY 
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The majority of citizens are law-abid- 
ing, leaving those who are lawless in the 
minority. still 
not only for cities and states, but the 


Even so, it is necessary, 


nation as well, to maintain large organ- 
wed forces to combat these lawless ones 
_the most highly empowered racketeer, 
right down to the petty sneak thief. 
Crime can become contagious and if 
these forces were not at work, it is prob- 
able that an epidemic would result. 

It is not strange, therefore, that Am- 
erican insurance companies, carrying on 
a business that involves millions of dol- 
lars, find it necessary also to maintain 
well trained investigators, whose ability 
to investigate and solve a crime or a plot 
yot only equals, but in many cases ex- 
ceeds that of those employed in Govern- 
ment agencies. Because insurance, in all 
its phases, is such a gigantic business, 
ace investigators are of vast importance. 
They must have real ability to detect a 
crime and solve it’; actually to prove 
fraud. Seldom are they of the noisy, 
flashy, outwardly aggressive type, but 
rather, give the impression of being the 
conservative, retiring type. They study 
their cases slowly and carefully; piecing 
together, after painstaking investigation, 
the parts which they have been able t 
find, in order to present a perfect picture 
of the fraud or crime which has been 
committed. This is particularly true in 
the life insurance branch. Many plotters 
and criminals have been sent to the pen- 
itentiary as a result of the work of in- 
surance investigators, whose greatest re- 
ward seems to be their knowledge of a 
feeling on the part of their superiors 
that the job has been well done. 


Speculations in Insurance 


There are many speculators in the 
field of insurance. We take the case of 
John Black who came to America from 
a foreign land about fourteen years ago. 
He received work from one of his rela- 
tives, but this did not last long and he 
wandered about until he secured a posi- 
tion sweeping and mopping floors in a 
restaurant in New York City. He also 
worked between the hours of 12 o’clock 
and 4 o'clock, doing odd jobs, in order 
to increase his income. He worked very 
hard and his health was poor. It was 
evident to anyone who observed him that 
the chances were he would not live very 
long 

An insurance speculator named Jerry 
Jackson had been watching him, and 
decided to use him. He made arrange- 
ments with an unscrupulous agent to 
take out a $20,000 life insurance policy 
on John Black. Of course, John Black 
Was not examined. A substitute in good 
health was turned over to a careless doc- 
‘or and in due time the policy was is- 
sued. It was made payable to the man’s 
estate, because past experience had 
‘aught the speculator and the unscrupu- 
lous agent that the insurance company 
would become suspicious if the policy 
Was assigned to a friend or a neighbor. 
Therefore, a document, supposedly the 
last will and testament of John Black 
was drawn up, and a part of it read: “I 
Sive and bequeath to my dear and be- 
loved friend Jerry Jackson all of the 
benefits of the life insurance policy, and 
all other policies.” Fortunately, the in- 
Yéstigator, learning that the unscrupu- 
lous agent had been at work, was able 














By Peter E. Tumblety 
Home Office Representative, Columbian Nat'l Life, Boston 


to locate the speculator and had the pol- 
icy returned to the company before it 
became a claim, and before the fraud 
could be completed. 


A Laundry Case 

We also have the case of John Jones 
who worked in a laundry. Again the 
speculator got into action and through 
the conniving of unscrupulous persons a 
policy was issued in amount of $15,000. 
The supposed insured, of course, knew 
nothing about the insurance having been 
taken out on his life. He was offered a 
position in the factory of the speculator. 
He was told he could sleep there and 
he was furnished most liberally with 
liquor. Naturally, he did very little pro- 
ductive work, since he was intoxicated 
most of the time. The speculator knew 
very well that within a year the claimant 
would die as the result of drink. Again 
the insurance investigator was able to 
detect this as a fraud, and secured the 
policy, returning it to the company. 

There was also the case of a woman 
running a boarding house. Her husband 
was a healthy individual, although not 
engaged in any work. She was able to 
secure policies for a large amount upon 


his life. Then she hit upon the plan of 
serving him ground glass in his food. 
This continued until the ground glass 





PETER E. TUMBLETY 


took its deadly effect and he passed 
away, but through careful investigation, 
the case was proven and disposed of 
without payment. 
Disappeared at Niagara Falls 
There is the case of a man who felt so 
badly for having fallen into debt that he 


“The Break” Often Comes At 


Most Discouraging Moment 


By Theodore M. Simmons, 
Manager, United States Agencies, Pan-American Life 


Most successful men, if they told the 
truth, would probably admit that Dame 
Fortune, Lady Luck, good breaks—or 
whatever you might wish to call it— 
played no small part in their rise to fame. 
We don’t mean that one should just sit 
and wait for Dame Fortune to knock 
or for the good breaks to come. They 
may not cross the paths of those who 
just sit and wait. But we do suggest 
the wisdom of watching for the breaks 
and being prepared to take full advan- 
tage of them when they arrive. 

Here’s a story to illustrate. 


The Flying Squadron 


More than thirty years ago a young 
dentist, because of ill health, had to look 
to new fields of endeavor. He went into 
life insurance. And he joined one of 
the greatest selling organizations ever 
banded together. “The Flying Squad- 
ron” they were called—twenty millions 
of business a year they wrote. 

Methods were different in those days. 
It was—“Make good or get out.” And 
they didn’t help you any too much, it 
seems, to make good. So down to the 
little town of Missoula, Mont., they sent 
this young cub from out of the ranks 
of the dental profession, who thought he 
wanted to be a life insurance man. If 
he could make a living there, he could 
make a living anywhere. : 

For three weeks he worked as never 
before. Not an application was signed. 
Discouraged, he came to the conclusion 
that probably life insurance wasn’t the 
business for him after all. A few days 
before he had received a letter from a 


dental supply house in Chicago asking 
him to represent them in the West. He 
decided he would take the job. And so 
he packed his bag, wrote his general 
agent in Denver he was leaving the life 
insurance business and sat waiting in the 
lobby of the little hotel for the coach to 
take him to the nearest railroad station 
and on to Chicago and out of the life 
insurance business. The proprietress of 
the inn, noticing his suitcase, said, “Are 
you leaving town?” 

“Yes,” replied the young man, “I’m on 
my way to Chicago.” 

“I’m sorry,” she replied, “because I 
have been wanting to talk to you. It is 
about my personal affairs. About all 
I’ve got in the world is this hotel and 
my little sixteen year old daughter. If 
anything happened to me, I wouldn’t 
want her to have to run this place and 
I’ve been thinking I should have some 
life insurance to leave her.” 

Instantly, the aspect of the 
seemed to change. 

He ruined three applications in filling 
out the one on the proprietress of that 
hotel in Missoula. 

In his room he quickly unpacked his 
bag. Missoula looked different then. He 
went on the street and wrote $163,000 
of business during the next ninety days. 
Subsequently he became the leading pro- 
ducer of a great organization which made 
life. insurance history. 


world 


There are two morals to this story. 
First, we are constantly overlooking 
prospects right under our noses. Sec- 


ond, watch for the breaks—they come 
at the most discouraging moments. 


Sidelights o Insurance Frauds 


went to the bank of the Niagara River, 
close to the Falls, and there left some 
clothing together with a note asking for- 
giveness for his folly. In the note he 
told the world that he was ending it all; 
that his body would be carried away 
over the Falls. Strange as it may seem, 
a body was found and identified by his 
relatives as being that of their beloved. 
However, careful investigation discover- 
ed that at the same time the insured dis 
appeared, a girl whom he had known 
also disappeared. After painstaking in- 
vestigation, the man was located in an- 
other state. 


We also have the case where an in- 
sured’s bungalow was burned to the 
ground. The authorities in searching the 


ruins found some remains of a body, to- 
gether with some jewelry which was 
identified as being that of the insured. 
The case seemed to be regular and after 
a time it was deemed proper to pay the 


claim. The man who was handling the 
case carried the claim check for the full 
amount to the district where the in- 
sured’s house had burned and he was 
endeavoring to locate the widow. He 


happened to go into the wrong house. 
He explained to the neighbor that he 
was looking for Mr. J’s widow and that 
he was calling in behalf of the insurance 
company. It was then that the neighbor 
stated her puzzlement about the fire; 
that she had seen Mr. J. leaving the 
house before the fire. The insurance in- 
vestigator quickly sensed the irregular- 
ity, returned the check to the Home Of- 
fice and an investigation began, the re- 
sult of which was that the man was lo- 
cated some months later. 
Busy in a Cemetery 

A man from Germany plotted with his 
wife to obtain insurance amounting to 
thousands of dollars. He went to a ceme- 
tery one night and located the grave of 
deceased friend, dug’ up the body, took 
it home and placed it there. He then 
set fire to the house. His wife identified 
the remains as being those of her hus- 
band. The claim appeared to be regular. 
However, part of the plot was that the 
husband would go to Germany, which he 
did, and his wife was to follow him a 
few months after she had received the 
money. Here is where the plans went 
astray. It seemed that after her hus- 
band had left for Germany, the wife took 
a liking for another man, kept the money 
and went off with the man. The insured 
was waiting in Germany for his wife to 
arrive and when she did not do so, he 
returned to America to look for her. The 
result was that both were caught and 
sent to the penitentiary. 

Another case is that of a man who 
went to 2 lot of trouble to work out a 
fraudulent plan. He lived in a neighbor- 
hood of a river where there was some 
good fishing. He built a raft and placed 
in its center what appeared to be a large 
box. He then poled the raft into mid- 
stream and fished for a few hours, dur- 
ing which time people living along the 
shore observed him. Later the raft was 
seen drifting down stream and a woman 
who lived close by stated that she ob- 
served him fall into the water. The man 
disappeared and it was believed he was 
drowned, but not by the insurance in- 
vestigator who, upon inspecting the raft, 
found that the insured had cut away the 
board immediately underneath the box 
and when the insured was found he ver- 
ified the investigator’s suspicions—that 
the insured had slipped into the water 
underneath the box, swam for a space, 
drifted ashore, and disappeared. 

We also have the type that comes 
from sources least suspected—from the 

(Continued on Page 14) 
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Dr. Piper Explains 
What Risks Are Bad 


TALKS TO LIFE SUPERVISORS 
Managers Dinner ‘of Mew York Organ- 
ization to be Held December 10 
At the Princeton Club 


There are only two fields in which un- 
derwriting rules are stiffening, Dr 
Charles B. Piper, medical director of the 
Connecticut Mutual, told the Life Super- 
visors Association of New York City on 
Tuesday. Experience has been so poor 
in these classes that it is necessary for 
the underwriter to be wary: overweight 
prospect with high blood pressure and 
family history of heart disease; and 
present diabetic condition. 

Otherwise underwriting has become 
increasingly liberal during all of his 
thirty-five years in the business. Increas- 
ingly science has made it possible to safe- 
ly insure what were considered dangerous 
risks a while ago. The Connecticut Mu- 
tual’s rejection rate is 4.7%. It used to 
be around 15%. Present low interest 
rates, with the corresponding need for 
mortality to be on the profit side, make 
examiners cautious in the fields where 
danger is known to exist. 

While talking about heart trouble Dr 
Piper pointed out that the sickening 
feeling in the stomach and chest when 
bad news is received is a cardio-vascular 
reaction and a strain on the heart. Too 
often repeated it brings on poor condi- 
tion 

No Such Thing As “Examination” 

Pressure 


There is no such thing as “examination 
high blood pressure” as separate from 
plain high blood pressure, Dr. Piper said 
The fact that excitement can cause such 
pressure indicates a weak point and a 
danger. 

Although companies still vary in their 
decisions on risks, more and more the 
decisions are becoming similar as the 
methods used become more exact. 

In his conclusion Dr. Piper urged to 
supervisors to take care that the agents 
and brokers submit all informations 
about applicants and not hold anything 
back. The amount of such misrepresen- 
tation by omission is great today, he said, 
and underwriters are skeptical when they 
discover missing facts. “People are will- 
ing to tell untruth more easily than be- 
fore,” he said. “Many try to build their 
estates at the loss of their honor.” 


Shopping Around Gives Bad Impression 

In Dr. Piper’s opinion “shopping 
around ” of applications for the best 
rate gives the impression to the public 
that life insurance is a bargain game and 
that it can be beaten if you have a 
smart” agent. 

The annual dinner to which managers 
are invited will be held December 10 at 
the Princeton Club, it was announced. 
Provision is to be made for invitation of 
home office men Nine new members 
have been added to the association. Dr. 
Piper was presented by W. G. Smerling, 
Serkshire, chairman of the program 
committee. 

Action on the proposed constitution is 
deferred to a special meeting. 





WELCH’S POSTHUMOUS BOOKLET 

\ posthumous pamphlet by Archibald 
\. Welch, late president of the Phoenix 
Mutual Life, has been published by the 
Yale University Press for the Connecti- 
cut Tercentenary Commission. The book- 
let is a history of insurance in Connecti- 
cut and is one of series issued by the 
commission describing various phases of 
the state’s history. The manuscript was 
submitted to the committee only a short 
time before the death of Mr. Welch on 
May 8 of this year. The text has been 
printed as nearly as practicable as writ- 
ten, and the statistical material has been 
brought up to date with cooperation of 
the Insurance Commissioner. The book- 
let discusses the founding of all the his- 
torical Connecticut companies. 


C. A. Votaw Has McMillen 
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Attend Scranton Breakfast 
Charles A. Votaw, general agent, 
Northwestern Mutual, Scranton, Pa., gave 
an agency breakfast at the Scranton 
Club last Saturday morning. Clifford L. 
McMillen, general agent, Northwestern 
Mutual, New York, and Harold Conrad, 
president of the Lackawanna Automobile 
Co., Packard agents, were guest speakers 
Mr. Votaw was formerly with the Mc- 
Millen agency both in Milwaukee and in 
New York. 

The purpose of the breakfast was to 
present to the agency force the new 
duplex direct mail prospecting plan of 
the company and to start off a breakfast 
race contest which runs for the balance 
of the year and is based on unbroken 
weekly production. Winners will be Mr. 


Votaw’s guests at a dinner party in 
January. 
Others at the speakers table at the 


breakfast were J. D. James, former gen- 
eral agent in Scranton, whom Mr. Votaw 
succeeded: Dr. R. T. Wall, chief exam- 
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iner for the company for over twenty- 
five years; and the veteran agents C. L. 
Albert, Wilkes Barre; Paul S. Sprout, 
3inghamton; Royal Rickenbacher, Haz- 
elton, and Glenn B. Tiffany of Scranton. 

Mr. and Mrs. Votaw are planning to 
attend the dinner meeting of the Life 
Underwriters Association of New York 
City on November 14 when M. J. 
Cleary, president of the Northwestern, 
will be guest speaker. 





PITTSBURGH CLINIC 

F. W. Ries, Jr., manager of the Pitts- 
burgh Agency of the Canada Life, con- 
ducted the third Business-Getter Sales 
Clinic sponsored by the Pittsburgh Life 
Underwriters Association, Monday, No- 
vember 4, at 8:30 A. M., in the Wm. 
Penn Hotel. His subject was, “What 
Happens When a Man Dies,” and with- 
out going into their various details and 
ramifications Mr. Ries touched on all 
those factors which tend to reduce an 
estate upon the death of the owner, in- 
cluding administration costs, shrinkage, 
delay, and federal and state taxes. 
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C. C. Day on Anniversary 
Hears Telephone Speeches 
From Both Coasts of U.$, 4 


At an Oklahoma City luncheon Bive, 
in honor of Carroll C. Day’s twenty-fift, 
anniversary as general agent for the 
Pacific Mutual in that city, Mr. Day 
heard telephone speeches from both the 
Pacific and Atlantic Ocean coasts of the 
country. The luncheon was arranged fo 
by John Henry Russell, general agent a 
Los Angeles, as the finale to an anpj. 
versary appreciation contest. 
A transcontinental telephone hook-y; 
made possible personal greetings ap) 
messages from Mr. Russell, at Los Ap. 
geles, who introduced Vice-Presidey 
I). C. MacEwen, who acted as master of 
ceremonies for the home office part oj 
the program, which was broadcast froy 
the office of President George I. Coch. 
ran. Speaking were President and My 
Cochran, Vice-Presidents W. H. Dayis 
Jens Smith, Asa Call and D, E, ¢ 
Moore. Each of the seven general agen: 
sponsors had previously spoken to the 
luncheon by a recorded program. 
The entire broadcast was heard in Lo 
Angeles, Oklahoma City, Tulsa and Ney 
York, where Past-President Theodor 
Riehle of the National Association picked 
it up for the final greeting to Mr. Day 


FRASER AGENCY’S MILLION 

October Production — Pace With 

Company Campaign Goal of 23% 
Increase for the Year 





The Fraser agency of The Connect 
cut Mutual, New York, paid for $1]4- 
903 during October, $910,600 of which 
was life insurance. J. M. Fraser, heal 
of the Fraser agency, is chairman of th 
Hundred Million Dollar committee < 
general agents, which is directing th 
activities of The Connecticut Mutu 
field force to pay for $100,000,000 of lie 
insurance during 1935. In this campaig 
annuities, either single premium or an 
nual instalment, are not included. 

For The Connecticut Mutual to gai 
this $100,000,000 objective, it will be nec- 
essary for each general agency to achiev 
a 23% increase over the life insurance 
production of 1934. As the largest agenc 
in The Connecticut Mutual, the Frase 
agency will be called upon to contribut 
a larger amount of life insurance to thi 
$100,000,000 objective than any othe 
Connecticut Mutual agency. To date, th 
agency has paid for $7,804,377 of life w 
surance, exclusive of annuities, and 
expected to achieve-its 23% increase 





HEAR DR. FRIEDERICH 


New York University Associate Pro 
fessor Addresses Guardian Agents; 
Social Security Analysis 

Guardian Life agents in the metropol: 
tan district heard Dr. A. Anton Fret 
erich, associate professor of economilt 
at New York University, analyze th 
provisions of the Social Security At 
Wednesday night, the lecture being 0 
in the series of combined educational a 
sales courses being given by the colt 
pany. The meeting was held at No- 
Park Avenue. 

James A McLain, vice-president, pt 
sided at both halves of the session. Du 
ing the sales period demonstrations 
sales talks were given by H. B. Klein’ 
the Eisendrath agency and C. W. Biss 
of Doremus-Haviland, both dealing w 
life income endowments. 

President Carl Heye discussed so 





points arising after the first lectut 
given awhile ago by Professor E. \ 
Kemmerer and dealing with inflation. 


number of questions had been asked 
agents concerning life insurance ang 


of the talk. 





FOSTER SMITH’S NEW POST 

J. Foster Smith, appointed Oklahom 
City manager for the Mid-Contite) 
Life, has been with the Penn Mutual! 
the past five years. 
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nv, Y. Ass’n Bulletin 
Edited by New Board 

BENJAMIN SALINGER EDITOR 

Printed Seas Ante After Mimeo- 


hed Issues; Patterson, Wolfson 
_ yer Bragg on Board 





The Bulletin of the Life Underwriters 
{sociation of New York City is again 
appearing in printed form and is au 
under the management of an editoria! 
including Lloyd Patterson, man- 
director; Benjamin J. Salinger, 

S. Samuel Wolfson, business 
manager; and James. Elton Bragg, chair- 
man of the editorial advisory board. 
Elles M. Derby is executive manager. 

The Bulletin is now modernistic in de- 
sign. Many pages are printed in two 
colors. The publication has been ap- 
pearing for sixteen years, but the first 
jour issues of the present season were 
mimeographed. 

Two new features are to be regular 
columns. “Spotlight & Orchids” this 
month features Member 2,000 (Elliott R. 
Brown), A. V. Youngman, who is mem- 
bership chairman, and Osborne Bethea, 
chairman of the recent “Parade of Pro- 
ducers” sales meeting. 

“Have You Read Any Good Books 
Lately 2” which will be a book review 
section, discusses Ralph Engelsman’s 
new book, “Practical Prospecting.” 


The Editorial Board 


The new Bulletin is the outcome of 
the editorial ideas of the association’s 
planning committee, headed by Mr. Pat- 
terson, Massachusetts Mutual Life gen- 
eral agent who has been drafted by 
President Glenn B. Dorr to become man- 
aging director. Mr. Patterson previously 
demonstrated his talent as editor-in-chief 
of “The Beastly Underwriter” burlesque 
put out by the association three years 
ago. 

Financially the publication is being 
made possible by the efforts on the ad- 
yertising side of Mr. Wolfson, generai 
agent for the Berkshire. 

Benjamin Salinger, the editor, is a 
supervisor in the DeLong agency of the 
Mutual Benefit. At Columbia University 
he had experience as managing editor of 
the “Jester,” “Spectator,” and since in 
connection with the Zeta Beta Tau 
Quarterly. He began in life insurance 
with the Ralph Engelsman agency. 
When the Continental-American entered 
New York State he became a supervisor 
in the Hancel-Lauer agency and last 
year moved to the DeLong office. 


T. A. Cox of Round-Table 
Gets Store Head’s Statement 


An unusual insurance story received 
considerable publicity this week when 
Thomas A. Cox, member of the Million 
Dollar Round Table, interviewed L. A. 
Warren, president of Safeway Stores, 
Inc., of Oakland, Cal. Mr. Warren talked 
about the value of life insurance to busi- 
hess corporations, saying: 

“If I were asked to offer any advice to 
any individual about security, economic 
‘ability, or propound any philosophy 
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about the future of this nation of 120,- 
1,000 citizens, it would be to invest in 
life insurance. 

“Safeway Stores, Inc. has demon- 
strated its concern in the future of its 
thousands of employes by presenting to 
them more than $17,000,000 in life insur- 
ance, on which the company pays the 
‘ntire amount of the annual premiums. 
We have gone even a step further than 
this by placing sound corporation insur- 
ance with our senior executives. 

Business cannot afford to gamble with 
the whims of fate—or for that matter 
neither can individuals. A man who 
takes the necessary steps to build for the 
luture is not only a worthwhile and 
valued employe to any business; he is 
an asset to his city, state and nation. He 
is the symbol of this country’s future.” 


L.O.M.A. Institute 


Expanding Service 
ENROLLED 


NEW COMPANIES 





Courses for Agency Personnel and On 


Investments; Planning Branch 
Office Employes’ Course 





The Life Office Management Associa- 
tion Institute, which since its organiza- 
tion in 1932 has made remarkable growth, 
is extending its valuable training to an 
even broader field in the present year. 
Expansion of the Institute is continuing 
in two ways: enrollment is gaining in 
both number of individual students and 
of companies participating and the field 
of study is being broadened through a 
greater variety of courses offered. 

In the current schoo! year more than 
5,000 copies of the course syllabus have 
been mailed out which is in advance ot 
the total for the entire year just past. 
One company alone which this fall re- 
auested 600 application blanks for its 
home office employes has reported that 
525 have already enrolled. Ten or twelve 
new companies are making use of the In- 
stitute exams for the first time. Many 
companies have their own instructors 
who conduct classes a certain number of 
times per week. Several universities are 
cooperating through giving instruction in 
management courses. 

The new syllabus for Course III just 
sent out from the New York offices at 
110 East Forty-second Street to the 138 
member companies offers two new sub- 
jects this year for graduate students: life 
insurance investments and home office 
agency. The home office agency cur 
riculum developed with the cooperation 
of the Life Insurance Sales Research 
Bureau is designed for the special needs 
of those in the agency department of 
the home office. Much of the collateral 
reading is to familiarize the student with 
field agency activities particularly as they 
pertain to home office functions. The 
major objective of the graduate courses 
offered by the Institute is to assist in 
the training of emnloyes to assume more 
effectively the responsibilities in a pai 
ticular department of the business. 


Need for Branch Office Training 


A new course which is now being pre- 
pared will meet the special needs 
-ranch office employes and agency cash- 
iers. It is felt that these persons are the 
ones who tangibly represent the com- 
pany to the policyholder and the agent 
and that their position demands more 
than just the ability to nerform a routine 
task. About this course Herbert N. Ham- 
ilton, assistant superintendent of agen- 
cies, Union Central, said at the Institute 
conference recently held in Cincinnati: 
“Our employes on the firing line are in 
vreater need for educational courses 
than employes who are completely sur- 
rounded by seasoned executives who can 
direct their actions.” 

In its first year the Institute had &20 
students who took 1,738 examinations. 
In 1934 the number jumped to 1,467 stu- 
dents who sat for 4,130 examinations. 
Last June 1,750 students took 4,528 ex- 
aminations. Early indications are that 
this year wil! set a new record. 

Casper K. Blackburn, who has a broad 
academic background as well as practical 
training in life insurance, is educational 
secretary of the Life Office Management 
Association. 


ot 





JAQUES RETIRES FROM ERA 

Albert F. Jaques who for the last five 
months has been general manager of the 
State Emergency Relief Administration, 
has retired to return to his duties with 
the Prudential. The company lent him 
to the ERA for the half-year period. 
With the retirement of Mr. Jaques, the 
post of general manager in the ERA is 
discontinued. The service of Mr. Jaques 
was that of a volunteer, without any 
financial compensation from: the ERA. 
Mr. Jaques’ position with the Prudentia! 
is that of administrative: supervisor. 














How much a month must you have when you want to retire ? 
How much life insurance should you have for your wife and children ? 


Your individual family requirements are carefully analyzed—then we fit 
the Provident Providor or one of our other income plans to your measure. 
Do you know that approximately 25 cents a day can actually get you 
started on your own monthly income plan ? 

Find out (without cost or obligation) what amount you have to save to 
obtain the monthly income that you need. 


DON’T LONG FOR FINANCIAL INDEPENDENCE — GET THE 
PROVIDENT PLAN THAT FITS YOU AND THUS MAKE SURE OF IT. 


Use the coupon for prompt reply 
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PROVIDENT MUTUAL 


LIFE INSURANCE COMPANY OF PHILADELPHIA, PA. 
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On | can save cents a day. How much | 
monthly income can | receive starting at age 55, | 
60, 65 (Check the age) and how much life insur- 
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ance for my family ? My present age is___ 


Name 





Address. 





Occupati: 








The second advertisement of Provident Mutual's current campaign in the 
Saturday Evening Post, the Literary Digest, Popular Science and the 
New York Times Sunday Magazine. 
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Penn Mutual Change In 
Home Office Legal Staff 


Ww. F. HALDEMAN PROMOTED 


W. H. Setsertheniie’ Made Assistant 
Counsel; Francis O. Affeld, III, 
New Appointment 





Three changes in the legal department 
of the Mutual Life, two of them 
promotions and one a new appointment, 


Penn 


were made last week. Warner F. Halde- 
nan, assistant general counsel since Jan- 
uary, 1934, is counsel; 
Willis H. Satterthwaite, since last April 
a member of the legal staff, has been 


now associate 


appointed assistant counsel, and Francis 
O. Affeld, II], has been appointed as- 
sistant counsel. Mr. Affeld was former- 
ly with the New York law firm of Win- 


throp, Stimson, Putnam and_ Roberts, 
where he did the Penn Mutual’s legal 
work. 

Mr. Haldeman was the founder and 


first chairman of the Eastern Life Claims 
Conference and for several years was a 
member of the legal committee of the 
International Claims Association. He 
took his B.S. degree in economics from 
the Wharton School of the University 
of Pennsylvania in 1924 and completed 
his law course at the University in 1927. 
In October of that year he entered the 
Penn Mutual legal departinent, making 
taxation his specialty. He is a member 
of the Association of Life Insurance 
Counsel. 

Mr. Satterthwaite is a 
will be thirty next 


young man— 
February—who was 
born in Trenton, N. J., where for many 
years his father was an attorney. In 
1924 he was graduated from George 
School, fine old Quaker institution in 
Bucks County, Pa., and from there he 
went to Yale, where he was a member 
of the Junior Varsity crew, and got his 
B.A. in 1928. He took his law training 
at the University of Pennsylvania and 
started active practice in Philadelphia in 
1931. 

Mr. Affeld also inherits his legal abil- 
itv. His father is Francis O. Affeld, Jr., 
of the firm of Affeld, Sowers and Her- 
rick, insurance counsel of New York 
City. From 1928 to 1931 Mr. Affeld, IIT, 
was in the Philippines as legal assistant 
to Governors General Henry L. Stimson 


and Dwight F. Davis. After finishing 
at Hackley School, Tarrytown, N. Y., 
Mr. Affeld went to Cornell, where he 
played center on the varsity football 


team for three years and was intercol- 
legiate heavyweight wrestling champion 
in 1926. He completed his law training 
at Yale Law School in 1928. 
George Wharton Pepper, 
United States Senator from Pennsyl- 
vania, is the Penn Mutual’s general 
counsel and Robert Dechert is counsel. 


former 





COLONEL ROBBINS ON TRIP 


Col. C. B. Robbins, manager and gen- 
eral counsel of the American Life Con- 
vention, is on a business trip visiting 
member companies in the Central West 
and Southwest. He was one of the speak- 
ers at the agents’ convention of the 
Southland Life in Dallas, Tex., on Octo- 
ber 30. 


W. G. KALTENBACH DIES 

W. G. Kaltenbach, former superintend- 
ent of agencies of the Western and 
Southern Life, died recently at the Vet- 
erans Hospital, Dayton, O., following a 
nervous breakdown resulting from a war 
injury. He had been with the company 
since December 18, 1916, and recently 
was manager of the Dayton district offce 


MYRICK GAINS IN OCTOBER 

In October the Julian S. Myrick 
agency, Mutual Life of New York, paid 
for $2,368,360 new business as compared 
with $2,285,641 in October, 1934. For 
the first ten months of the year the total 
paid-for amounts to $27,412,581 as com- 
pared with $21,417,055 last year. 
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PLACES GROUP PLAN ON BANK 





Equitable Society Group Coverage on 
97 Banking Establishments 
for 34,000 Employes 

The Federal Reserve Bank of St. 
Louis is the newest addition to the list 
of banks and trust companies protected 
with Group insurance by the Equitable 
Society. With this addition the Equita- 
ble Society has placed Group insurance 
in one form or another on 34,000 em- 
ployes of ninety-seven banking estab- 
lishments. The total amount of Group 


Life insurance alone is approximately 
$25,000,000 
The Federal Reserve Bank of St. 


Louis is an organization with more than 
700 employes. To protect employes in 
St. Louis and in three branches—in 
Louisville, Memphis and Little Rock— 
the bank has provided $775,000 of Group 
Life insurance and approximately the 
same amount of Group Accidental Death 
and Dismemberment insurance. Both 
forms of protection are on the contribu- 
tory basis with more than 90% of the 
employes participating in the plan. 


POMEROY AGENCY CONTEST 
The Reynolds Pomeroy Agency, Prov- 
ident Mutual Life, New York, is in the 


early stages of a production contest 
which ends November 27. The agency’s 
business continues ahead of last year 


and the agency force is now pointing for 
the last eight weeks of the year. In its 
bulletin the agency lists the prizes in 
the turkey contest this way: “First prize 
-ten-pound turkey from Vermont. Sec- 
ond prize—brace of ducks from Long 
Island. Third, fourth and fifth prizes— 
disdainful bird from the Bronx.” 


COLONIAL OPENS NEW OFFICE 

A district office in Butler, Pa., has 
been opened by the Colonial Life of 
America, Jersey City, N. J. Bernard C. 
Cockrane, former assistant manager of 
Braddock, has been appointed manager 
of the Butler district. 


Years of Weekly Production 

Albert P. Steler, representative in De- 
troit for the Mutual Benefit, has com- 
pleted twenty years of consecutive 
weekly production. This record means 
that Mr. Steler has been responsible for 
insuring at least one person each week 
over the past two decades. 

In addition to that record Mr. Steler 
has in nine different years insured more 
lives than any other Mutual Benefit rep- 
resentative. In 1928 and 1933 he was a 
member of the company’s Million Club. 
In the first quarter of 1935 he was one of 
the leaders to write $90,000 of insurance 
in ninety days in celebration of the com- 
pany’s ninetieth anniversary. 

Mr. Steler came to Detroit from Den- 
ver in 1916 after representing the com- 
pany for less than a year. From the 
very beginning he has worked with suc- 
cess. His unusual accomplishment in 
consecutive weekly production has been 
equalled by only six other Mutual Bene- 
fit men in the United States. Of these 
six two are in Detroit: P. M. West and 
G. H. Shepard. Another in Michigan is 
J. A. Pino of Lansing. D. H. Bacon and 
C. E. Hodeman of the Detroit agency 
each have ten year records, 


PROVIDENT MUTUAL CARDS 

\s a medium of advertising the Provi- 
dent Mutual Life has made available to 
its agents sets of playing cards with a 
picture of the home office printed on the 
back. Colors of the packs are red and 
ereen. “The Door Knob,” lively bulletin 
of the Connell agency, New York, goes 
to some length to comment on what the 
old Quaker founders of the company 
would think of such a thing. 


STATE MUTUAL GAINS 40% 
Paid business for October in the State 
Mutual Life of Worcester, Mass., ex- 
ceeded the volume for the same month 
last vear by more than 40%. 
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A, LC. Survey Shows 
Gain In Non-Medicy 


NINE CO’S ADDED SINCE 1) 
116 Companies py Writing Form: 
105 Have Satisfactory Results. | 
Chart Being Distributed ' 


Non - medical underwriting Practices 
emong member companies of the An. 
erican Life Convention are tabulated 
a pamphlet now being distributed fron 
the A.L.C. offices in Chicago. The taby. 
lations reveal an increase of nine cop, 
panies now writing non-medical busines 
compared with the last chart made i. 
January, 1931. Fourteen companies stil 
do not write this insurance. a 

A total of 105 companies out of lis 
writing non-medical business reportej 
they were satisfied with results. Of this 
number cighty-two reported experience 
unqualifiedly favorable. Only one com. 
pany reported experience unfavorable 
and four worse than on medically exam, 
ined business. Four noted entrance jny 
the field so recent that results were jp. 
conclusive. 

Col. C. B. Robbins, manager and gep. 
eral counsel of the Convention, cop. 
mented that all except three companie; 
reported they require inspection in eyen 
non-medical case. One company does not 
require inspection up to $2,000 when th: 
business is written by seasoned agents 
one does not usually require it for $1.0 
or under. It was found that 110 of the 
companies wrote double indemnity oy 
sub-standard and two did not; eighty. 
five wrote disability waiver but two did 
not; eighty-eight did not write the in- 
come disability clause, but twenty-five 
did. ; 

It was found that ninety-eight of the 
companies issue sub-standard on account 
of occupation and fifteen do not; fifty- 
three companies issue sub-standard or 
account of overweight (or underweight) 
whereas sixty do not. The last page of 
the chart gives the statutory limitations 
or restrictions applying to non-medical 
insurance. 
HOLDS SECOND AGENCY MEETING 
State Mutual Life Brings Group of Six. 

teen General Agents to Home Office 

for Round Table 

Sixteen general agents of the State 
Mutual Life who face similar problems 
in their agency development met at the 
home office on Monday and Tuesday 
for a round table conference. The meet- 
ing was the second in a series of such 
conferences, the first having brought to- 
gether general agents who operate al- 
most exclusively in large urban centers. 

Problems discussed at the second 
meeting were peculiar to the type and 
size of the, agencies which made up the 
group. The home office is obtaining a 
large amount of valuable material from 
these conferences which will probably 
be put in manual form for use in all 
offices. 





PERSISTENCY CONTINUES HIGH 
The Equitable Society during the firs 


nine months of 1935 established its high- 


est persistency record of the past five 
years. The average 
85.83%, 
improvement evident for several years 


Sixty-one agencies of the company ft 
corded a higher second-year premium 


persistency than the average of the 


Society. 


TOUCHSTONE BACK 


Jonas Touchstone, salary savings & 
pert for the Walter T. Shepard general 
agency at Los Angeles for the Lincolt 
National Life, recently returned from 4 


business trip to Saint Louis, Chicag® 


Cleveland, New York and various cities 


in Texas and Oklahoma, which covere 
two months. He reports having notice 


a marked improvement in general busi 


ness conditions all along the way. 


for the Society 
which continues the consistent 


———— 
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CONQUERING A GIANT 


The siant of destruction on the highways faced its first adversary 
in the insurance companies of America. 

It was uphill work and the companies knew it. Persistently they continued their 
attack in the face of steadily mounting totals of death and injury, in the absence of tangible 
evidence of the effectiveness of their labors. 

Years of effort have finally touched off the spark of public opinion. On all sides 
we see it flaming into action against a condition which last year resulted in over 36,000 
deaths and nearly one million injuries. 

The vision and the patience of the companies are being justified, as what was once 


the concern of a single industry becomes the call to action of an aroused nation. 











LiFE INSURANCE COMPANY 


OF BOSTON, MASSACHUSETTS 
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Southland Life Holds 
Big Dallas Convention 


CELEBRITIES ON THE PROGRAM 





Twenty-Fifth Anniversary Celebrated by 
Agency Meeting; Wide Variety 
of Speakers 





Celebrating its twenty-fifth year since 
organization, the Southland Life of Dal- 
las, Texas, held an agency convention 
with 250 agents in attendance and with 
important Texas and insurance person- 
alities as speakers. 

These speakers included, beside Presi- 
dent Harry L. Seay, R. L. Daniel, chair- 
man of the Texas Board of Life Insur- 
ance Commissioners; Col. E. O. Thomp- 
son, chairman of the railroad commission 
of Texas; D. Gordon Rupe, Houston in- 
vestment bankers; Col. C. B. Robbins, 


manager and general counsel of the 
American Life Convention; Roger B. 
Hull, managing director and _ general 


counsel National Association of Life Un- 
derwriters, and R. J. O’Donnell, general 
manager of the Interstate Theatres Cir- 
cuit of Texas. The program was arranged 
by Col. W. E. Talbot, vice-president and 
agency manager of the Southland, and 
presided over by Clarence E. Linz, first 
vice-president. 

“The sublime confidence in which life 
insurance is held by the American people 
has no counterpart in history,” President 
Seay told the convention. Col. Thomp- 
son compared the way the Railroad 
Commission is conserving the Texas oil 
deposits with the way that life com- 
panies conserve the savings of millions 
of American investors. Commissioner 
Daniel pointed out that there has been 
no failure or compulsory reinsurance of 
any Texas life company during the de- 
pression. 

At the annual banquet a feature was 
a reproduction of three Southland Life 
1adio programs announced by Mr. Linz, 
Col. Talbot and Lorry Jacobs, director 
of public relations. President Seay pre- 
sented the annual award for the most 
efficient agent to Isadore Segall of 
Dallas. 

Other company speakers included P.N. 
Thevenet, vice-president and secretary: 
Paul V. Montgomery, vice-president and 
actuary; Dr. J. T. Montgomery, medical 
director; Phil Aimer, program director, 
and R. F. Short, educational director. 





YEAR BOOK PUBLISHED 





Spectator Annual Includes Figures on 
Companies; Statutory Requirements; 
Insurance History 
The life volume of the Spectator Year 
Book for 1935 has just been issued, sta- 
tistics being corrected up to July 1 of 
this year. In addition to figures and 
information concerning 415 legal reserve 
companies and a large amount of data 
covering foreign companies and business 
in foreign companies, the book given 
statutory reauirements of the states and 
territories; life insurance history show- 
ing the important items of legal reserve 
companies since organization; insurance 
by states, changes in surplus and assess- 

ment information. 
Gain and loss exhibits are also 


cluded. The book has 970 pages. 
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THE KEANE AGENCY 


We are proud of the 10 year 
record achieved thru 
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MASSACHUSETTS MUTUAL LIFE INSURANCE CO. 


225 WEST 34 STREET 


DON KEANE, GEN. AGT. 
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Omaha Visits New Building 


of Service Life of That City 

The Service Life of Omaha, John A. 
Farber, president, has moved into its new 
home in that city, an unusually attrac- 
tiveiy furnished building. Completely air- 
conditioned, the entire interior and third 
floor addition, as well as the six store 
rooms on the street, are treated in light 
shades and in ultra modern design. 

All the prominent insurance men of 
the city visited the home office during 
the housewarming, President Farber 
proving a fine host. The company held 
open house every evening for a week. 
The company has $23,000,000 insurance in 
force and is making good progress. 

John J. Farber, now one of the lead- 
ing men in Omaha, came to this country 
three decades ago; went directly to 
Omaha; started as a clerk in the base- 
ment of a downtown store. He showed 
marked business ability, rose steadily, 
went into life insurance and quickly 
scored a success. a oe 

Other officers of the Service Life in- 
clude Lloyd Dart, vice-president and 
counsel; A. D. Freyer, vice-president and 
agency director; W. D. Cale, vice-presi- 
dent and accountant; Walter Duda, sec- 
retary treasurer; and H. P. Farber, sec- 
retary. 





TUNMORE’S NEW QUARTERS 

The John S. Tunmore agency, Provi- 
dent Mutual Life in New York City, is 
in new agency quarters at 100 East 
Forty-second Street. At a luncheon cele- 
brating the new offices the principal 
speaker was President M. A. Linton, 
others including Harvey Weeks of the 
Centra! Hanover Trust; Franklin C. 
Morss, Provident manager of agencies, 
and Chris Cagle, former Army footbail 
star now with the America Fore fire in- 
surance fleet. 





from birth to 65 next birthday. 


Basil S. Walsh 
President 
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THE HOME LIFE INSURANCE COMPANY 
OF AMERICA 
PROTECTS THE ENTIRE FAMILY 


Home Life agents are equipped to serve every need for life insurance. 
Modern policies are issued, on both Industrial and Ordinary plans, 


A POLICY FOR EVERY PURSE AND PURPOSE 


Joseph L. Durkin 
Secretary 


John J. Gallagher 


Treasurer 


PHILADELPHIA, PENNA. 
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Bankers National Sets Convention Date; 
Production Ahead 20% for First 
Nine Months 

The Bankers National Life of Mont- 
clair, N. J., whose production pace has 
been swift so far this year, will hold its 
1936 Master Producers Club convention 
aboard the Queen of Bermuda sailing 
January 30 to Bermuda and Nassau for 
a week's trip. 

This convention, it is felt, will be well 
attended if paid-for increases to date are 
any indication. For the first nine months 
of the year the paid-for gain was 20%. 
In September the paid-for gain was 160% 
over that of the same month of 1934. 
October marked the beginning of a new 
Bankers National year. 





CARVER SASKATOON MANAGER 


The Great-West Life announces the 
promotion of James Carver, Jr., to the 
position of branch manager of its Saska- 
toon office. He will succeed W. B. Craw- 
ley, who will retire after twenty-six 
years’ active and successful service with 
the company. Mr. Crawley has been 
manager for the Great-West Life in Sas- 
katoon ever since the agency was opened 
in 1913. Mr. Carver first joined the 
company in 1925. For the past few years 
he has been in Camrose, Alberta. — 





CLIENT BUILDERS SECRETARY 

J. S. G. Kemp, agency secretary of the 
Home Life of New York, has been ap- 
pointed secretary of the company’s new 
Client-Builders’ Club. which recently had 
its first meeting at Skytop, Pa. 





VETERANS NAT'L SUIT 
R. L. Bowen, Ohio Superintendent of 
Insurance, has filed suit to take over for 
liquidation or rehabilitation the Veterans 
National Life Association of Columbus. 








Break NwNL’s Records 
in O. J. Arnold Driy, 


An all-time record for the Producti 
of new regular business was set lay 
month by fieldmen of Northwestern N 
tional Life of Minneapolis as the 
brought to a close a six-week campaig, 
commemorating the company’s Fifties 
Anniversary and O. J. Arnold’s Tenth 
anniversary as its president. Total Octo. 
ber production was $7,633,957, of whic 
2,043 appl'cations amounting to $7,364 
was ordinary business, exclusive ,j 
group. The best previous months fy 
ordinary sales were December 1928 ap 
May 1929, and both of them were ex. 
ceeded by substantial margins, 

October was the fourth consecutiy 
month, and the fifth month of the year 
in which Northwestern National's ‘pp. 
duction of regular business has set a re. 
ord for that particular month. Lay 
month was 19% better than the best pr. 
vious October as far as ordinary busine« 
was concerned, and also exceeded tk 
largest previous October in total bys. 
ness, including group, by more than hal 
a million dollars. 

As a part of the October record, 4% 
applications for new life — insurance 
amounting to $1,517,215 were showere; 
upon President O. J. Arnold as a birth. 
day tribute to him by the agency organi. 
zation. Tuesday, October 29, was \M; 
Arnold’s birthday, and from all corners 
of the company’s territory, application 
cach accompanied by a personal birthday 
greeting signed by the agent who wrot 
the case, were mailed to arrive at th 
Home Office in Minneapolis. Paul Dob- 
son of Minneapolis wrote $162,000, ani 
Rk. J. Albachten flew to Minneapolis fron 
his St. Louis territory with $189,000 of 
new business from the Albachten-Str- 
dell agency. 


ATLANTIC GENERAL AGENTS 


The Atlantic Life has appointed thre 
new general agents. At Chicago, Jame 
K. LaVallee, former field superintendent 
of the America Reserve Life, has taker 
over the direction of the company’ 
agency. The company’s agency in Ci 
cinnati has been placed in charge of Al 
den C. Palmer, replacing E. 
Mr. Palmer is known through his former 
long association with the staff of th 
Insurance R and R Service and through 
general agency work for several com 
panies. At Waco, Texas, Atlantic ha 
established a new office under Frank } 
Ragsdale. He has been engaged in ger: 
eral agency operations for many year 
his previous association having bee 
with the Lamar Life as general agent é 
Dallas. 





ARGUE RECEIVERSHIP 
Decision of Federal Judge E. J. Moin¢ 
assuming jurisdiction for the feder 
court at Detroit over the Detroit Li 
receivership is being appealed by Inswr 
ance Commissioner Ketcham on _ juny 
dictional grounds. 





GRAND CHALLENGE CUP 
The Canada Life has inaugurated 
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new annual production campaign for! 


“Grand Challenge” Trophy which ca§ 


not be permanently won. The compet 
tion is an eight-weeks contest and enj 
November 25. 


OUR LEADERS 
1. Low Cost Preferred Risk 
Ordinary Life—Family Income—Adjustment 
Retirement Income Endowments 
Income @ 55, 60, 65 or 70 
Juvenile Education Endowments 
Attractive General Agent's Contract 


PHILADELPHIA LIFE INSURANCE COMPANY 
111 N. Broad Street, Philadelphia, Pa. 


Life Insu1 
lowed one 
Maccabees 
cussed the 
als in reg: 
early histc 
together \ 
arial pract 
scribed by 
Canadian 
surance of 
Giv 
Another 
Smith, xe 
Confedera 
duced a ps 
adian com 
and simil: 
or severa’ 
layed in o 
der disabi 
problems | 
panies un 





r 8, 193; 


=—=—=. 


ds 
ld Driy, 


Productic, 
1S Set las: 
estern Ny 

as the; 
« CaMpaig, 
Ss Fifto 
Id’s Tenth 
otal Octo. 
, OF which 
> $7,364 i) 
clusive gj 
nonths fo; 
r 1928 ang 


were ¢y. 


ONsecutiy: 
the yew 
mal’s pry. 
» Set a rec. 
nth, Last 
best pre. 
'Y business 
eeded thy 
total busi. 
- than hal 


ecord, 4% 
insurane: 
showere( 

iS a birth. 

Cy organi. 
was M; 

ll corners 

plication; 

birthday 
who wrote 
ve at the 

Paul Dob- 

2,000, ant 

polis from 

189,000 of 

hten-Stry. 


sENTS 
ited thre 
xo, Jame: 
rintenden! 
has taker 
Sompany 
y in Co 
ge of Al 
\. Hahneg 
lis former 
ff of th 
1 throug 
>ral com 
antic he 
Frank # 
‘din gen} 
ny years 
ing beer 
agent é 


IP 

J. Moine! 
> federd 
rroit Lif 
by Insur 
on juris 


“UP 


November 8, 1935 














Actuarial Institute Fall Meeting In Chicago 





Institute Discusses 
Broad Range of Topics 


JUNE MEETING AT MINNEAPOLIS 


Than 180 Members Gathered At 
- Edgewater Beach for Fall 
Meeting 


More than 180 associates and fellows 
yere on hand as the American Institute 
of Actuaries opened the general session 
{its two-day Fall meeting in Chicago, 
on Thursday, October 31. 

The entire day’s program was taken up 
by the presentation of papers and an 
informal discussion of current actuarial 
problems. The board of directors also 
held its meeting during the day and a 
report on its activities was made at the 
General session by William F. Poorman, 
vice-president and actuary, Central Life 
of Iowa, and secretary of the Institute. 

In addition to routine business matters 
taken up by the Board, it was announced 
that forty-nine new associates had been 
admitted to membership under examina- 
tion during the year. It was also de- 
cided to hold the annual meeting of the 
Institu'e at Minneapolis in June, at 
which time the new officers will be 
clected. The Triennial prize was awarded 
to Edmund B. Whittaker, assistant actu- 
ary, Prudential, for his essay entitled 
“Company Mortality Investigations in 
Theory and in Practice.” The Triennial 
prize consists of $100 in cash and is 
awarded every three years for the best 
essay on an actuarial subject submitted 
during the contest. The papers submitted 
this year were highly praised for their 
quality and the members of the board 


experienced difficulty in selecting the 
best one. 

Some of Subjects Considered 
Most of the entire program of the 


meeting consisted of informal discussions 
on important problems. There were, 
however, five detailed papers introduced 
during the Thursday morning session. 
The papers were of such technical and 
detailed nature that the various speakers 
did not attempt to present them in full, 
but merely to outline the subject and 
touch on the principal points covered. 
The papers will later be published in the 
convention proceedings and will then be 
distributed to members. 

A paper on “Increasing or Decreasing 
Annuities” was introduced by Dr. Walter 
0. Menge, associate professor of mathc- 
matics, University of Michigan; another 
on “Pension Plans for Life Insurance 
Company Employes” was outlined by 
Charles A. Taylor, actuary Life Insur- 
ance Co. of Virginia, in which he de- 
scribed the various types of plans now 
being used by life companies in provid- 
mg retirement funds for their own em- 
ployes. 

The subject of what interest deductions 
a company may take on: (1) the reserve 
required by law, and (2) indebtedness, 
Was analyzed in a paper by Bruce E. 
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Shepherd, actuary of the Association of 
Life Insurance Presidents. Then fol- 
lowed one by John R. Abernethy, of the 
Maccabees, Detroit, in which he dis- 
cussed the experience of several fratern- 
als in regard to juvenile mortality. The 
tarly history of the actuary in Canada, 
logether with the development of actu- 
arial practices in that country, was de- 
scribed by Arthur Pedoe, actuary for the 
Canadian branch of the Prudential As- 
surance of London. 


Gives Canadian Experience 
Another Canadian actuary, V. R. 
Smith, general manager and actuary, 
Confederation Life Association, in‘ro- 
duced a paper on the experience of Can- 
adian companies with disability insurance 
and similar contracts. He stated that 
or several years Canadian companies de- 
layed Im giving mroe liberal benefits un- 
der disability contracts because of the 
problems encountered by American com- 
ames under the same forms, in which 


Actuaries Debate Rates on Risks 
Involving Hazard of Air Travel 


That the question of what rates to 
charge on insurance applicants who- make 
use of air travel is an increasingly im- 
portant one was evident from the unusual 
interest shown on this subject by the 
American Institute of Actuaries at its 
meeting in Chicago last week. ; 

For some time most of the life com- 
panies have had difficulty in deciding just 
what rates should be set to remain within 
the safety zone and also what limitations 
should be placed on the use of air trans- 
portation by applicants. Although the 
aviation industry has made great strides 
forward in recent years in perfecting air 
travel and improving safety measures, it 
is still a question whether or not the life 
companies can set standard rates for this 
form of coverage. 

This was the opinion of most of those 
taking part in the informal discussion of 
the subject at the actuarial meeting. It 
was suggested that there is now a definite 
trend toward underwriting these risks at 
standard rates; but that it is a question 
which will be more important in the fu- 
ture may be seen from the fact that it 
will also receive considerable attention at 
the meeting of the Home Office Life Un- 
derwriters at New York, November 13-15. 

Pearce Shepherd, assistant actuary of 
the Prudential, declared during the dis- 
cussion that air travel is today as safe as 
automobile travel and in some respects 
safer. He said that air deaths in 1934 


averaged about one per 20,000,000 air 
miles flown, which ratio compares very 
favorably with that of automobile travel. 

In considering this problem companies 
must take into account the increased use 
of air travel in the future, with greater 
hazards, according to Ronald G. Stagg, 
associate actuary of the Lincoln National 
Life, who said that the risk will be 
greater in the future because air travel 
will be faster, and at a higher level. He 
stated his belief that companies should at 
present limit acceptance of the risk at 
standard rates only if the applicant is 
limited to a certain number of flights per 
year, or for a limited number of hours 
in the air, depending on what is held to 
constitute a flight. 

Gilbert W. Fitzhugh, of the Metro- 
politan, reiterated this view and stated 
that his company allowed the standard 
rate with a yearly limit of thirty hours 
set on air travel. Above this amount, he 
said that additional hazards could be 
handled through the use of a special avia- 
tion questionnaire. In regard to the un- 
derwriting of applicants engaged in the 
alcoholic manufacturing industry he indi- 
cated a pessimistic attitude because of the 
variation in state laws on such hazards. 

Other members who joined in the dis- 
cussion were William H. Gould, actuary, 
New York City, and Alfred J. Riley, un- 
derwriting executive, the Mutual Benefit, 
Newark. 


Investment Contracts Live Subject 
Before Institute of Actuaries 


The informal aiscussion which marked 
the greater share of the program of the 
American Institute of Actuaries in Chi- 
cago last week touched on almost every 
conceivable subject which is of ‘import- 
ance to the life insurance business today. 

From investments and agency manage- 
ment, to premiums and dividends and ac- 
counting practices it was evident that the 
actuaries attending were fully alive to 
the problems facing life companies and 
were prepared to play their part in aid- 
ing their solution. In the matter of in- 
vestments, concern was expressed over 
the prevailing low interest rates and in 
changes now being made by most com- 
panics on investment contract rates. 

Problems In Investment Factor 

John R. Larus, vice-president and ac- 
tuary of the Phoenix Mutual, warned 
that increases in rates charged on single 
premium contracts may tend to discour- 
age purchasers. He stated that his com- 
pany was cons‘dering reducing its agency 
credits on this form. In regard to divi- 
dends, he said that the present tendency 
was to guard against the use of a high 
rate of interest on dividend-bearing pol- 
icies. He dv<scribed the experience of 
twenty-five different companies with this 
contract and pointed out that more than 





American companies were hampered be- 
cause of complications arising from the 
“total and permanent disability” clause 
contained in such contracts. Consequent- 
ly, Canadian companies changed _ their 
contracts so as to replace the “perma- 
nent disability” clause with a “sickness 
and accident” clause but this change, he 
said, resulted in the mistake of attempt- 
ing to underwrite the new form as “In- 
demnity” insurance. An attempt to rec- 
tify that mistake was made in 1932. 


half of them were iimiting the premiums 
received. 

P. C. Irwin, assistant actuary of the 
Equitable Life of lowa, revealed that his 
company was placing a limit of $25,000 
on single premium policies because of 
the problems caused by invesiment con- 
ditions. V. R. Smith, of the Confedera- 
tion Life of Canada, said that his com- 
pany was discounting single premium 
policies maturing in less than tun yeurs 
and was reducing cash surrender values. 
He indicated there was a hesitancy in 
niaking changes in contracts because of 
constanily changing conditions in present 
markets. 

One of the greatest problems in the 
investment field was the present neces- 
sity to refinance at lower interest rates, 
declared T. A. Phillips, president of the 
Minnesota Mutual Life. He pointed out 
that while several years ago safe invest- 
tients could be found by life companies 
bearing high interest rates for terms of 


five or ten years, today the rates on 
sinular invesiinents .are extremely low 
and over a longer term. He declared that 


life companies are not generally inter- 
ested in investments for periods longer 
than ten or fifteen vears. 

A charee that investment 
have caused life companies to become 
involved in the banking business more 
than they want to be, or should be, was 
made by Henry H. Jackson, actuary of 
the National Life of Vermont. In order 
to avoid this hazard he urecd companies 
to “stick to life contingencies” and place 
less emphasis in the future on investment 
contracts. 


restrictions 


Discuss Social Security 

Social securitv legislation received 
equal interest from those attending, who 
vere given a remarkably clear-sighted 
analvsis of the entire Federal Social Se- 
curity program by H. S. Beers, associate 
-c‘uarv of the Aetna Life. He pointed 
out that the purnose of the program was 


(Continued on Page 12) 


President McCankie On 
Current Co. Problems 

BROADENING JOB OF ACTUARY 

Old Concept of “Keeper of Records” 


Obsolete With Present Challeng- 
ing Trends 





The actuary of the future will hold a 
much more important relation to life in- 
surance companies, according to Regin- 
ald C. McCankie, associate actuary of the 
Equitable Life of Iowa, who gave the 
president’s address at the Fall meeting 
of the American Institute of Actuaries, 
held in Chicago Thursday and Friday 
last week. 

The older conception of the actuary as 
a “keeper of records,” a “juggler of fig- 
ures” and a purveyor of statistics no 
longer applies, declared Mr. McCankie, 
who said that the actuary of today faces 
a much greater challenge than the one 
of thirty years ago. He pointed out that 
the job of the actuary has become so 
broadened due to the new _ problems 
which have deveioped the last few years 
that he must now be expertly posted on 
the subjects of finance and economies, in 
addition to his usual training. 

A great many company practices have 
changed considerably the last thirty or 
forty vears. It used to be taken for 
granted that interest, investments and 
matters of finance should be handled by 
investment experts, specially trained for 
that purpose. Now, actuaries have been 
doing more and more research in this 
field, studying investment trends and es- 
pecially aiding in the solution of prob- 
lems arising from the prevailing low in- 
terest rates. The actuary is also assum- 
ing a more important role in determin- 
ing underwriting practices because of 
complications due to recent market 
changes and revisions in our economic 
system. 

Mr. McCankie also stressed the great 
service given by the life insurance busi- 
ness during the last few years, particu- 
larly during the depression. He said that 
as a result of the remarkable record 
made by the business during the time 
that other businesses were having diff- 
culty or ending in failure, life insurance 
is today implanted in the public mind 
more firmly than ever before, and that 
it would probably in the future play an 
even more important rcle. He said that, 
based on the experience of the average 
individual, it was computed that for the 
safest protection every wage earner 
should put at last one-sixth of his or her 
income into some form of life insurance. 
A program such as this would not only 
provide proper protection for the bene- 
ficiary but, in the event that the assured 
lived to receive the benefits, it would in- 
sure adequate protection for problems of 
old age. 

He also dwelt at some length on the 
recently-enacted Old Age Security Act 
and the probable effect that the entire 
Federal Social Security program will 
have on the life insurance business. His 
analysis of the program and the resulting 
opinion reflected much the same attitude 
as was shown by M. A. Linton, presi- 
dent of the Provident Mutual Life, and 
Silas Strawn, noted Chicago lawyer, who 
spoke on the same subject at the Amer- 
ican Life Convention in Chicago last 
month. 

Mr. McCankie did not voice any alarin 
concérning the competition which life 
companies may receive from the social 
security program, and aside from various 
complicated details which will make the 
vlan unwieldy and difficult to administer, 
he said that the most undesirable feature 
of the plan was the creation of the vast 
reserve which will be under political con- 

(Continued on Page 12) 
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Life Presidents Meet 
Here December 5-6 


HENRY S. NOLLEN CHAIRMAN 


Theme of Becting. Life Insurance A 
Stewardship for One Hundred Million 


Americans 


Henry S. Nollen, president of the 
Equitable Life of Iowa, will be the chair- 
man of the twenty-ninth annual conven- 
tion of the Association of Life Insurance 
Presidents to be held Thursday and Fri- 
day, December 5 and 6, at the Waldorf- 
\s oria, New York City. 

\s the presiding officer, Mr. Nollen 
vill make the opening address in which 
he will discuss the central theme of the 
meeting, “Life Insurance—A Stewardship 
for One Hundred Million Americans.” 
To his guidance of the convention pro- 
ceedings he will bring a broad_ back- 
ground of life insurance experience. Con- 
nected with the business for forty-two 
years, he has been president of the 
Equitable Life of Iowa since 1921, and, 
prior to that, served in other executive 
capacities with that company and with 
the Bankers Life Co. 

In the development of the central 
theme, various aspects of life insurance 
as a stewardship for policyholders and 
beneficiaries, and the significance of this 
service to the country, will be discussed 
by leading executives in the business. In 
addition, prominent representatives of a 
number of major activities will contrib- 
ute to the deliberations. The official an- 
nouncement of the meeting sent out by 
Vincent P. Whitsitt, manager and gen- 
eral counsel of the Life Presidents’ As- 
sociation, states: 

Theme of the Meeting 

“It is an impressive fact that approxi- 
mately 100,000,000 persons in the United 
States have a direct interest in life in- 
surance, either as  policyholders—esti- 
mateed at 63,000,.000—or as beneficiaries 
or as both. The great majority of these 
are members of family units living on 
moderate incomes. The material but vol- 
untary sacrifice, in most cases, represent- 
ed by the payment of premiums speaks 
eloquently of the importance attached to 
the possession of life insurance protec- 
tion. 

“The broad responsibilities devolving 
upon an institution thus deeply affecting 
the well-being of so large a portion of 
our population give rise to the theme 
for the association’s twenty-ninth annual 
convention—‘Life Insurance—A Steward- 


ship for One Hundred Million Ameri- 
cans.’ 

“How life insurance functions as a 
stewardship in the interests of policy- 
holders and beneficiaries, how it is ful- 
filling its responsibilities to these mii- 
lions of Americans, and what significance 
this service has in our national life will 
be discussed in various aspects by lead- 
ing life insurance executives.” 


Speakers From Other Fields 


Speakers from different sections of the 
country will bring messages to the con- 
vention based upon a wide range of ex- 
perience in their several spheres. Thc 
governor of a southern state, who also 
has served in its legislature and as iis 
chief financial! officer, will discuss a sub- 
ject of unusual interest. Views from the 
field of education will be presented by 
the president of a great eastern univer- 
sity. Leaders in other major activities 
will address the meeting. An eminent 
Canadian will also speak 

\ number of surveys, now in progress, 









cmbracing nation-wide operations of the 
business will make possible the presenta- 
tion of comprehensive life insurance data 
for the year 1935. These will include 
estimated aggregates of payments to pol- 
icyholders and beneficiaries, new  paid- 
for business, and life insurance in force 
at the end of the year. Another sur- 
vey will disclose special information with 
regard to death claim payments showing 
the promptness with which beneficiaries 
receive amounts due. This is the first 
t'me in almost a decade that such a study 
has been undertaken. 

Life insurance stewardship and _ its 
bearing upon company investments. will 
be the subject of an address disclosing 
current trends in this field. Attention 
will be given to the vital question of life 
insurance taxation in relation to the 
stewardship of the business, with empha- 
sis placed on the problem of protecting 
life insurance funds in the interests of 
policyholders and beneficiaries. 

The meetin will hear a report on 
current life insurance mortality experi- 
ence and learn what the findings signify 
from the standpoint of national health. 
The importance of the agent as a factor 
in life insurance stewardship will be a 
subject of special consideration. 

William A. Sullivan, president of the 
National Convention of Insurance Com- 
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HENRY S. NOLLEN 


missioners and Insurance Commissioner 
of the State of Washington, will address 
the meeting. 
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UNEMPLOYED BENEFIT 
Beginning November 8 the British un 
employment allowance for children is t 
be increased from two to three Shilling; 
per week. This decision was made b 
Parliament on the first day of its req. 
sembly. The order is based on a reeop, 
mendation made by Sir William Bey. 
eridge’s Unemployment Insurance Staty. 
tory Committee, which found the unep, 
ployment insurance fund had a dispos. 
able surplus of £1,250,000 ($6,250,009) 
This is sufficient to finance the increas 
in allowance. : 
Only those on the strictly insurances 
side of unemplovment asistance will hay 
the increase. Allowances to unemployed 
v.ho have exhausted their insurance bey 
efits will not be altered. 


20 YEARS APP-A-WEEK 

Roy S. Wilson, representative in Mad. 
isonvillc, Ky., fer the Mutual Benefi 
Life, has just completed 1,000 weeks oj 
consecutive weekly production. This ree. 
ord means that for nearly the past twep. 
ty years Mr. Wilson has been responsible 
for insuring at least one person each 
week. Mr. Wilson became associate; 
with the Mutual Benefit in 1916 and has 
been successful in his life insurance sales 
work from the very beginning. 




















TODAY'S PICTURE 


In my own time in the life insurance busi- 
ness, | have seen a most tremendous 
change in the selling process. When | 
started in the business the job of selling 
life insurance was almost entirely the job 
of convincing people that life insurance was 
a good thing, and that they should have 
any of it at all. We had to point out why 
Savings Banks and Building Loan Associa- 
tions did not serve the same purpose that 
life insurance served. We had to convince 
people that it was safe. We had to make 
them understand why it was advisable for 
them to pay the higher rates which Legal 
Reserve life insurance required as distin- 
guished from the low rates offered by lit- 
erally thousands of assessment associations. 

Having done these things we had to re- 
sort to every type of sales pressure and 
artifice to in some way get a man's name 
on the dotted line, and get the policy in his 

ossession. This was a necessary phase of 
ife insurance development. The life insur- 
ance man of generations past did a won- 
derful job in mass selling; in convincing 
the American people not only of the sound- 
ness, but of the absolute necessity of life 
insurance. That job has now been done. It 
is rare to find an individual who says he 


does not believe in life insurance. The 
temptation of most life insurance men, if 
they encountered such a person, would be 
not to bother with him, but to go on to 
someone else who was less benighted. 


The problem confronting the life insur- 
ance man today is not just selling policies, 
but what kind of policies, the method of 
their payment and how to weld them into 
a comprehensive plan that will adequately 
meet the requirements of the client and 
his family. Developments in the last few 
years have involved matters of taxation, of 
the application of methods of settlement, 
of the relationship of life insurance to other 
assets of an estate, all of which require 
highly specialized knowledge. 


Because of this, the most successful life 
insurance men of today are not those who 
are the cleverest salesmen, who have the 
greatest reservoir of tricks of the trade, or 
who are the most insistent. They are rather 
those men who can bring to bear upon the 
problems of their clients the necessary clear 
thinking and expert knowledge, and there- 
ee offer adequate solutions to their prob- 
ems. 


—James A. Fulton 
President, Home Life 


If you would like a copy of this entire speech, write for the booklet "A Career 


or a Job"... or, if you are interested in other material which the Home Life 


has published in the interest of their “Career Underwriters", you may have a 


copy of any of the following booklets: "Client Building Through Estate Planning"; 


"The Making of a General Agent"; 


HOME LIFE 


“My Daily Dollars"; “Planned Estates”. 


INSURANCE COMPANY 


256 BROADWAY M@ NEW YORK, N. Y. 


ETHELBERT IDE LOW 


Chairman 


JAMES A. FULTON 
President 


C. C. FULTON, JR. 
Agency Vice-Pres. 


W. P. WORTHINGTON 
Supt. of Agencies 
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ilson Succeeds Love At 


Richmond For Mutual Life 

Under the company’s retirement plan 
samuel B. Love, for many years man- 
er in Richmond, Va., for the Mutual 
Life of New York, will retire on Jan- 
ary 1, 1936. The company has appoint- 
ed Eldon D. Wilson, now manager at 
Wheeling, as his successor. Earl W. 
Yago of Pittsburgh becomes manager at 

/heeling. 

7 ir has been with the Mutual 
Life since 1889 when he started in_ the 
then general agency at Columbia, Ss. < 
in 1903 he became superintendent of 
agents at Charlotte, N.C. He was made 
manager at Memphis in 1907 and since 
january 1, 1912, has been manager in 
Richmond. ; 

Mr. Wilson is not a stranger to Rich- 
mond. A graduate of the University of 
Virginia and a native of that state, he 
started with the Mutual Life in the 
Richmond agency. Later for five years 
he was with the company’s field force 
at Denver, Col., and frequently broke 
into the company’s leaders’ lists. He 
returned to Richmond as superintendent 
of agents in 1922 and later was appoint- 
ed agency organizer. He was made 
manager at Wheeling in 1930. 

Mr. Yago is a native of Hinton, W. 
Va, and attended West Virginia Univer- 
sity at Morgantown. He was a member 
of the Mutual Life’s field force for nine 
vears and has been agency organizer for 
the company’s Pittsburgh agency since 
1931. 





Conn. General Pays Proceeds 
to Retired Minister, Age 96 


William Anderson, the Connecticut 
General’s oldest living policyholder, re- 
ceived a check this month for $1,000 from 
ihe company, the proceeds of his own 
insurance. Mr. Anderson reached age 
% this month. 

The policy, on the ordinary life plan, 
is technically payable at death or age 100 
but as theoretically, under the American 
Experience mortality table, there are no 
survivals to age ninety-six, the rare poi- 
icyholder who does live to this age draws 
the money himself. 

The policy was taken out in 1873 when 
Mr. Anderson was 34 years old. Accord- 
ing to the mortality table his expectancy 
of life at that time was 32 years. He has 
already survived nearly twice that ex- 




































pectancy, thus proving that while the 
duration of life in the mass can be pre- 


§ dicted, in the case of the individual it is 


an unknown quantity. Mr. Anderson, a 
retired minister, was born November 6, 
1839 and cast his first vote on his twen- 
ty-first birthday in 1860 for Abraham 
Lincoln. 





GENERAL AMERICAN CLASSES 
The General American Life has an- 
nounced two new courses of study which 
are being offered to its employes. Once 
a week there will be a class in business 
English, composition and rhetoric con- 
ducted by Dr. Moeller, former instructor 
of English at Valparaiso University, Val- 
paraiso, Ind., and the University of IIli- 
hols, and now connected with the St. 
Louis Public School System. Twice a 
week a non-technical course in life in- 
surance principles and practices will be 
held based on the recommendations oi 
the Office Management Association In- 
Stitute, 





TO MEET AT SEIGNIORY CLUB 

The Quarter Million and Century Club 
members of the Canada Life branches in 
Canada from Winnipeg east and in the 
United States from Minnesota east will 
meet in convention next year from June 
17 to 19 at the famous Log Chateau of 
the Seigniory Club in the Province of 
Quebec. 





LIFE CO. VA. DIRECTOR 
Walter G. Dunnington, of New York 
and Orange, Va. has been elected a di- 
rector of the Life Insurance Co. of Vir- 
fila succeeding the late William T. 
eed, Richmond tobacconist, who died 


recently, 





















Sun Life of America at Baltimore And 
Republic Life of Dallas Raise 
Membership to 135 
The Sun Life of America, Baltimore, 
Md., and the Republic Life of Dallas 
have been added to membership in the 
American Life Convention raising the 
roster of that organization to 135 com- 

panies. 

The Sun Life was organized June 5, 
1890. It does an ordinary and industrial 
business in a number of states including 
Maryland, Pennsylvania, Ohio and the 
District of Columbia. Moses Rothschild 
is president; Felix Rothschild, agency 
efficer and secretary, and Stanford Z. 
Rothschild, actuary. 

The Republic Life was licensed No- 
vember 24, 1928 as a mutual legal reserve 
stipulated premium company and was 
changed to a stock basis in August, 1930, 
with paid in capital and surplus each 
$100,000. It writes  non-participating 
Ordinary life. E. P. Bennett is president 
of the company and chairman of the 
board. 





How Conn. Premium Tax 


. . 
Affects Reinsurance Lines 

Ruling upon the new premium tax pro- 
visions of Connecticut Insurance Com- 
missioner John C. Blackall states: 

The tax provided for in Chapter 66a 
of the 1935 Cumulative Supplement is 
specifically imposed upon domestic insur- 
ance companies and does not relate to 
foreign companies writing insurance in 
this state. This means that the domes- 
tic companies to which foreign insurance 
is ceded will be required to pay a 2% tax 
upon net premiums on insurance ceded 
by out of state companies. It is entirely 
reasonable therefore that non-residen! 
and foreign companies receive credit for 
these premiums in their tax returns to 
this Department on Connecticut risks 
ceded to domestic companies, and I so 
rule. 





BURDEN OF PROOF ON CO. 





Wording of Particular Industrial Policy 
Not Such As to Create Warranty 
of Good Health 


The Appellate Term, Supreme Court, 
Second Department in Kings County, 
New York, ruled recently that burden 
is on the Metropolitan Life to prove that 
an insured under an Industrial policy 
was not in sound health at the time the 
policy was taken out. The wording of 
the policy was such as to put the burden 
on the company, and the court compared 
it with other different policy wording. 
The case was Veroll v. Metropolitan. The 
court said: “The action was to recover 
upon an Industrial policy of life insur- 
ance. In view of the terms of the policy, 
the burden was on the defendant to show 
that the insured was not in sound health 
at the time the policy was issued, or that 
he had received medical treatment with- 
in two years before the issuance thereof. 
The provisions of this policy are unlike 
those found in Battah v. Prudential (151 
Misc., 176), where the insured’s sound 
health was made a condition precedent to 
the policy taking effect. The provisions 
here give the company an election to de- 
clare the policy void if the conditions are 
not complied with. Plaintiff rested on 
the presumption of sound health created 
by the issuance of the policy. Defendant 
having offered no contrary proof, the 
presumption remained unrebutted, and it 
was error, therefore, to grant judgment 
for defendant.” 


SHEPARD LEADS COMPANY 

The W. T. Shepard agency for South- 
ern California of the Lincoln National 
Life at Los Angeles for the month of 
September led all agencies of the com- 
pany in volume of production of new 
paid business, winning first place on the 
company’s roll of honor. For the year 
to date the agency shaws a:° gain in 
amount of new paid business as com- 
pared with last year. 














WANTED 


POSITION AS PRODUCTION MAN- 
AGER. FOURTEEN YEARS EXPERIENCE IN 
OBTAINING, TRAINING, BRINGING MEN 
INTO PRODUCTION. METROPOLITAN 
AREA PREFERRED BUT NOT ESSENTIAL. 


Box 1269 
The Eastern Underwriter 
94 Fulton Street 
New York 





























THE AGENT 


“Knows Everything” 


The life insurance representative occupies a relationship to his 
client of peculiar confidence and trust. 


He is concerned as are the representatives of few businesses 
with the interests of the whole family. The doctor is familiar with the 
family ills, the lawyer with its disputes, the merchant with its wants, 
the minister with its faults. But the life insurance agent knows some- 
thing of all these. Habits, antecedents, physical condition, moral 
status and financial standing—all come under his scrutiny. Hence he 
often knows the needs of his clients better than they do themselves. 


This fact imposes a peculiar responsibility upon every life insur- 
ance salesman. Where the need of protection is greatest, often 
there is the greatest indifference. Because of his special knowledge 
and varied experience, the representative of life insurance is particu- 
larly qualified to overcome that indifference and point out the sim- 
plest and safest way of meeting the need. 


While serving as a benefactor to his fellow men, he himself 
receives the just recognition of his own industry. 


SUN LIFE ASSURANCE 
COMPANY OF CANADA 


Head Office: Montreal 
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Fisk Remains Head 
Of Nat’l Ad Group 


HELD ATLANTIC ‘CITY MEETING 
Insurance Division of Shnessletien of Na- 
tional Advertisers Discusses Vari- 
ous Matters 

Arthur Fisk, advertising manager, will 
continue as chairman of the insurance 
group, Association of National Advertis- 
ers, during the coming year. The group 
met at Atlantic City last week as part 
of the annual convention of the National 
Association. Many phases of insurance 
advertis sing activity were discussed at the 
meeting de a resolution was adopted 
pledging ; members to a continuing of the 
high standard of insurance advertising 
in the life, fire and casualty fields. 

Among the subjects considered were 
advertising rates in the trade press and 
new methods of compensation for the 
advertising agencies. This latter sub- 
ject also was discussed at length at the 
ceneral the A.N. A. 

There is a widespread interest on the 
part of insurance companies in this af- 
filiation with the Association of National 
\dvertisers and it is anticipated that sev- 
eral new member companies will join the 
vroup during the coming year. 


se ssions of 


“One gratifying feature of the A.N.A. 
meeting,” Mr. Fisk said at the conclu- 
sion of the group meeting, “is the almost 


unanimous opinion of the delegates that 
business in general has shown a decided 


improvement this year over that of last. 
The general feeling was one of optim- 
ism.” 


LUNDEN-MOORE LECTURES 


David A. Lunden-Moore is giving a 
series of ten lectures at the Bankers 
Club in New York City on “The Logic 


and Mathematical Simplicity of Life In- 
surance and Annuities.” An insurance 
producer, he also writes articles and 
charts. The first lecture will be Tuesday 
of next week. 


DIRECTORS’ MONTH SUCCESS 

The total face amount of Continental- 
American Life placed business for Octo- 
ber was 146% of that for October 1934. 
The production was in honor of Direc- 
tors’ Month. It was the largest month 
of the present year to date by a good 
margin, and the second largest October 
in the company’s soit 


BANKERS LIFE GAINS 
New paid-for business for the Bankers 
Life of Iowa for the month of October 
reached a total of approximately $4,600,- 
000, which was more than 14% ahead of 
the total for October, 1934. 


YEAR-END CONTEST 
Philadelphia 


contest 





agents of the 
holding a year-end 
December 27. 


General 
Lift are 
terminating 


Equitable Changes 


(Continued from Page 


contracts still Srey on the 
following forms: (a) Special refund an- 
nuities (b) Single premium retirement 
annuities (c) all single premium endow- 
ment policies. 

2. Single premium endowments: The 
issuance of single premium endowments 
with periods shorter than 15 years shall 
be discontinued. 

3. Equitable agents only 
ance of single premium life 
and/or single premium annuities, and the 
payment of commissions thereon, shall 
be absolutely restricted to regular Equi- 
table representative only 


Production Credits 


In computing agency production cred- 
its the premium credit for single pre- 
mium insurance and/or annuities will be 
TYAN r th premium, effective 


paid on 


The issu- 
insurance 


/ © of the single 
1936 


January 1, 


rg 











Chandler Bullock to Dedicate 
New Powell Offices in Georgia 


Henry M. Powell, general agent for 
Georgia, State Mutual Life, has planned 
a real party for the dedication of his new 
suite of offices in the Healey Building at 
Atlanta. Chandler Bullock, president ot 
the company, will be there to make the 
dedication speech and about ten general 
agents of the State Mutual will be 
guests. Among entertainment features 
are a visit through the federal penitenti- 
ary, golf match featuring a foursome 
which will include Bobby Jones, Chand- 
ler Bullock, Frank Pennell of New York 
and one other visiting general agent. 


The dedication of the offices will be 
made the morning of November 22 fol- 
lowed by a reception for Mr. Bullock 


attended by policyholders and friends. A 
luncheon will be given at one o'clock 
by Henry M. Powell in honor of Mr. 
Bullock and visiting general agents to 
which will be invited representatives of 
other life insurance companies doing 
business in Georgia as well as represent- 
atives from the several banks in Atlanta. 
\ sight-seeing trip to Stone Mountain 
and other places of interest is scheduled 
for the afternoon. 

President Bullock will be guest of hon- 
or at a dinner that evening given by the 
Retail Credit Co. Walter C. Hill, presi- 


dent, will be toastmaster. Speakers will 
include Mr. Bullock; Frank Pennell; 
Robert Strickland, executive vice-presi- 


dent, Trust Co. of Georgia; Major R. J. 
Guinn, one agent, New E ngland Mu- 
tual for Georgia; Mr. Powell and others. 


Following the golf match Saturday 
morning Mr. and Mrs. Powell will enter- 
tain the guests at luncheon in their home. 
In the afternoon they will attend the 
feotball game between University of 
Florida and Georgia Tech. 

Among the general agents planning to 
attend are T. F. Hazen, Jr., Knoxville, 
Tenn.; Alexander Hertzman and Irwin 
Hertzman, Louisville, Ky.; Frank C. 
Wigginton, Pittsburgh, and Mr. Pennell, 
New York City. 


THE EASTERN 







ABARAT TT 


HEADS PA. STATE ASS’N 


J. Renwick Montgomery, assistant 
manager for the Provident Mutual in 
Philadelphia, has been elected president 
of the Pennsylvania State Association of 
|.ife Underwriters. The association will 
hold a sales congress at Hershey in the 
center of the state in 1936. 


KNIGHT OCTOBER INCREASE 


Total paid-for business of the C. B. 
Knight agency, Union Central in New 
York City, is $23,020,869 for the first ten 
months of 1935. The agency paid for 
$1,725,015 during October, an increase 
over the $1,213,588 of October, 1934. 








$246,000 CAPACITY DAY 


In a two-day “capacity” drive, which 
was to write as much business as possible 
with no set goal, the E. F. White agency, 
Connecticut Mutual i Texas, wrote 


$246,000. 





PILOT IN-FORCE GAINING 


Gain in insurance in force for the vear 
through September compared with that 


period last year is 141% for the Pilot 
Life. The company is close to an all- 
time high for insurance in force. 





BANKERS LIFE GAIN 
The Bankers Life of Nebraska wrote 
40% more business in October than in 
that month last year. 





Wilfrid Pocklington has been appoint- 
ed by the Standard Life Assurance Co 
as manager for Toronto and central and 
northern Ontario. 


McCankie Speech 


(Continued from Page 9) 








trol. He pointed out the prominent part 
that actuaries played in working out the 
Federal program, and also the fact that 


actuaries, at the time the plan was being 


formula‘ed, seriously questioned the ad- 











Oklahoma and Texas. 
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visability of creating such a large reserye 
to be administered under political cop. 
trol. The administrative complications of 
such a vast fund would be great enough 
under the most efficient management but 
they will certainly be more hazardous 
under a management that will be subject 
to the whims and inefficiency of politics 

Mr. McCankie urged the members of 
the Institute to prepare for the import- 
ant role that the actuary will assume in 
the future. 


Investment Contracts 


(Continued from Page 9) 

to unify and coordinate past attempts to 
rid society of the old age poverty evil 
and to provide some means of security to 
those otherwise unable to provide for 
themselves. He explained also that the 

the benefits under the 
necessarily 


taxes to create 


will not increase the 


burden on life companies because whai- 


plan 


ever taxes on payroll are levied will be 
made up for by Federal benefits returned 
to company employes. 

Aside from this, -.owever, complica- 
tions will be caused due to the system 
of records that will have to be kept, ae- 
cording to R. A. Hohaus, assistant actt- 
ary of the Metropolitan Life. He pointed 
out that since life companies operate in 
several states, and since the states wil 
have varying laws regaraing the adminis- 
tration of the program, the present sys- 
tem of keeping records may _ need 
changes and an aaditional administrative 
unit to handle this problem may be nec: 
essary, with perhaps additional expenses 
as a result. He suggested that it would 
be better if each company appoint one 
individual to take charge of the adminis: 
iration necessary under the act, in order 
to simplify details and create efficiency. 

Ronald G. Stagg, associate actuary af 
the Lincoln National Life, also warned 
ihat the lack of uniformity in state laws 
will cause confusion and complications. 
Agency Expenses and Expense Ratios 

Interest was shown in the matter 
agency expenses, and the methods to b 
employed in arriving at proper expens 
ratios. Arthur W. Larsen, actuary of th 
Yeomen Mutual, said that all factors 
should be carefully considered in decid- 
ing the profit to the company of ever) 


agency. He affirmed his belief that ¢ 
tablished agencies (5 years or mort) 
should have lower expense ratios, atl 


that the saving affected in those agencies 
may well be used to build up the newt! 
ones. He said that the percentage 
costs to premium volume was a 00 
measurine unit by which the proper ratld 
could be computed. 

The discussion also brought out the 
importance of emphasizing lapse ratls 
in order to make the agent conscious 0 
it, and that a good method of keepin 
agency expense ratios low was to make 
‘ore careful and profitable selection 0! 
agents. 
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Executives Address 
Woods Agency in N. Y. 


ITS FIFTY-FIFTH ANNIVERSARY 








.Day Convention Hears Many Offi- 
Cae Equitable Society; Visit 
Home Office Vaults 


Fifty-five years ago Henry B. Hyde 
appointed Dr. George Woods, former 
chancellor of the Western University of 
Pennsylvania, to be a general agent for 
the Equitable Society in Pittsburgh. Last 
week over 200 of the present members 
of that agency came to the Waldorf- 
\storia in New York City to celebrate 
the anniversary, also the fact that during 
the past year the agency passed the bil- 
jion mark in insurance sold and paid-for. 

The high point of the two-day session 
was a dinner attended by President 
Thomas I. Parkinson and 170 others from 
the home office as guests of the Woods 
agency. It is reported in another col- 
ymn in this paper. The convention was 
under the direction of Wiliiam M. Duff, 
president of the agency and who headed 
ihe group coming from Pittsburgh. 

It was not the first time that Lucius 
T. Boomer, head of the Waldorf-Astoria, 
has been host to a Woods agency con- 
vention. Thirty-five years ago, just start- 
ing in the hotel business, he was_ host 
to the twentieth anniversary meeting. 

At all meetings the gold banner of 
the Woods agency with its “Noblesse 
Oblige” motto was hune under the blue 
and white flag of the Equitable. 

Drive From Home City 

The delegates came to New York on 
Thursday, some of them driving by auto- 
mobile from Pittsburgh, starting Wed- 


uesday. The convention opened with a 
juncheon in the Empire Room of the 
Waldorf. Several executives of the 


Equitable Society addressed that meet- 
ing, being introduced by William J. Pow- 
dl, vice-president and treasurer of the 
agency. 

Frank B. Runyon, superintendent of 
agencies, Eastern department, was the 
pening speaker. Following his welcome 
to the delegates he made a few refer- 
ences to social security. 

William Alexander, secretary of the 
society and sixty-five years with the in- 
stitution, was given a huge ovation when 
he rose to describe the growth and pres- 
ent size of the company. 

A Landmark of the City, Graham Says 

William J. Graham, vice-president, re- 
marked on the prestige of the agency in 
Pittsburgh which is such that when Pitts- 
burgh concerns in civic advertising name 
the organizations for which the city is 
noted they name the Woods agency as 
largest in the world. Mr. Graham re- 
peated some of his remarks about mis- 
understanding of social security provi- 
sions by the general public which were 
made at the Industrial Relations Confer- 
ence in Chicago and reported last week. 

Parsons Tells About Payments 

Friday morning William B. Parsons, 
second vice-president in charge of pay- 
ments, told about the facility of payment 
cause in disability clauses which is not 
well known to the field force. In cases 
{ disability by insanity the company 
‘annot pay to the insured and this facil- 
ty clause makes it possible to pay to 
the wife or family or anyone who is in- 
curring expense due to the insured’s ill- 
ness, 

Tarbell Predicts Another Billion by 1953 

Gage E. Tarbell, veteran director of 
the society and who has been with the 
"ganization thirteen months longer than 
the Woods agency has been in existence, 
tked on the background of the com- 
pany and how it has always been a 
ader. During its first thirty years it 
ad an average annual paid-for of $5,- 

), phenomenal then; in the next 
‘“venteen years to Mr. Woods’ death 
1927 the average was $30,000,000 a 
‘ear; in the seven vears under William 
B. Duff the average is $44,000,000, all 
these fivures being exclusive of group. 

€ praised the Woods agency for be- 
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Woods Agency Anniversary Banquet 
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Executives of Equitable Society at dinner of fifty-five year old Pittsburgh 
agency on the Starlight Roof, Waldorf-Astoria. 


ing one of the first to recognize the value 
of women agents. It has a large num- 
ber of them. He figures the agency 
should write its second billion by 1953, 
one-third the time of the first billion. 


Borden Gives A Tip From Socrates 


Albert G. Borden, second vice-presi- 
dent, discussing the mind of the buyer, 
told how the first thing in training agents 
is to switch them from the “I” or egotis- 
lic attitude to the “you” angle to con- 
sider everything from the prospect’s 
viewpoint. 

This is partly accomplished by having 
the agent ask questions instead of tell- 
ing. It is an old method. Socrates in- 
vented it and Franklin was an outstand- 
ing user of it. 

One of the high spots of the meeting 
was a philosophical address by Frank L. 


Jones, vice-president, discussing what it 
is within men that makes them great or 
small. 


“Could You Make A Living in 
Steel Mill?” Klingman Asks 


“Could you hold a job ina steel mill for 
thirty days, working as you are working 
for life insurance ?” was the challenging 
question that W. W. Klingman, vice- 
president of the Equitable Society, told 
members of the E. A. Woods agency 
convention to ask themselves. “You have 
sold your services to the company,” he 
pointed out, “and you have taken on a 
definite responsibility. Few agents ever 
spend more than an hour and a half a 
day actually selling. Most spend less 
than half an hour. Most agents could 

(Continued on Page 36) 











“The Ultimate Consumers’ 


An authority on insurance selling has said 
that most life insurance salesmen forget 
women, the ultimate consumers of life  in- 
surance. 








ing job. 


STATE MUTUAL LIFE 


ASSURANCE COMPANY 


Emphasis today is put not on insurance but 
on what it does. 


Some dwell on what it does for the policy- 
holder, some on what it does for his family. 
State Mutual offers one contract which cov- 
ers both contingencies and simplifies the sell- 








of Worcester, Massachusetts 


Over 90 Years a Synonym for Security 














Agents Meet Home Office 
People at Big Banquet 


PARKINSON AND PROSSER TALK 





Equitable President Calls Woods Agency 
Greatest Sales Unit in World of 
Life Insurance 

There was a big turnout of home of- 
fice men and women of the Equitable 
Life Assurance Society at the fifty-fifth 
anniversary dinner of the Edward A 
Woods agency on the Waldorf-Astoria 
roof on Friday night of last week. The 
members of the Woods agency not only 
had the pleasure of hearing President 
Parkinson talk but also Seward Prosser, 
a new director of the Equitable, and who 
is chairman of the managing committec 
of the Bankers Trust Co. Mr. Prosser, 
formerly the partner of Sheppard Ho- 
mans, famous New York City manager, 
told of his early days with the rate book 
and also how he wrote the first Group 
insurance policy which had been written 
since the early days of American lifé 
insurance companies when Group policies 
were taken on slaves, coolies and others 
transported across the water. The pol- 
icy which Mr. Prosser wrote covered 
employes of the United Cigar Stores 
Co. from coast to coast. It was really 
an epochal contract as it was the be 
ginning of modern Group insurance 
After some years in life insurance, Pros 
ser went into the banking business and 
he is now one of the outstanding bankers 
in New York. 

_Also at the head table was another 
director, Henry M. Alexander, member 
of a New York law firm which has.rep 
resented the Equitable Society for years 

Many General Agents Present 

The reason for having so many repre- 
sentatives of the home office present was 
to have the Edward A. Woods Co.'s 
personnel meet individuals who handle 
the details of the business they send to 
the home office. Some of the leadin; 
general agents of the company came to 
New York to pay their respects to Presi 
dent Duff of the Woods agency. Some 
from out of town follow: 

Courtenay Barber, general agent, Chicago 

Elmer L. Carson, agency manager, Milwaukee 

Aylette M. Kansas 
City, 

Albert J. Farnsworth, agency manager, Boston 


Embry, agency manager, 


J. Edgar Knott, agency manager, Rhode Island 
Henry W. Maull, general agent, Newark. 
Frank A. McNamee, Albany. 
Robert M. Ryan, agency manager, Detroit 
Thomas B. Sweeney, manager, Wheeling 


manager, 


Among New York agency chiefs pres- 
ent were Sheppard Homans, Theodore 
M. Riehle, Fred S. Goldstandt, Horace 
Wilson, Mrs. Ray W. Sundelson, James 
Rubens, Mrs. Lenora Licht 

Mr. Duff's Talk 

President Duff told of his early experi- 
ences not only with Dr. Woods, founder 
of the company, and Edward A. Woods, 
his predecessor, but in later years. The 
Woods agency has 400,000 policyholders, 
$800,006,000 insurance in force, and is on 
its way to a billion in force. It has al 
ready paid for more than a billion dol 
lars of insurance. 

Probably the most interesting part of 
Mr. Duff’s talk was the description of 
the insurance of some members of thx 
Woods agency who died. The manner 
in which they protected members of theit 
families was quite remarkabie and in at 
least two cases a large variety of poli 
cies had been taken out by young agents 
to protect every contingency. Mr. Duff 
stressed the advisability of agents being 
an object lesson to those they see by 
themselves carrying adequate insurance 
He also discussed the educational side 
of production and said he took pride in 
the fact that so many members of the 
Edward A. Woods organization were so 
competently equipped in that direction 

President Parkinson’s Talk 

President Parkinson, after congratulat- 
ing the marvelous record which has been 
made by the Edward A. Woods agency 

(Continued on Page 3%) 
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Unusual Luncheon To 
Preston In Farewell 


MOST OF KNIGHT AGENCY THERE 


Agents Arrange Testimonial To Con- 
servation Manager Going To 
Washington, D. C. 


V. Rawlins Preston, better known as 
“Pete” 
in the C. B. Knight agency, Union Cen- 
tral, New York, took up his new duties 
this the 
E. S. Brashears agency, Union Central, 
Washington, D. C. J. D. Banks, assist- 
ant to Mr 


Preston to his former associates 


week as assistant manager in 


Preston for four years, suc- 





V. RAWLINS PRESTON 
ceeded him as manager of the conserva- 
tion department in the New York office. 


Acents of the C. B. Knight agency 
gave a farewell party for Mr. Preston 
in Schwartz’s Restaurant last Friday. 
Sixty-eight men, who are all sorry to 


see “Pete” go, were present to wish him 
godspeed. They gave him a beautifully 
drawn-up set of resolutions, hand done 
by Joseph Urmston, one of the agents, 
and a handsome desk set bearing his ini- 
tials engraved on a small silver plate. 

Merton Gordon was chairman of the 
affair. A. A. Protzman helped with the 
luncheon program. Diedrich Ward, dean 
of the New York agency, presented the 
resolutions and Clifford B. Lehmann the 
desk set. Among the speakers who com- 
bined their friendly praise of Mr. Pres- 
ton with best wishes for his future suc- 
cess were Herman Stark, president of 
the Union Central’s $500,000 Club; Lester 
Rosen, president of the $250,000 Club; 
Paul S. Ranck, secretary-treasurer of the 
agency, and Walter Barton, president of 
the C. B. Knight Agency, Inc. All ex- 
pressed personal regret at seeing Mr. 
Preston leave. 

In response, Mr. Preston with evident 
emotion thanked his friends. He said 
in part: “In my job I tried to act in 
the interest of the policyholder, the in- 
terest of the agents and of the agency. 
[ am proud of the honor that you fel- 
lows have paid me in coming here today. 
What I am today and what I may be 
in my new position I owe in no small 
part to Paul S. Ranck and I want pub- 
licly to thank him for the training and 


the help that he has given me. If work 
means success in Washington, I think 
I'll succeed. Jimmy Banks is left to 
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Personal Independence 


and Social 


The efficiency or feasibility of Social Security 
measures provides a fertile field of debate all up 
and down the continent. Meanwhile progressive 
companies find their field of life insurance service 
widening and the aggressive agent his sales increas- 
ing. Now, no less than in the past, personal inde- 
pendence for themselves and their dependents will 
continue to be the aim of the majority of men, and 
life insurance their certain means of providing it. 


Security 





™GREAT-WEST LIFE 
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HEAD OFFICE...WINNIPEG,CANADA 








carry on my work here and he is trained 
and able to do it.” 

The resolutions presented by the agen- 
cy force read: “Resolved that this gath- 
ering record its feeling of regret at los- 
ing the advice, counsel and cooperation 
of “Pete” Preston who has so faithfully 
and conscientiously performed signal ser- 
vice as manager of the conservation de- 
partment of the agency and has at all 
times shown the utmost zeal, unusual in- 
telligence, invaluable tact and cheerful 
willingness in the carrying out of his 
duties. Coupled with this feeling is one 
of pleasure in the advance of his position 
and prospect and we extend to him our 
heartfelt congratulations and best wishes 
for continued and increasing success.” 

Mr. Preston had been with the C. B. 
Knight agency for seven and a half 
years. Prior to that he was with the 
J. Elliott Hall agency, Penn Mutual, New 
York. His earliest insurance connection 
was with the Equitable of Iowa in New- 
ark. Born in Staten Island, N. Y., he 
went to Virginia at an early age. He 
is a graduate of Washington & Lee Uni- 
versity. 


W. H. BROWN NEW DUTIES 

William H. Brown has been made as- 
sistant to J. F. Drewry, Mutual Benefit 
general agent for the state of Ohio with 
headquarters in Cincinnati, in addition 
to his duties as manager of the Columbus 
agency. He has been manager there for 
ten years. 
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“Opportunity for Men of Ability” 


THE COLONIAL LIFE 
INSURANCE COMPANY ORDINARY 


— of America — 
(Est. 1897) 


Operating in New Jersey—New York—Pennsylvania 
Connecticut 
SERVING THE PEOPLE 37 YEARS— 

AND CONTINUING TO PLEASE! 


“REPRESENT A GOOD COMPANY” 


and 


PITTSBURGH SUPERVISORS MEET 

Pittsburgh supervisors on Monday 
heard E. M. Johnston, well-known in- 
structor in salesmanship. The meeting 
was the final one in a series planned by 
W. Lee Mullen, Sun Life of Canada, 
president of the supervisors’ club, and 


Earl W. Yago, Mutual Life of New 
York, chairman of the program com- 
mittee. 





PARKINSON COLUMBIA TRUSTEE 

Thomas I. Parkinson, president of the 
Fquitable Society, has been elected a 
trustee of Columbia University. He has 
been professor of legislation in the law 
school there since 1917. 





MUTUAL BENEFIT’S NEW FORM 

The Mutual Benefit announces a plan 
for payroll deduction insurance, to be 
known as the monthly budget plan. Un- 
der this plan the company offers em- 
ployes of a cooperating employer stand- 
ard Mutual Benefit insurance at monthly 
rates. 





ALONZO WELCH DEAD 

Alonzo L. Welch, at one time Okla- 
homa Insurance Commissioner, died re- 
cently at the age of 70 years. Mr. Welch 
had been ill nearly three months. He be- 
came commissioner in 1918 and continued 
in office until 1921 when he assumed 
presidency of one of the leading banks at 
Purcell, Okla. He later headed the Safe- 
ty First Life. 





JERSEY CITY, N. J. 


GROUP 








Lincoln National Opening 
State Agency in Hartford 


A state agency office in Hartforg 
Conn., has been opened by the Py 
National Life. John G. Havens, former 
head of the issue department at the 
home offices in Fort Wayne, will be in 
charge of the new branch. A. L, Der 
vice-president and manager of agencies 
for the company, announced the opening 
of the new office. 


Insurance Frauds 
(Continued from Page 3) 


so-called big business man who goes tp 
doctors, hospitals, and institutions for 
observation and after finding that he js 
in poor condition takes a course of treat. 
ment which enables him to pass a faigly 
good physical examination. He then g. 
cures an enormous amount of insuranee 
The records show that some of these 
men pass away within a year or two 
after taking the insurance and why they 
have the deluded idea that the records 
of doctors and hospitals cannot be 
found by the insurance investigators js 
something difficult to explain. 

Insurance investigators have saved mil- 
lions of dollars for life insurance com- 
panies and the insuring public, for if 
these speculators and crooked appl- 
cants were able to perpetrate their 
frauds successfully, the insurance com- 
panies of America would be paying out 
tremendous amounts, far beyond the 
present day figures. 





LUNCHEON TO H. E. ALDRICH 

While in Los Angeles last week Vice- 
President H. E. Aldrich, Equitable Life 
of Iowa, was the guest of honor ata 
breakfast meeting held at the Biltmore 
Hotel, October 29, given by the Los 
Angeles and Long Beach agencies of the 
company. Preceding his arrival in the 
city, in a two-weeks drive in his honor, 
Manager Russell L. Hoghe’s agency at 
Los Angeles produced 35 applications for 
a total of $116,000 of new business. 


SEARS MONTH SUCCESS 


At the conclusion of the President 
Francis P. Sears campaign during Octo- 
ber the Columbian National field force 
had paid for 32% more insurance than 
in October a year ago. Paid _ busines 
for the year to date is more than W% 
ahead of the same period for 193. 








AGENTS TO HEAR COWBOY TALK 

The Alexander F. Gillis agency, Prov: 
dent Mutual, Newark, on Monday eve- 
ning will hear W. J. O’Brien of the 
Canadian Pacific Railway Co. speak on 
life in the cowboy country. 





METROPOLITAN MANAGER DEAD 

Ralph Blum, manager of the Jerse 
City Heights branch office, Metropolitai 
Life, died at his home in Rutherford 
N. J., on Monday evening. He had beet 
ill for several months. He was fifty years 


old. 





Lee Cannon, superintendent of aget- 
cies for the Montana Life, arrived @ 
Los Angeles recently on a trip ! 
Southern California to visit the agence 
of the company in that field. 


HAIGHT, DAVIS & HAIGHT, In 


Consulting Actuaries 
FRANK J. HAIGHT, President 
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Novel Client’s Display In An Agency 


ae 


The recent enlargement and redecora- 
tion of the Sanborn Agency offices of 
the Connecticut Mutual in Boston made 


possible one of the most unusual and 


ingenious additions to agency equipment. 
For a long time General Agent Paul 
C. Sanborn has believed that indirect at- 
iestations of mutual good-will were pos- 
sible between client and general agency 
and producer. In the new offices, the 
idea has been executed and its originator 
is receiving innumerable compliments 
upon his novel device. 


Display Case 


In direct line with the vision upon en- 
tering the offices of the Sanborn Agency 
a dignified and artistic display case has 
been set into the wall opposite the door. 
Paneled in simple lines on the outside 
and illuminated indirectly against mir- 
rors on the inside, the case holds a dis- 
play of the products manufactured by an 
individual client. A small announcement 
identifies the client and the products. A 
communication from the client testifying 
‘atisfaction with service of the undewrit- 
tr is reproduced by the side of a state- 
ment by the agency as to the history and 
reputation of the client. It thus becomes 
mute evidence of the consummation of 
avery agreeable transaction and it pre- 
sents that evidence politely and unosten- 
atiously, 7 
Jt is Mr. Sanborn’s plan to change the 
“splay about once a month and _ those 
familiar with the caliber of that agency’s 
usiness are well aware of the fact that 
the display case will never lack interest- 
ng contents. The first display is that of 
the Bates Manufacturing Co. of New 
Jersey, one of the country’s largest 
lakers of office appliances. 


Brokers’ Sales Courses 


ae Brokers’ Sales Courses given by 
+ Sanborn Agency of the Connecticut 
“utual for the past year and a half are 








Utilizing Wall Space in Agency in Clever Tie-up With Insured. 


« 
having a continued popularity. This is 
indicated by General Agent Paul C. San- 
born’s announcement that the necessarily 
restricted participation for this course 
kas been over-enrolled in the latest 
series for more than a week. It is the 
tenth course for the series. In view of 
the fact that the work is concentrated 
upon a detailed consideration of the sales 
problems present during the solicitation 
of life insurance rather than upon a 
technical or actuarial study of policies 
and provisions, enrollments are only ac- 
cented from general insurance brokers. 

The tenth course, as has been -the case 
with its predecessors, wil! be conducted 
by Ralph Sanborn, who had extensive 
experience in both the theoretical and 
practical phases of the business. Twice 
a week for five weeks Ralph Sanborn 
meets with the group and conducts the 
ciscussions with special regard for the 
adantibilitv of sales nrinciples to the field 
work of the general insurance solicitor. 
\ certain amount of practical application 
of the theories exnounded accompany the 
class work but the ostensible purnose of 
the courses, however, is to refurbish the 
hroker’s fund of sales instincts for life 
insurance. 


WRITES POLICY; LEARNS NAME 

J. B. Bunting. Philadelphia representa- 
tive for The Lincoln National Life, re- 
cently sold a policy and received cash 
for the first year premium one week 
before learning the name or whereabouts 
of his prospect. Confined to his home 
on account of illness, Mr. Bunting pre- 
pared a proposal form for his butter and 
egg man. Later, while Mr. Bunting was 
away, the prosnect returned the proposal 
with cash for first premium. The follow- 
ing week, the man whom Mr. Bunting 
had known merely as “John, our butter 
and egg man” returned on his weekly 
route and the application was properly 


signed. . ree 
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MRS. EHRICH’S ARTICLE 





Writes to Women Via Club Candle ot 
New Rochelle; No More Clinging 
Vines, She Says 
Mrs. Florence L. Ehrich of the Lloyd 
Patterson Pershing Square agency, Mas- 
sachusetts Mutual Life, frequently writes 
short articles for the Club Candle, pub- 
lished in New Rochelle. In the Novem- 

ber issue she remarks in part: 

“It is no longer the vogue to be the 
clinging vine type of woman. Today it is 
fashionable to be alive to what is going 
on in the world. Intelligent women read 
their newspapers more thoroughly than 
did the women of long ago. Granted, they 
still read the social news and alluring 
advertisements, but they also read world 
news and the financial page as well. Have 
you ever noticed what women on the 
trains read? I do not mean just the 
business women, but the leisure class as 
well. Take notice the next time you go 
to New York! 

“Before I can tell you about present 
day financial styles, I must ask a few 
questions. Have you a Will? Do you 
own Life Insurance or Annuities? All 
of these are tremendously important ac- 
cessories and a knowledge thereof is cer- 
tainly necessary to classify you as being 
both Smart and Modern. In othef words. 
here is a suggestion for one phase of 
adult education.” 


LIFE AGENTS SET EXAMPLE 

The Printers’ Ink magazine issue of 
October 24 contained an article by Ray 
Giles, called “Tips from 250,000 salesmen. 
Sixteen suggestions from life insurance 
field show fundamentals of good sell- 
ing.” Mr. Giles is the author of a num- 
ber of books including one about life in- 
surance from the buyer’s point of view. 
This article points out that life insurance 
salesmen make up the largest and prob- 
ably the best body of salesmen in the 
country, and reproduces well known 
principles of insurance selling for the 
benefit of other salesmen. 








COLONIAL CLAIM MANAGER 

Victor Fox has been appointed mana- 
ger of the claim department of the Colo- 
nial Life, succeeding the late William S. 
Gillelan. Mr. Fox entered the employ 
of the Colonial Life shortly after his 
graduation from Wesleyan University in 
1924. 





MEMBER OF STANDARD BOARD 

Otto N. Mueller, Indianapolis architect 
of the firm of Vonnegut, Bohn & Muell- 
elected a member of the 
board of directors of the Standard Life 
of Indiana. 




















XIN 
RELIANCE LIFE 


POLICYHOLDER 
GOOD WILL 


..- How Reliance 
Promotes It 


A large percentage of the 
new business of Reliance 
salesmen comes from old cus- 
tomers . .. and this is no 
accident. 


Reliance recognizes that the 
Company, as well as_ the 
agent, has a definite responsi- 
bility for keeping the policy- 
holders satisfied with their 
contracts . . . keeping them, 
“sold” on insurance . . . keep- 
ing their policies in force. 


Here are some of the things 
the Home Office does to cul- 
tivate policyholder good will: 


—Sends out personal greet- 
ings to new policyholders. 


—Sends regularly to policy- 
holders a human interest 
news magazine. 


—Provides questions - and - 
answers folders which make 
service calls effective. 


—Maintains contact with pol- 
icyholders during the grace 
period. 


—Maintains an unusual age- 
change record and suggests 
the proper steps for policy- 
holders at age-change. 


All this and much more, 
worked into a comprehensive 
plan, puts Reliance squarely 
behind the agent in maintain- 
ing a maximum renewal in- 


come. 
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NERVOUS PROSTRATION 
Companies have had such costly ex- 
perience with nervous breakdown cases 
that the 
courts are drawing a line as to responsi- 


that it is pleasing to know 
recent case in 


New 


bility for prostrations. A 
the Mid-West is 
York Law Journal. 

As the 
negligently 


discussed in the 


result of seeing her daughter 

run over and killed by de- 
fendant, plaintiff’s wife suffered fright 
and shock which ultimately resulted in 
her death. A demurrer to the complaint 
was overruled by the trial court. On 
appeal it was held that the order be re- 
versed. It was decided that liability for 
negligence does not extend to those not 
negligent 


physically imperiled by the 


act. The decision was in the case of 

Waube v. Warrington, Wis., 1935, 258 

N. W. 497. 

HOW THE EXPERIENCED MANA- 
GER INSURES HIS OWN LIFE 


Newcomers in the life insurance busi- 
ness who attend conventions are always 
a little bit taken back when they hear 
insurance men arise and tell about their 
personal insurance, going into the most 
intimate details. It is the only place in 


the world of American business where 
such frankness about personal affairs is 
that in- 


surance agents on their daily rounds dis- 


heard. Reason, of course, is 
cuss the private economic relationships 
of their clients, and, thus, there is noth- 
ing unnatural in talking about their own. 


Furthermore, it is to the advantage of 


the life insurance business that such 
heart to heart talks be made. Such rev- 
elations give suggestions which can be 


adopted in the selling routine. 

In the “Prominent Patrons of Life In- 
surance Number” of The Spectator, is- 
sued on October 31, one of the best arti- 
cles in it is this very type of informa- 
tion. It is the article of Julian S. My- 
rick, Mutual Life, 46 Cedar 
Street, New York City, on his own plan 
keener stu- 


manager, 


of insurance. There is no 


dent of life insurance in its every day 


application than Mr. Myrick, for years 


one of America’s most influential and 


important general agents. He carries 


in excess of $300,000 of insurance on his 
divided in several 


own life companies 


and it will interest those within as well 
as those without life insurance to know 
the nature of Mr. Myrick’s own 


In brief it follows, 


Iinsur- 


ance program as he 


at the post ofice of New York City under the act 


describes the coverage for readers of 


The Spectator: 


sufficient amount of in- 
surance payable to my wife in cash so 
that, I hope, she will be able to take 
care of the current needs of my estate 
should she so desire. 

I have $25,000 payable to each of my 
four children under Mode of Settlement 
No. 1—that is the Interest Option, 3 per 
cent guaranteed plus the excess interest 
until they reach the age of 45 when it 
is payable to them under Mode of Set- 
tlement No. 3 that is the Continuous 
Instalment Option or for ten years cer- 
tain. 


There is a 


The balance of the insurance is pay- 
able to my wife under Mode of Settle- 
ment No. 1—3 per cent guaranteed plus 
the excess interest earnings for as long 
as she lives. 

Upon her death, it is payable to my 
children, share and share alike or to the 
survivors or survivor of them; they to 
receive the income under Mode of Set- 
tlement No. 1—3 per cent guaranteed 
plus the excess interest earnings until 
they have reached the age of 45 when it 
is paid on Mode of Settlement No. 3— 
Continuous Income Option for as long 
as they might live or for ten years cer- 
tain with the added provision that if 
any of my children die leaving issue the 
share of such deceased child shall be 
payable to his or her issue share and 
share alike, the survivors or survivor of 
them in a single sum. 

There is other insurance in favor of 
my sisters on the Income Option, and in 
the event of their death, to my wife and 
children as described above. 

You will see by this program, if I die 
with my present insurance in force, that 
my wife and children will have an in- 
come as long as any of them live. They 
are getting an income from me by con- 
tract through the Life Insurance Com- 
panies. 

I have not given up any legal incidents 
of ownership as I desire to retain control 
of the policies and the Government will 
have to be paid such tax as may be in 
existence at the time of my death. I 
also want to be in a position to use the 
cash assets for emergency purposes if 
necessary. 

Finally, I hope and expect to live be- 
yond the age of 65 and that my children 
will be self-sustaining at that time. If 
they are, I contemplate using the cash 
proceeds for old age income or whatever 
disposition may seem proper and the cir- 
cumstances might warrant. 


Herbert Lyons, who runs the insur- 
ance end of the Bridgeport Land & 
Title Co. of Bridgeport, Conn., has rep- 
resented the Globe Indemnity for twen- 
ty-three of the thirty-two years he has 
been in the business. He is an active 
member of the National Association of 
Cc. & S. Agents and attended its recent 
White Sulphur Springs convention. 








PHILIP 


HEWES 


Philip Hewes, one of the most brilliant 


young men in the insurance business, 
has been appointed executive secretary 
to Governor Cross of Connecticut. He 
is editor of The Managers’ Magazine of 
the Life Insurance Sales Research Bu- 
reau and represents the district of Avon, 
a Hartford suburb, in the Connecticut 
General Assembly. The appointment be- 
comes effective December 1. Mr. Hewes 
is a son of M. L. Hewes, chairman of 
the Standard Fire, one of the Aetna 
Life affiliated companies, and is a brother 
of Thomas Hewes, Hartford lawyer, who 
at one time was a junior member of the 
Roosevelt cabinet and was the United 
States Treasury Department representa- 
tive in connection with the RFC, Secret 
Service, and some other divisions of the 
Government. Thomas Hewes married 
the daughter of George Chase, who for a 
vreat many years was head of the Hart- 
ford Fire Insurance Co. 
* * * 

Ida M. Tarbell, famous litterateur and 
biographer who celebrated her seventy- 
eighth birthday this week, is a relative 
of Gage E. Tarbell, senior director of the 
Equitable Life Assurance Society. De- 
spite her advanced age she is working 
on three new books. She has just fin- 
ished the first of the series, which is 
called “A History of American Civiliza- 
tion,” covering the period from 1878 to 
i898 when “big business,” as it is known 
in America, was developed. She passed 
her birthday at her home in Bethel. 
Conn. Her New York home is 120 East 
Nineteenth Street, the Gramercy Park 
section, 

* & a 

A. H. Edgerton, A.M., Ph.D., professor 
of education and director of vocational 
guidance, University of Wisconsin, hand- 
ling adult educational problems, was the 
guest speaker at the luncheon-meetiny 
of the Accident & Health Managers’ 
Club of Los Angeles recently. In 
his talk Dr. Edgerton stressed the im- 
portance of developing a new type of 
salesmanship in order to conform to 
changing conditions which demand nev. 
insurance coverages and improved me‘h- 
ods of presenting them. 

££ + 

Harry G. Elliott, prominent casualty 
producer and underwriter of Los Ange- 
les, has been appointed special agent for 
the E. D. Williams & Co. general agen- 
cv at Los Angeles for.southern Cali- 
fornia. 

* * * 

Charles S. Clark, publisher of Grain 
and Feed Journals Consolidated of 
Chicago, is president of the Grain Deal- 
ers Mutual of Indianapolis. 

















LOUIS J. FINK 


Louis J. Fink, leading producer of th 
Connecticut Mutual Life and associate; 
with the Harry Gray general agency 
Woolworth Building, New York City, has 
been asked to be the violin soloist on 
the National Broadcasting Co.’s WEAF 
red network, “Music Is My Hobby” pe- 
riod, Thursday, December 5, 7:30 o'clock 
Mr. Fink is one of New York’s greatest 
amateur violinists, his weekly music 
nights of chamber music in his hom 
having been exceedingly popular, th 
players upon occasion being some of the 
greatest of the professional musicians 
It was in Mr. Fink’s house that Roxy 
selected the musicians for his original 
erchestra when he ran Roxy’s Theatr 
at Seventh Avenue and Fiftieth Street 
Mr. Fink lives at 680 West End Avenwe 
and has been with the Connecticut Mu- 
tual since 1923. His musical “at homes 
are on Friday nights. 


+ * * 
Samuel Ludlow, Jr., well-known Hart- 
ford insurance man, has been elected 


vice-president of the Hartford Chamber 
of Commerce. 
> * + 

Roy A. Hunt has resigned from the 
Insurance Index, Chicago. He was for 
years with The Insurance Field and then 
became an executive with the America 
Central. 

a * * 

B. G. Wills, vice-president Fireman’ 
Fund and Occidental indemnity compe 
nies, left San Francisco last week ¢ 
make a short business trip East. 

* * * 

C. S. Crummett, ad manager, America! 
Mutual Liability, spoke at the recent an 
nual meeting of the Mutual Insurance 
Ad Conference in Des Moines on “Att 
We Overemphasizing the Price Appeal 

* * * 

Joel T. Traylor, general agent, North 
western National, in Indiana, has beet 
appointed dean of the Indianapolis Y. M 
C. A. night school of commerce. 

* * * 

Frederick Hoadley, vice-president. 
American Insurance Co., recently wé 
elected a member of the board of é 
rectors of the New Jersey State Chat 
ber of Commerce. 

* 7 +. 

Gerry Mavon, head of the fire and ca 
ualty agency of G. A. Mavon & Co 
Chicago, is extending his service 
opening a life insurance department © 
der the direction of John A. Lyon wie 
has been agency supervisor in Chicas! 
since 1924 for a New York life imsut 
ance company. 
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A Trip to the Coast 


If he has the opportunity to do so, and 
is in a position to do so, every Eastener 
should make the trip to the Pacific Coast 
and back and learn something about his 
country. He will be surprised at the va- 
riety of the scenery, at the bigness of the 
United States, and at what each section 
and each city has to offer. No matter 
what city he visits he will find that it 
surpasses all other cities in some regard. 
Kither it is the greatest packing center, 
or has the best park system, or exports 
more canteloupes or cans more vegetables 
or sells more wheat or handles more fish 
than any other place. The business 
centers he will find surprisingly alike. He 
will also notice a striking similarity in the 
conversation. And every town he visits 
he will find that the people are a minia- 
tue New York. No matter how small 
the place he will encounter a percentage 
of highbrows, music lovers, culture clubs, 
all the highbrows reading the dramatic 
and book reviews in the magazine Time, 
and keeping as up to date, either that way 
or by reading a metropolitan Sunday pa- 
per or by listening to the radio, as the 
average New Yorker of the intellect ex- 
ercising class. 

The first questions asked New Yorkers 
are whether they know O. O. McIntyre 
or Alexander Woollcott. 

This particular type of question is 
slightly irritating as few New Yorkers 
read O. O. McIntyre and few have met 
Woollcott personally. It is difficult to 
find a town where the principal daily pa- 
per does not run MclIntyre’s stuff. He is 
one of this city’s chief gadabouts, but in 
this city where in some sections celebrities 
in large numbers dot the landscape it is 
not easy getting excited by reading that 
an author wears his hair pompadour, or 
a Stage star was seen in a certain res- 
taurant or an author eats pickled onions 
flor breakfast. All of those details are 
recited faithfully by McIntyre. 

When the out-of-towner starts talking 
about books, however, he puts the New 
Yorker on the spot as the chances are 
that the former has read the book and 
the latter has not. 

The most amazing thing about the Pa- 
cific Coast in the opinion of the Eastern 
visitor is not the scenery, although that 
is as fine as anything to be seen in Amer- 
ica, but the hospitality. San Francisco 
wins the palm in that direction as nearly 
everybody he calls upon wants to throw 
him a party. Also, in my opinion, San 
Francisco is one of the few atmospheric 
cities left on this continent. There is a 
glamor about it which takes possession of 
the visitor when he leaves the railroad 
train and which is still his when he leaves. 
he reason for this is the background 
and traditions of the town—the stories 
towing out of the Forty-Niner days and 
the fire. Los Angeles has glamor, too, 
because of the tons of matter printed 
about the movie colony. 

* * * 
Thanks, Messrs. Railroad Presidents, 


For Those Free Rides 


Among advantages of railroad travel 
‘Ver Journeys by air is the fact that you 














can travel so many miles by railroad for 


nothing. How the railroads are able to 
carry passengers so many miles for which 
they do not get a cent is Greek to me, one 
of those incomprehensible things about 
the complex modern industrial age, which 
puzzle the ordinary person, 


Anyway, in my opinion the greatest bar- 
gain to be found in America today is the 
round trip railroad ticket when one is 
traveling to a pretty distant point. One 
pays a few dollars more for the round 
trip than for the single journey and the 
railroads of America will book you on 
the way back through almost any town in 
the country and on any railroad—you take 
your choice—and the only thing they ask 
is that you do not double track. That 
means that if you are going to Omaha 
and Kansas City, en route home from the 
Coast, you must go to Omaha before you 
go to Kansas City; otherwise, it is nec- 
essary to buy an extra ticket to go from 
Kansas City to Omaha. And that ticket 
doesn’t cost much either, even by the 
Zephyr, the first of the streamlined reg- 
ular trains in regular service, and which 
does the two hundred miles in four hours, 
leaving Kansas City at 2.30 o’clock in the 
afternoon, The Zephyr’s fare from Kan- 
sas City to Omaha is five dollars and 
some cents. 


The following is a brief accounting of 
railroad fares, illustrating -why they 
baffle: The Twentieth Century will take 
a passenger from New York to Chicago 
and back, a distance of about 2,000 miles, 
for $103, which includes berths. To go 
from New York to San Francisco and 
back, taking in Seattle, Portland and Los 
Angeles on the journey, a distance of 
more than 7,000 miles when some of the 
detours are considered, the fare is $133, 
exclusive of berths, Furthermore, one 
can have forty-five days in which to make 
the journey. I made it, using six differ- 
ent railroad lines. By the time the ac- 
counting divisions figure out the different 
stubs there is not much railroad fare left 
for any of the six. 


Some people have asked me why I did 
not take advantage of the aeroplane and 
save time. There are several reasons. 
When Sir Hubert Wilkins told me one 
time that there were two unknown quan- 
tities in every contemplated aeroplane trip 
—one never knows positively when he is 
going up and one never knows positively 
when he is coming down—he was correct. 
That will always be the situation until 
fog and other weather troubles are con- 
quered. They haven’t been yet and no 
one who has done much aeroplane travel 
has escaped the experience of being set 
down in a small air field many miles from 
destination because of bad weather. 


Then, too, aeroplanes are not running 
with the clock line schedule of a subway 
train. Making inquiries at Albuquerque 
to learn if I could save time. by flying to 
Kansas City I learned if I waited until 
10 o'clock at night I could get an aero- 
plane which would land me in Kansas 
City at approximately 4 o'clock in the 
morning, with five hours of flying. I 
said, “No, thanks; I’ll- stick ‘to the train 
and be comfortable.” 


Hearst Becomes Popular Again 


One of the most interesting things 
which have happened lately is the grow- 
ing popularity among business people of 
William Randolph Hearst and their en- 
trance into the ranks of readers of edi- 
torials signed by him. ‘There is an old 
saying in the newspaper business that 
when a writer gets thoroughly aroused 
and angry his style is twice as good, his 
arguments much more effective. 

California prospective taxation has 
made Hearst so indignant that he says he 
is going to live in New York hereafter 
more than six months each year instead 
of spending so much of his time on his 
ranch in San Simeon and his baronial 
Bavarian village in Northern California 
which was written about so graphically 
in the October issue of Fortune. Califor- 
nia insurance men are worried, too, about 
the heavy taxation that is in sight in that 
state, but, unfortunately, for them, they 
haven’t ranches of San Simeon magni- 
tude which they can leave and keep, too; 
so there will be no migration of C ‘alifornia 
insurance men to big Eastern cities irre- 
spective of what the taxes may be. 

es @ 


Visiting the New San Francisco- 
Oakland Bridge 


Through the courtesy of Leland Cutler, 
vice-president of the Fidelity & Deposit, 
and president of the 1938 San Francisco 
World’s Fair, I visited the completed 
tower in the middle of the bay and the 
catwalks of the new San Francisco-Oak- 
land bridge which is rapidly being com- 
pleted. Good progress is also being made 
on the Golden Gate bridge. Both of these 
affairs are tremendous engineering pro- 
jects. 

| can now sympathize with the people 
who climb to the top of the Statue of 
Liberty in New York harbor, It is a 
child’s climb compared to going up to the 


top of that tower in the middle of the 
bay. The professional escort paves the 
way by saying that the day before he 


took up a man of 80 who had made the 
ascent and descent without difficulty. 

This information puts to shame any 
laggard who is disinclined to make the 
climb, which includes getting off a small 
boat in the bay and climbing an iron 
ladder. At the completion of the trip the 
escort says with a grin: “I was only kid- 
ding. There has been no octogenarian 
in the ranks of the tower climbers.” 

The experience was exciting; is almost 
necessary in order to comprehend the 
magnitude of the job being done, and one 
returns to the boat exhausted but pleased 
with the effort unless the visitor has been 
unfortunate enough to be wearing a light 
colored suit which he is quite apt to find 
covered with .some rust stains as mine 
was. Before leaving the bridge escort all 
visitors sign a card relieving the bridge 
company of liability in case there are 
serious physical consequences from the 
trip. 

* * * 


Why High Divers Don’t Break Their 
Necks 


I have often wondered why high divers 
can go from their elevated perch into a 
small tank and not break their necks. Ex- 
planation of this was given to me while 
visiting the San Francisco-Oakland bridge 
development. It is this: 

When one stands on a dock or pier and 
dives off it is easy to go quite a long 
distance under water. The higher the 
diver’s perch the more shallow the water 
he can penetrate with the result that if a 
person jumps or falls into a body of 
water from a great height the water be- 
comes impenetrable and it is just as if 
the person had fallen upon a concrete 
surface. In all the deaths from the top 
of bridge construction, or from catwalks, 
such as the deaths in the building of the 
George Washington Bridge in the Hudson 
River the workman’s body has been hor- 
ribly smashed, with many bones broken. 
There have been only sixteen deaths so 
far in the construction of the San Fran- 
francisco-Oakland bridge—lower record 
than the average—and the man who fell 
from the highest point but lived made a 
drop of 128 feet. He will go through 
life a-pathetic cripple. 

The tallest elevation from which pro- 


fessional circus or outdoor resort people 
dive is about 65 feet. There have been 
some exceptions in which a few feet have 
been added. 

At sixty-five feet the water resistance 
is such that the diver’s body is not com- 
pletely submerged. He can penetrate the 
water about as far down the body as the 
knees. Most of the casualties in pro- 
fessional high diving have been when the 
diver’s aim miscued and he struck the 
side of the tank. 

Most dangerous work on a bridge is in 
connection with the steel frames of sus- 
pension bridges. Workmen grow careless 
in walking about the steel work and fall 
into the water. So the highest insurance 
rates are on the suspension bridge con- 
struction, 

x * x 


los Angeles and Environ Got a Big 
Scare in Recent Hill Fires 


When I arrived in Los Angeles I found 
the city in a stew of perturbation because 
the brush fires in the suburbs were still 
burning down houses and other buildings 
over a wide range. The trouble with these 
tree and brush fires is that residents in 
the environ never know when they are 
going to stop. Forest fire fighting tech- 
nique has been growing more scientific 
and there are many young men from the 
Roosevelt camps on the job, as there were 
near Los Angeles, but no one has ever 
yet invented anything successfully to 
check a windstorm. At certain seasons 
of the year when the timber and ground 
are dry the wind will pick up burning 
wood and whirl it to another section of 
the forest, sometimes quite a_ distance 
away, thus starting another blaze. 

During the progress of the fire I was 
in the office of Sam Behrendt of the 
Behrendt, Levy Co., Los Angeles, large 
writers of insurance for members of the 
moving picture colony, and Mr. Behrendt 
was sitting on pins and needles as reports 
reached him constantly by telephone of 
the fire as it crept up to the finest collec- 
tion of homes of the picture stars. Only 
two residences of outstanding cinema peo- 
ple were destroyed, but there were some 
narrow escapes. Finally, the wind died 
down and the residential section of the 
actors escaped further fire visitation. 

No insurance against forest fire devas- 
tation—the forests themselves—is avail- 
able. These fires cover areas sometimes 
many miles in extent. Leaving Glacier 
Park on the way to the Coast there is a 
stretch of territory, formerly _ thickly 
wooded, which is a desolate waste as a 
result of a great forest fire not so very 
long ago. Knarled, black trees stand 
everywhere isolated, a grim reminder. 

The general opinion that these fires are 
always started by a careless, thoughtless 
camper who has forgotten to put out the 
embers after breaking camp; or that some 
one tosses a cigarette into a pile of dry 
leaves is erroneous. There have been a 
number of fires of an incendiary nature, 
sometimes started out of revenge against 
an owner of timber property. 

* * * 

Seeing Cities From On High 
to see most cities is not 
from seats in motor cars, but from the 
rcof of a skyscraper. An exception is 
San Francisco where most visitors see the 
town, the bay and the shipping from Tele- 
graph Hill. I had the pleasure of being 
escorted about San Francisco by J. B. 
Levison, president of the Fireman’s fund, 
who can stand on Telegraph Hill and 
point out most of the landmarks of the 
city and whose description of the big fire 
is as dramatic as anything I ever have 
heard. 

No visitor to San Francisco can really 
have said he has seen the town unless he 
has been through the Bohemian Club 
there which in my opinion is the most 
interesting of all clubs on this continent. 

Among those in the main dining room 
when I ate there was Herbert Hoover, 
who looks better today than he has in 
years. He was in a jolly mood. 

Two cities I saw from a height were 
Seattle and Kansas City. The best view 
of Seattle is from the balcony outside the 

(Continued on Page 27) 
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National Board Eases 
Loss Payment Rule 


MEETS ALL OBJECTIONS RAISED 


There Is No Suspicion of Dishonest 
Origin of Fire 

Insurance agents are gratified at the 
action taken last week by the executive 
cominittee of the National Board of Fire 
Underwriters in recommending further 
loosening of the rule with respect to 
the settlement of losses. The Board now 
recommends that the companies withhold 
for sixty days payment of losses in cases 
of suspicious claims, but otherwise they 
may exercise their own judgment. In 
other words the companies may now, 
without criticism, settle as promptly as 
desirable all losses which appear per- 
fectly honest. 

Agents Complained of Loss Rule 

For many months local agents have 
been complaining that the National Board 
rule about loss payments, while not near- 
ly as restrictive as the original recom- 
mendation in force for some months in 
1933, has worked to the advantage of 
1on-member stock companies and non- 
stock insurers which have been making 
adjustments promptly and thereby gain- 
ing additional favor with assureds. Call- 
ing this rule a competitive obstacle, the 
National Association of Insurance Agents 
at its recent Rochester, N. Y., convention 
adopted a resolution calling upon the Na- 
tional Board to rescind the deferred loss 
payment rule. 

No doubt passage of this resolution 
had something to do with the prompt 
action taken by the National Board ex- 
ecutive committee, although the present 
extremely low ratios, indicating a 
severe decline in moral hazard claims, 
was probably the major determining fac- 
tor. 

In force until last week’s action was 
the rule that fire companies withhold 
for thirty days after receipt of proof 
of loss payment on all losses aggregating 
$500 or more. When the original rule 
was adopted in 1933 during the national 
bank holiday and moral hazard claims 
were at their height the National Board 
called for the withholding of payment 
for sixty days of all losses of $100 or 
more. Without question voluntary ad- 
herence to this recommendation by Na- 
tional Board companies aided in the re- 
duction of crooked claims, but agents 
and company men alike now feel that 
this dangerous situation is past and that 
maintenance of a rule to delay loss set- 


loss 


tlements, without respect to the origin 
of the fires, is more detrimental than 
helpful 


Text of Resolution 


The resolution adopted by the National 


Board executive committee last week 
reads as follows: 

“Resolved, That the National Board 
of Fire Underwriters continue to urge 


strongly upon its members the withhold- 
ing of payments (for the period 
stated in the policy or as provided by 
law) in every case where there is criti- 
cism of origin of fire or of claim made, 
cr where investigation of either by the 
authorities is under way, and it desires 
that this view be communicated to com- 
pany adjustment bureaus and company 
adjusters. 

“The National Board of Fire Under- 
writers believes that its members should 
exercise their own judgment as to pay- 
ment of other losses.” 

This resolution should not, however, 
be interpreted as an invitation to dis- 
honest assureds to try to mulct fire com- 


loss 


panies. Loss departments have become 
accustomed to scrutinizing loss claims 
with unusual care to determine if there 


any element of incendiarism, and they 


British Considering 
New War Risks Clause 


WOULD TAKE CARE OF DELAYS 





Underwriters Would Be Prepared to 
Continue Insurance at a Premium 
to Be Arranged 





Difficult questions connected with the 
disturbed state of international politics 
continue to receive careful attention from 
marine underwriters. How difficult these 
issues may be is scen in the examples 
of clauses dealing with war risks and 
sanctions which have been inserted in 
the bills of lading of various lines. Such 
clauses form part of the contracts be- 
tween the carriers and exporters of 
goods at ports other than those to which 
they were destined if special require- 
ments indicate the necessity of the adop- 
tion of such a course or point to its wis- 
dom. 

Were such interruptions to the origi- 
nal adventures to occur, the shippers 
would then naturally wish to know how 
they stood in relation to their marine 
insurance contracts, which did not take 
into account the possibility of any such 
interference. 


Recommended Clause 


To meet such desires a joint commit- 
tee of British underwriters has consid- 
ered the possible wording of a clause 
which might be inserted in open covers, 
subject to its expiry on the giving of 
forty-eight hours’ notice. The effect of 
this stipulation would be that all policies 
issued in accordance with the terms of 
the cover would contain the clause until 
the expiry of the notice. The wording 
which is now being recommended for the 
consideration of marine underwriters is 
as follows: 

“In the event of the interest being dis- 
charged, diverted or delayed by reason 
of the exercise of any liberty in any 
war risks and/or sanctions clause in the 
contract of affreightment, it is hereby 
agreed to continue to cover the interest 
against the perils insured under this pol- 
icy at a premium to be arranged and 
provided prompt notice be given, but ex- 
cluding liability for expense delay deteri- 
oration and loss of market (whether or 
not covered elsewhere in this policy) 
and loss of, or frustration of, the insured 





will continue to withhold payment of 
claims in all cases where there appears 
to be some justification for suspicion. 
With the formation of the Fire Compa- 
nies’ Adjustment Bureau and with the 
costly experience of those years when 
loose adjustments and a bad moral haz- 
ard situation combined to drive loss ra- 
tios to new heights it is not likely that 
the companies will soon again resort to 
the old habit of approving loss proofs 
without close study. 


Assistant to 


ifications. 








languages. 


ADDRESS BOX 1267 
care The Eastern Underwriter 
94 Fulton Street 


| Insurance Executive 


A man, 34 years old, with unusually 
broad and varied experience in insur- 
ance both in this country and Europe 
seeks position as assistant to insurance 
executive for which he has special qual- 
He is well educated, fa- 
miliar with fundamentals of insurance 
law, has all around knowledge of loss 
work, is a stenographer, and knows 
German, Spanish and Scandinavian 








New York City 











voyage or adventure caused by the ex- 
ercise of the said liberty.” 

It will be seen that in the event of the 
interruption of the venture through the 
causes listed the underwriters would be 
prepared to continue to cover goods 
against marine perils in accordance with 
the terms of the original contract at a 
premium to be arranged. This rate, pre- 
sumably, would depend on the circum- 
stances prevailing at the time and affect- 
ing the particular shipments, all of which 
would require to be considered. 





L. & L. GOVERNOR ARRIVES 


Sir Frederick Pascoe Rutter, governor 
of the London & Lancashire, arrived in 
New York late last week and went to 
Chicago where he met Arthur S. Rogers, 
deputy general manager of the company, 
who has been in Canada. He will return 
to New York in the near future. 


CARTER AT G. M. PARTY 


Among those who attended the big 
party of General Motors at the Univers- 
ity Club, New York, on afternoon of 
election day was George W. Carter, De- 
troit agent. The party included a recep- 
tion by all officers of General Motors and 
its affiliate companies. Mr. Carter also 
attended the motor shows while here. 


ROYAL MANAGER IN U. S. 

J. Dyer Simpson, general manager of 
the Royal-Liverpool groups, and P. M. 
Spence, financial secretary of the com- 
panies, arrived in New York last week 
They are returning to the head office in 
England about the middle of the month 








J. W. BEACH DEFEATED 
J. W. Beach, Hartford insurance man, 
and running for re-election as mayor of 
Hartford, was defeated Tuesday by John 
A. Pilgard, a 69 year old merchant. 








The Tokio Marine & Fire 


J. A. Kersey, General Agent 


PREMIUM RESERVE . : 
OTHER LIABILITIES ; : 
SURPLUS TO POLICYHOLDERS 
TOTAL ASSETS. : : 








Insurance Company, Ltd. 
| United States Fire Branch: 80 John Street, New York 


Grorce Z. Day, Ass’t. General Agent 


U. S.—Statement December 31st, 1934 


$ 1,663,391.29 
655,916.16 
10,450,430.63 
$12,769,738.08 


Bonds & Stocks valued on New York Insurance Department Basis. Securities carried 
at $623,574.46 in the above statement are deposited in various States as required by lew. 





—— 


Ohio Department Finds 
No Trace of New Lloyd's 


The Division of Insurance of the 
Ohio Department of Commerce has 
investigated the concern which is re- 
ported to be trying to sell insurance 
under the name of Underwriters at 
Lloyd’s, London, Ohio, and has been 
unable to find any trace of any such 
organization in the state. In a com- 
munication to The Eastern Under-| 
writer Insurance Superintendent Rob- 
ert L. Bowen writes: 

“We have been unable to find any- 
one who has any information in re- 
gard to the same. Our letter ad- 
dressed to it has been returned| 
marked ‘Unknown.’ As London, Ohio, | 
is a small community of about 5,00 
people, it seems to us that the Post| 
Office Department would know of| 
this organization if it were located| 
there.” 











TO RETIRE FROM FIRE FIELD 





Western & Southern Fire and Alw 
Indemnity Company to Quit Busi- 
ness on November 15 

The Western & Southern Fire and the 
Western & Southern Indemnity wil 
cease writing business on November lJ}, 
pay their outstanding claims and settle 
their affairs. The employes of the two 
companies will be transferred gradually 
to the Western & Southern Life, the 
main company of the group. This change 
is deemed advisable, according to Pres 
dent Charles F. Williams, because of the 
attitude of the Federal government to 
ward holding companies and because 0 
taxes involved through decisions of the 
Ohio Tax Department. 

The Western & Southern Fire was or 
ganized in 1930 and as of December J 
last had assets of $1,140,752 capital o 
$250,000 and net surplus of $811,% 
Premiums writings under a conservative 
management totaled $122,000 last year 
The company writes in about fifteen 
states and is a member of the Wester 
Underwriters Association. i 

Successor of the American Liability 
Co., formed in 1910 and purchased by 
the Western & Southern Life in 1928 the 
indemnity company took its present name 
in 1932. The last annual statemet! 
showed assets of $3,232,664, capital 0! 
$500,000 and net surplus of $1,446,749. The 
1934 premiums, mostly automobile, total 
ed nearly $1,500,000. 


NEW JERSEY SPECIALS MEET 
Members of the New Jersey Spec 
Agents’ Association met Monday & 
ning at the Hotel Douglas in Newark. 
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Blue Goose to Change 
Life Co. Connections 


croup LIFE PLAN CANCELLED 





Lincoln National Policy Ends December 
31; New Arrangement With Old 
Line Life is Proposed 


The Honorable Order of the Blue 
Goose, International, announces that on 
December 31 the Lincoln National Life 
is terminating the existing master group 
life policy, which automatically will term- 
inate all existing certificates as of that 
date. The experience under the group 
contract has not been wholly satisfactory 
for the life company. Several thousand 
members of the order carry this life in- 
surance. However the grand nest officers 
are submitting to the insured members 
of the order a plan whereby the Old 
Line Life of Milwaukee will issue pol- 
icies to Blue Goose members, providing 
sufficient support is secured from those 
yho now are insured with the Lincolt, 
National. 

The new arrangement provides for in- 
dividual policies for each insured memz- 
ber in lieu of a master policy issued as 
a group cover. These individual con- 
tracts will be issued through the Blue 
Goose organization (and the work inci- 
dent to the handling of premiums and 
collection of death claims will continue 
to be handled by the office of C. P. 
Helliwell, grand wielder of the goose 
quill, Milwaukee) but in favor of the in- 
sured member, will be non-cancellable 
except for non-payment of premium, will 
contain conversion privileges without evi- 
dence of insurability for the full amount 
of the original contract at any time up to 
within five years of the termination of 
the policy, and with evidence of insur- 
ability during the final five years. In 
addition the arrangement provides for 
extended insurance or a small paid-up 
policy in case of suspension of premium 
payments, provided the policy is three or 
more years old. 

The Blue Goose members also will 
have the privilege at the time of con- 
version of using reserve accumulations 
on the term policy to reduce the annual 
premium) on conversion policy. These 
policies are known as life expectancy 
contracts and are written for a term of 
years to expire at a time when the death 
of the assured may be expected accord- 
ing to the calculations of the American 
Mortality Table. 


How the New Policy Works 


The life insurance committee of the 
Blue Goose consists of Wm. T. Benal- 
lack, chairman; L. H. Bridges and Mr. 
Helliwell, secretary. In explaining furth- 
er the operation and advantages of the 
hew arrangement the committee says in 
part: 

“As an illustration, a policy issued to 
aman of 42 would terminate twenty- 
seven years hence. The premium for 
$1,000 would be $18.39 annually or $45.98 
annually for $2,500 insurance (slightly 
ore than half of these two amounts on 
4 semi-annual premium basis). The pre- 
mum would be constant, so if the as- 
sured lived to his expectancy of 69 he 
would pay a total premium of $496.53 for 
4 $1,000 policy, or $1,241.46 for a $2,500 
policy. These premiums are net, contain- 
mg no loading charge whatsoever. Let 
us now contrast these figures with the 
cost under our present cover which, how- 
tver, is terminable at age 65. An insured 
member at age 42 is paying us a total 
Premium, up to age 65, of $552.48 for 
$1,000, and $1,381.20 for $2,500. 

0 obtain this liberal coverage for 
ourmembers means 100% support on the 
Part of insured members. We have a 
perfectly natural desire to safeguard the 
interests of those men who might find it 
dificult, or impossible, to replace this 
Coverage, so to the proposed carrier com- 
pany we have said that if the arrange- 
Pan Is approved by our membership, 

y May expect the insurance of all our 
qembers presently insured. If this is 
one the total line will be sufficiently at- 


Insurance Men Study Provisions 


Of New Illinois Code Measure 


Insurance company men and agents in 
Illinois and other states are now study- 
ing copies of the proposed insurance 
code which was introduced in the IIli- 
nois legislature last week as Senate Bill 
No. 11. This code covers 270 printed 
pages and is said by Director Ernest 
Palmer to have been revised during the 
summer to meet many objections raised 
when the code bill was defeated before 
the regular session of the legislature. 

One of the principal features of the 
proposed code is to allow Illinois fire and 
marine companies to write casualty risks 
and casualty companies to underwrite 
fire and marine risks providing the capi- 
tal is not less than $500,000. This move 
breaks down the custom so far followed 
in most states of not permitting multi- 
ple-line fire-casualty companies but re- 
quiring that fire and marine risks be 
written in one company and casualty in- 
surance in another. Most company fleets 
have overcome in part this handicap to 
providing full coverage through owner- 
ship of both fire and casualty companies 
as units of the fleet. Numerous leaders 
in marine underwriting, long students of 
the full coverage principle as carried out 


in the international field of marine in- 
surance, strongly favor allowing a single 
company to write all lines of property 
and liability insurance, thus giving full 
protection to an assured under a single 
policy and also eliminating the ever- 
present problem of overlapping cover- 
ages. 


Mortgage Investments and Lloyd's 


Under the code all companies are now 
permitted to invest 50% instead of 40% 
in mortgages. The sections dealing with 
London Lloyd’s are still unsatisfactory in 
the minds of many agents who believe 
that the reserve requirements are inade- 
quate for the proper protection of as- 
sureds. 

Brokers’ and agents’ licensing provi- 
sions have been fevised to meet the ob- 
jections of the court which held the old 
qualification acts unconstitutional on the 
ground that they gave the Insurance 
Director too much power. The code also 
proposes that the standard form of fire 
policy, adopted by the Commissioners’ 
Convention in 1916 and now in use in 
New York and several other states, be 
made mandatory in Illinois. 





NASSAU AGENTS’ MEETINGS 

The Nassau County Association of 
Local Agents will hold its November 
luncheon meeting today at 12:30 o’clock 
at the Bar Association Building in Min- 
eola. The association will also hold a 
dinner at the Hempstead Golf Club at 
Hempstead next Tuesday evening, to 
which all agents and their policy writers 
are invited. Messrs. Geyer and Bucksar 
of the Suburban Division of the New 
York Fire Insurance Rating Organiza- 
tion will explain the new agents’ manual. 
Reservations for the dinner may be 
made through R. E. Thonipson, 240 
Rockaway Avenue, Valley Stream, N. Y. 





KURTH AND SMITH IN WIS. 

Wilfred Kurth, president of the Home 
of New York, and Harold V. Smith, vice- 
president and secretary, were in Milwau- 
kee two days last week to confer with 
Cornell H. Anderson, Wisconsin state 
agent, and his staff. Mr. Anderson ar- 
ranged an informal dinner in their honor 
at the Hotel Schroeder, inviting ail 
Honie agents in Milwaukee county, num- 
bering thirty. Later, Messrs. Kurth and 
Smith arranged a special stopover at 
Kenosha, Wis., to pay their respects to 
Charles H. Pfennig, who has represented 
the company in that city for thirty-two 
years. 





tractive to the carrier company for them 
to waive evidence of insurability so far 
as our ganders presently insured are con- 
cerned and so far as the amount of in- 
surance carried at the present time is 
affected. 

“Your committee is unanimously of the 
opinion that the policy pian submitted 
is the very best we can secure because 
of the advantageous feature that we have 
recited. The non-cancellable feature (ex- 
cept for non-payment of premium) and 
adequate corversion privileges seem to 
us to be a perfecily satisfactory disposi- 
tion of all the worries and troublesome 
details that we have faced for so many 
years. 

“Your committee is pledged to protect 
the interest of ali insured members to 
the best of its ability, because we feel an 
obligation to them to safeguard their 
welfare. In return, we anticipate whole- 
hearted cooneration on the part of our 
associates, because we can secure cover- 
#zge which, on its merits, justifies full 
support not only on the part of members 
presently insured, but a number of our 
associates who are not'‘now enjoying this 
protection.” " 


Hiram Walker Company to 
Sue for Loss Payment 


The annual report of Hiram Walker- 
Gooderham & Worts, Ltd., states that 
proceedings are being taken for such 
legal action as may be necessary to re- 
cover the full loss resulting from the 
fire which occurred in the Peoria, III, 
plant on July 22. 

Companies interested in the loss of the 
jiquor rack warehouse and contents of 
the Hiram Walker & Sons plant at Peo- 
ria, Ill., on July 22 have denied liability, 
holding that the warehouse collapsed be- 
fore the fire and explosion ard that con- 
sequently the insurers are not called up- 
on to pay under the operation of the 
fallen building clause. With respect to 
damage done to other buildings and their 
contents an adjustment is now being ar- 
ranged. The loss on the warehouse and 
contents amounts to close to $2,000,000. 
Johnson & Higgins of New York are 
brokers for the liquor manufacturer. 


HENRY H. WILDER IS DEAD 


Henry Hood Wilder, one of the active 
heads of Patterson, Wylde & Windeler, 
Boston insurance agents, died at his 
home in Milton, Mass., on Sunday fol- 
lowing a cerebral hemorrhage. He was 
48 years of age and had been in insur- 
2nce since his graduation from Harvard 
in 1909. In 1912 he became a partner in 
the agency and he was also a director in 
the Second National Bank of Boston. 
An expert at golf he won the inter- 
collegiate championship and later was 
captain of the Massachusetts Golf Team 
and president of the Massachusetts Golf 
Association. A member of many clubs 
he was an agent with a wide circle of 
friends and was well-known in insurance 
production centers. Surviving are his 
widow and two sons. Funeral services 
were held Wednesday at St. Michaels 
Church in Milton. 





BANK ON AUTO INSURANCE 


A new lower cost auto financing plan 
for new cars was announced last Friday 
by John L. Dodd, vice-president and 
secretary of the Louisville Morris Plan 
Bank, Louisville, Ky. 

“To determine the financing charge on 
our new plan,” Dodd explained, “take 
the unpaid balance on the car and mul- 
tiply by 6% for the twelve months’ 
period. If a longer or shorter period for 
piyvment is desired, the cost is one-half 
of one per cent per month. The advan- 
tage of our new plan is that the auto- 
mobile’ purchaser can buy insurance 
wherever he wishes.” 





Local Agent Gets Jump 
On Earthquake Advts. 


Three-quarters of an hour after the 
earthquake shock was felt at Spring- | 
field, Mass., at 1:07 A. M. last Friday 
morning presses of the Springfield | 
newspapers were printing the second | 
edition of the Springfield Union, car- 
rying a quarter-page advertisement of 
a Springfield insurance agency, pro- 
moting its service on earthquake in- 
surance. 

When the shock came, Schuyler B. 
Eddy, one of the proprietors of the 
agency, was aroused from slumber. 
After perceiving that he had been 
disturbed by an earthquake shock, he 
immediately arranged for insertion of 
the copy. 


High Bids for “Fire Marks” 
At Auction in London 


Five women were active bidders at the 
recent auction sale of old “fire marks” 
in London. One of the women secured 
an old Norwich plate after raising the 
bidding from $5 to $60. 

“Fire marks” were the old house plates 
which showed the insurance companies’ 
firemen what buildings they were to save. 
This was before municipalities took over 
fire brigade work in the United King- 
dom. Collectors make a yearly pilgrim- 
age to Glendinings’ auction sale to ob- 
tain these rarities. Harold V. Smith, 
vice-president of the Home of New York, 
and the Insurance Co. of North Amer- 
ica are the owners of two of the best 
collections of fire marks in this country. 


Western N. Y. Field Club 


Hears Address on Arson 
The Western New York Field Club at 
Rochester, N. Y. held its opening meet- 
ing at the Powers Hotel last Friday 
Over seventy-five per cent of the active 
and associate membership was present, 
the drawing card being a talk on arson 
by George Pratt, District Attorney of 
Steuben County. Mr. Pratt, who has 
achieved no small amount of fame for 
his work in arson cases in that county, 
gave an interesting talk and praised the 
work and co-operation effort of G. C. 
Darrow, National Board representative 
at Rochester. 














Commissioners 
(Continued from Page 1) 


ceive a report from the special committee 
on interstate liquidation and reorganiza- 
tion of insurance companies. This com- 
mittee was instructed at Seattle to draft 
a uniform state law on liquidation, re- 
habilitation and conservation. The com- 
missioners appear strongly to favor uni- 
formity in state laws rather than pass- 
age by Congress of a federal statute t» 
eliminate present difficulties. The mem- 
bers of this committee are as follows: 
Pink, New York, chairman; Blackall, 
Conn.; Palmer, IIll.; McClain, Ind; 
Holmes, Montana, and Hunt, Pa. 
Another matter to be considered is the 
revision of the constitution and by-laws 
of the convention. The executive com- 
mittee was entrusted at the Seattle meet- 
ing with the duty of recommending such 
changes as may be considered desirable 
On motion of Commissioner Mauk of 
Texas the Seattle convention also named 
a committee of three to recommend a 
plan to bring about uniformity in a short 
rate cancellation table for use by fire 
and casualty companies. The committee 


consists of Commissioners Mauk, Car- 
nenter of California and Pink of New 
York. 


Secretary Read also believes the Com- 
missioners would begin to arrive in New 
York as early as the middle of the week 
prior to the opening day of the conven- 
tion. Chairmen of committees will call 
meetings on dates several days ahead of 
the general convention meeting Decem- 
ber 3. 
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Bair Finds Insurance 
Held Back by Parasites 


ADDRESSES CALIFORNIA ASS’N 


National Ass'n President Hits at Branch 
Offices, “Pup” Companies and Out- 
side Insurers and Agents 
Further frank criticism of fire and cas- 
ualty company activities was voiced by 
Kenneth H. Bair, president of the Na- 
ional Association of Insurance Agents, 
when he spoke last ey before th: 
annual convention of the California As- 
sociation at San Dieg Using for the 
title of his address “Parasites” he in- 
cluded in this category branch offices, 
minor companies in large fleets, non- 
standard companies and non-association 
agents. He told the agents that they 
must follow through in their campaign 
to equalize competitive branch office ex- 
penses and agents’ commissions if they 
want success in their battle against 

branch offices. 

“We use the term parasites most often 
in connection with the production branch 
office and the non-policy writing agent,” 
said President Bair. “I think it is well 
applied, although the alternate expres- 
sion, ‘disease agent’ may be more ex- 
pressive. Do not think for an instant 
that the branch office with its non-policy 
writing agent wants to destroy you. 
Without you as its host, it must die. Its 
sole reason for existence lies in its dif- 
ferential with us. Without that differen- 
tial, it must perish. Picture, if you can, 
all insurance conducted on a branch of- 
fice basis. These branch offices then 
would be only in competition with one 
another, with consequent stepping up of 
expense to companies and rates to the 
public, and no real purpose would be 
served. 

Prepared to Take Drastic Action 
if Necessary 

“You know the action of the recent 
convention of the National Association, 
when definite steps toward a showdown 
were taken. We hope that no drastic 
remedy will be necessary, and _ that 
through the setting up of adequate local 
board rules and willing compliance with 
them, on the part of the companies, par- 






ity of operation will be brought about. 
That is all the. National Association 
wants or has a right to demand. If your 
local board is not equipped to join in 
the procession, make it your first order 
of business when you go home to bring 
it into line. 

“If more drastic remedial action is re- 
quired, we are prepared to take it, pro- 
vided the membership is heart and soul 
with us. Your loyalty may be put to a 
severe test, as was pointed out clearly 
before the vote was taken in Rochester. 
1 do not wish to appear critical, but you 
know that not all of the state associa- 
tions and not all of the members have 
followed through in the matter of com- 
panies declared in violation of principles. 
I do say to vou that this is a case where 
you must follow through, if you expect 
results. 

Company Groups 


“Another incumbent on the insurance 
body politic presents itself in the form 
of hundreds of pup companies and un- 
derwriters agencies with which it is clut- 
tered. Do they want the substantial com- 
panies on which they have fastened 
themselves, the Pacific Coast depart- 
ments, the legitimate general agents, to 
die? By no means, because they are ab- 
solutely dependent on them for susten- 
ance. Without the elements which make 
for stable, orderly procedure, they could 
not live a day. 

“In offering the suggestion that com- 
pany groups could benefit themselves as 
well as their agents through absorption 
or merger of many of their companies 
so as greatly to reduce the number of 
companies in any one group, thus simpli- 
fying their complex machinery, I did 
with a feeling that some of the groups 
would take exception to it. So firm is my 
conviction on this subject, however, that 
I was willing to stand my ground on it, 
even at the expense of sharp rejoinder. 

“To my surprise, I find that company 
management, for the most part, is sym- 
pathetic to the idea. Department offices, 
general agents and fieldmen have found 
themselves in competition with other 
companies in the same groups, and no 
good comes of it. In the days when 
premium income was the only considera- 
tion, the pup company parasite fastened 
itself on the unwitting insurance struc- 
ture. In these days when underwriting 
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creanism of insurance shake it off! 
Non-Standard Companies 


“Yet another parasite on the insurance 
, which I am told is particularly 


j non-standard company in all 
classes of the business. Do these compa- 
nies want the standard companies, which 


sions, wiped off the map? ; 
If they did not have a rate structure un- 
1 their one competitive 
advantage would be 
assessment company 
not point to the standard rate and offer 
to return a dividend based on it ? 
just read a report of a mutual company 
ineeting, where one of the speakers said 


I wonder what 


What would the 


stress on the cost factor. 
» they have to offer. 
rate company have to offer if there 


no standard commission 


established rate, where would their com- 
iti ie if the rating au- 
establish rates 
which they can write? } 
undermine the established rate structure. 


established order. 
rheir very life depends upon its contin- 








standing. 


to assume. 
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a 
standard rates by which to measure their 
Own, 

Non-Member Agents 

“Within the ranks of the agents, y 
have the non-member agent, a true para- 
site, a hitch-hicker, who rides free, anj 
in so many cases indulges in_ practice 
which reflect discredit upon the entire 
agency body. 

“The non-member agent, if he thinks 
about it at all certainly would not bring 
about disintegration of our organization: 
from which he reaps a profit along with 
the rest of us. He must like the security 
we have given him that his own busines: 
has a money value and belongs to him 
He must value the position of the agent 
as an independent operator which we 
have laid on his doorstep. He must knoy 
that evervthing we have accomplishe( 
throughout the forty years of the histor 
ef the National Association has benefitel 
him equally with those of us who ar 
unwilling to profit where we do not ser 

Workmen’s Compensation 

“Another practice which is the out- 
growth of recent events is the taking 
away of the agent’s commissions 0 
workmen’s compensation whenever th 
authorities fail to allow the rate request: 
ed by the companies. Predatory is a 
harsh word, but in my opinion, it dis- 
tinctly applies here. You may say that 
you are sympathetic with the agents ir 
Minnesota and Wisconsin, but after all 
they are far away. Why should you k 
concerned? Because California also is 
a regulated state for compensation. With 
such a principle established elsewhere, 
you have no assurance that it will no 
strike at vou if the occasion ever arise 
when you and the compensation com: 
panies are unable to convince the author- 
ities that the rate structure is sound ani 
the scale requested is reasonable. 

Georgia Case 

“To my mind, the most disturbing re- 
cent occurrence comes from the state 0 
Georgia, which has been chosen as 3 
testing ground for the casualty and sure: 
ty companies to undertake to brea 
cown a hard won agency licensing lav 
and to persuade the courts to declare its 
resident agency section unconstitutiond 
That step, my friends, strikes at the ver 
heart of the agency system, and unde- 
takes at one fell blow to rob it of i 
heritage. 

“The Georgia act expressly provide 
that policies shall be signed by a res 
dent agent, and that the words shall nol 
include a salaried employe of an insur 
ance company. That section, the casual: 
ty and surety companies are ‘undertaking 
to have declared unconstitutional * 

‘arbitrary and not for the protection «! 
the people.’ Mandamus action has beet 
filed by the Hartford Steam Boiler 
one of its Georgia employes in the ° 
perior Court at Atlanta. To be sur 
Atlanta is a long way from San Diego, 
but the companies you represent in Gl 
ifornia are the same ones that are bring: 
ing this test case in Georgia. You hav 
no earthly assurance that if they at 
successful there, they will not undertakt 
similar suits elsewhere. If every fieldma! 
and company employe of all types we" 
empowered to countersign policies " 
California, what would your agent 
franchise be worth to you? Not th 
paper on which it is printed. 

“IT do not believe that I am exagst 


(Continued on Page 28) 

















Page 21 


November 8, 1935 


Writer 


‘asure the 


s 
agents, W 
true para 
5 iree, anc 
Nn practices 
the entir 


f he thinks 
1 not bring 
ganizations 
along with 


he security You can increase your 


vn business 

1gs to hin ° ° 
hee premium income by 

cn we 

must knoy lj J | d 
compe selling Jewelry an 
rr: histor _ 
as benefite E 

: ur insurance. 
lo not serye 

tion 
is the out 

the taking 
missions 
1enever th 
ate request- 

latory is a 
1i0n, it dis- 
ay say that 

e agents i 
ut after al 

yuld you b 
rnia also is 

ation, With 

elsewhere 

it will not 

ever arises 
sation com 

the author 
s sound ai 
nable. 


sturbing te- 
the state ol 
hosen as 3 
ty and sure 
to break 
censing lav 
» declare its 
ynstitutiona 
at the ver 
and unde 
ob it of it 


ly provides 
| by a res 
rds shall ni 
of an insur: 
_ the casual: 
undertaking 
itutional * 
rotection 0! 
n_ has bee! 
1 Boiler an 
in the Sv 
To be sure , 
San _ Dieg iP 5 


“lef The AMERICA FORE GROUP |e ¥| of /nsurance Companies 


1. You hai 

f they a 

. a THE CONTINENTAL INSURANCE COMPANY NIAGARA FIRE INSURANCE COMPANY 
MARYLAND INSURANCE COMPANY OF DELAWARE 


st undertak 
THE FipELITY AND CASUALTY COMPANY 


Nyy pttiiy 


ery fieldmai AMERICAN EAGLE FiRE INSURANCE COMPANY 


types wr “ : 
policies FIDELITY-PHENIX FiRE INSURANCE COMPANY et ete iie ta nen ebtatienlh 
our agente First AMERICAN FIRE INSURANCE COMPANY BERNARD M. CULVER. Presiden 


1? Not th 
a exaget Eight Maiden Lane, ight { Ne vet Yo rk : N.Y. 
28) eo a ae emi 1 viet A .NTA ALA 












Page 22 


Phila. Agents Want 


Solicitors Defined 


CONFERENCE WITH E.U.A. HELD 





Solution of This Question May Mean 


End of Branch Office Problem; Bet- 


ter Cooperation in Evidence 


Philadelphia agents have taken the 
lead in the effort to settle the solicitor 
question in that city and have submitted 
to the Eastern Underwriters’ Association 
a new “qualification measure” setting 
forth a definition of a solicitor. This 
definition, if accepted by the companies, 
may, it is believed, mean the ending of 
the solicitor and branch office question 
in Philadelphia. 

The agents broached the matter at an 
informal gathering held in Philadelphia 
during the week-end between a commit- 
tee of the Philadelphia Insurance Agents’ 
Association and one representing the 
E.U.A. The conference ended amicably 
with the companies promising to give 
the subject deep consideration. 

Just what definition of a solicitor the 
agents proposed could not be learned. 
Nor could it be ascertained whether the 
agents, as in some of the past negotia- 
tions, had asked that the definitiong,if 
adopted, be made retroactive, ; 


Improved Feeling Evinced 


However, it is known that the Eastern 
Underwriters’ Association members have 
evinced a keen desire to get together 
with the agents. The spirit of coopera- 
tion has made the agents feel that they 
can sit around the table with the compa- 
nies, talk over their mutual problems, 
and effect a solution all around. The 
gathering last week was only one of 
several held in recent weeks. Additional 
meetings will be held later. 

The one considered the gravest by the 
agents is the rating situation. It is said 
en good authority that they desire the 
companies to revert to the old practice 
whereby the executive committee of the 
Philadelphia Board, composed equally of 
agents and company officials, set all the 
rates. The rates now are all promul- 
gated by the Middle Department Rating 
Bureau. The intense competition being 
offered in Philadelphia and throughout 
Pennsylvania by the Pacific, the Pearl 
and the mutuals have drawn the agents 
and companies closer together. They 
feel that this is a joint problem affect- 
ing each equally and that it is only by 
the closest cooperation on the part of 
both sides that a means can be found 
to overcome it. . 





Kentucky Holds General’s 


Policies Not Discriminating 


Judge J. C. Jones of Franklin Circuit 
Court, Ky., has denied the General of 
America an injunction to prevent McKay 
Reed, State Insurance Commissioner, 
from interfering with its business, but 
upheld the company’s contention that its 
new fire insurance policies are not dis- 
criminatory. Both sides served notice of 
appeal. The company filed a schedule of 
rates providing a cut of about 25% in 
fire rates through the expedient of sell- 
ing fire insurance for one year at one- 
fifth the rate usually charged for five 
years, with a provision for the renewal. 
Judge Jones agreed with the company 
that the policies were legal and that they 
did not constitute “installment selling of 
insurance.” 





JOIN FIRE ADJUSTMENT BUREAU 


In keeping with the announced pro- 
gram of maintaining and properly staff- 
ing a special department for the handling 
of automobile, casualty and special risk 
assignments, the Pacific Coast depart- 
ment of the Fire Companies’ Adjustment 
3ureau announces the appointment of J. 
H. Bray to the Seattle, Wash., office; 
James E. Marren to the staff at Stock- 
ton, Cal., and J. P. Loretz to the Sacra- 
mento, Cal., branch, according to Harry 
J. Boyle, general manager of the Bureau. 
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ARREST PHILA. ARSON RING 





Fire Companies Said to Have Paid $599 

000 on Fires of Alleged Incendiary : 

Origin 

At least a score of fire insurance com. 
panies were mulcted of an amount con. 
servatively estimated at $500,000 by an 
arson ring uncovered by the fire mar. 
shal’s office of Philadelphia. Seven men 
already have been arrested and two more 
one the alleged “brains” of the ring, nee 
are being sought. 

Investigators have only been able to 
guess at the number of fires the mem. 
bers of the ring have been responsible 
for. Records already collected show 
twenty fires in and around Philadelphia 
However, one of the men under arrest 
is believed by officials to have himself 
set a number of fires. In addition, as 
the facts were uncovered, ramifications 
of the ring have already spread to shoy 
that they included also Baltimore and 
Camden. 

Officials know of at least five losses jn 
Camden. One was a claim for $121,00 
which was settled by the companies for 
about $60,000. They know, too, of a 
$50,000 or $60,000 fire in Baltimore. They 
have asked authorities in Camden and 
Baltimore to investigate and it is possible 
that still other losses may be uncovered, 
The ring was uncovered by Deputy Mar- 
shal C. Thomas McNitt. Harold Leap, 
head of the Philadelphia arson depart- 
ment of the National Board of Fire Un- 
derwriters, has also aided in the investi- 
gation. 





Earthquake Coverage On 
Phila. Supplemental Form 


A new form supplemental contract, is- 
sued by one of the board companies, 
made its appearance in Philadelphia on 
the heels of the slight earthquake which 
shook the city but did little damage early 
last Friday morning. This contract in- 
cludes earthquake as one of the supple- 
mental coverages. The standard supple- 
mental contract must be for the same 
amount as the fire policy. It includes 
aircraft, explosion, hail, motor vehicle, 
riot and windstorm. The rate is twelve 
cents. 

The new form which made its appear- 
ance is attached to the tornado instead 
of the fire policy and eliminates wind- 
storm on the supplemental coverage, sub- 
stituting earthquake instead. The earth- 
quake rate in Philadelphia is ten cents 
on brick buildings and six cents on 
frame. The rates, which had been four 
cents on frame and six cents on brick, 
were revised in 1930. 





DAVID P. BARRETT DEAD 


_ David P. Barrett, 63 years old, in the 
insurance business all his life and widely 
known in Indiana as an authority on 
farm insurance, died October 31 at his 
home in Indianapolis. He was born in 
LaPorte, Ind., and attended the public 
schools there and St. Xavier College in 
Chicago. When a young man he entered 
the insurance business with the Traders 
Insurance Co. of Chicago. In 1906 he 
was named state agent for the Niagara 
Fire Insurance Co. and went to Indianap- 
olis to make his home. From 1921 to 
1929 he was manager of the farm depart- 
ment of the Niagara company in Indi- 
anapolis and then he returned to the 
field. He was the originator of the sys- 
tem of Indiana Audits and Inspection 
Bureau, rate finding bureau and super- 
vised its operation the first year it was 
in use. 





TO HONOR JOHN J. BERRY 
John J. Berry of Berry Bros., insurance 
and real estates brokers of Newark, N. J., 
will be tendered a testimonial dinner by 
his friends in both fields of business on 
Thursday evening, November 19, at the 
Essex House, Newark. William C. 


Fiedler is chairman of the committee 
arranging the dinner. Over 200 are ex- 
pected. 




















8, 1935 


——: 


RING 


aid $500, 
ndiary 


nce com- 
JuUNt con. 
0 by an 
fire mar- 
ven men 
'wo more, 
ring, now 


| able to 
he men- 
sponsible 
ed show 
ladelphia, 
Cr arrest 
himself 
ition, as 
ifications 
to show 
lore and 


losses in 
$121,000 
anies for 
0, of a 
e. They 
den and 
possible 
covered, 
ity Mar- 
ld Leap, 
depart- 
‘ire Un- 
investi- 


in 
Form 


ract, is- 
npanies, 
phia on 
e which 
ge early 
ract in- 
supple- 
supple- 
1e same 
includes 
vehicle, 
> twelve 


appear- 
instead 
s wind- 
ge, sub- 
> earth- 
n cents 
nts on 
en four 


1 brick, 


.D 
in the 
widely 
rity om 
at his 
born in 
public 
lege in 
entered 
lraders 
1906 he 
Niagara 
dianap- 
1921 to 
depart- 
n Indi- 
to the 
he sys- 
pection 
super- 
it was 


RY 
surance 


am =«(C. 
amuttee 
are @X- 











November 8, 1935 





































Sc" 
S. 
So 
SS 
. BSS a 
hs aot > 






SS 
SS 
: 
Ss 





RNS 
SS 
LIAS 
YN 
SS. 
~ 
» S 
SS 
Ne, 


: 
SS 
RWS 
: 
SS 


Every month agents of Companies in the Royal-Liverpool Groups receive a complete 
mail campaign featuring a timely coverage. Attractive and forceful advertising folders, 
carefully prepared sales letters, permit-type reply cards, all imprinted and ready for 
mailing are presented — and enthusiastically used. One agent wrote 20 policies as the 
result of mailing our Collision insurance material to 100 prospects! Why not investigate 


these and other sales and underwriting facilities offered by Royal-Liverpool Companies? 


WRITE TODAY, ADDRESSING DEPARTMENT H. FOR FULL INFORMATION 


ROYAL- LIVERPOOL GROUPS 


ONE HUNDRED FIFTY WILLIAM STREET NEW YORK, N. Y. 
‘ar LivnsGoe @ LONDGH & CLOSE TULANE CO EIR o | THAMES sane mae QUEEN INSURANCE COMPANY OF AMERICA 
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“Northern Lights” Devotes An 
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Entire Issue to U. & O. Risks 


Agents of Northern of London Receive Sales Material from 
Assured’s, Broker’s, Agent’s, Adjuster’s and 
Company’s Viewpoint 


The Northern Assurance has issued to 
its agents a valuable collection of sales 
material on use and occupancy insurance, 
one of the most important covers and 
yet one of the hardest for many agents 
to sell. Through the medium of its 
ronthly publication, “Northern Lights,” 
ci which H. V. Carlier is editor, the 
Northern has placed before producers 
articles on U. & O. from the agent’s 
point of view, a comparison between per 
diem and contribution (coinsurance) 
forms, what the assured expects of U. 
& O. coverage, problems of U. & O. 
from a broker’s viewpoint, a typical U. 
& O. sale, adjustments and questions 
and answers on this form of insurance. 
Some of the authors contributing to this 
interesting issue are P. A. Colwell, local 
agent of Providence, R. I.; P. D. Bet- 
terley, former officer of the American 
Management Association; Edward W. 
Dart of Hamiiton & Wade, Inc., New 
York brokers, and Frank L. Erion, Chi- 
cago adjuster. 

F. G. Howard presents a typical U. & 
O. sale and this is reproduced as follows: 


Perhaps it is the third or fourth at- 
tempt of the agent to interest the as- 
sured in use and occupancy insurance. 
There may have been a little introduc- 
tory correspondence and a_ suggestion 
here and there when agent and assured 
were making an inspection of the plant 
in connection with the physical values. 
3ut at least we now find the plant man- 
ager and the agent with only a desk be- 
tween them, unless we count the breach 
constituted by the intent to sell on the 
one hand and on the other hand the de- 
termination to have no part of this “new 
fangled cover.” 

Agent: Mr. Jones, you mention being 
tully insured. 

Assured’s Manager: That’s right, dol- 
lar for dollar of the plant’s value. 

Agent: The purpose of avoiding loss 
by fire, I judge. 

A. M.: Precisely. You know that 
amounts to about $1,000,000. 

Agent: $1,000,000 of burnable value. 
Now what is your land worth. 

A. M.: We carry it on our books at 
$200,000, but surely you are not going 
1... 

Agent: No, it won’t burn, I guess, but 
it surely is one of your values against 
which the stock of the corporation is 
issued. 

Plant Values and Profits 

A. M.: Well, of course; so is the busi- 

ness itself an asset, the good-will, the 


1isks we have taken, the mistakes we had 
to make, if you like, and the trade and 
organization which we have developed. 
But I just said you can’t insure such 
intangible values. 

Agent: Let’s rest on that point just a 
rioment. Your plant buildings, machin- 
ery, stock and land are worth $1,200,000 
and you are capitalized at $5,000,000. In 
fact, you have just sold $500,000 addi- 
tional capital stock and your business is 
‘n good shape, so you evidently figure 
it is worth $5,000,000. 

A. M.: We certainly do and it is able 
to pay dividends on that sum. 

Agent: Dividends come out of net 
profits. 

A. M.: Naturally. Fortunately we 
have been able to pay our dividends 
every year since we started and lay 
away a little in surplus. 

Agent: Your stockholders would not 
think much of the plant if it did not pay 
dividends, would they? That goes with- 
out saying. Now is it a fair question 
to ask which would you value more: the 
plant values or the plant profits? 

A. M.: I do not see how we could 
have plant profits if we had no plant 
values and it would not do us any good 
to have plant values unless we had plant 
profits, so I suppose they are equally 
important in a way. 

Agent: Now suppose your plant 
turned, what would you do? 

A. M.: We would collect the insur- 
ance and build again, of course. 

Agent: How long would that take ? 

A. M.: All depends on what burned. 
You yourself told me that we could not 
suffer more than a 25% loss in our mill. 


Small Loss Can Cause Long Delay in 
Operations 

Agent: Well, let’s suppose that the 
little building with the special machinery 
which you were showing me yesterday 
was now in ruins. As I recall it amount- 
ed to about 10% of your total values. 

A. M.: Roughly 10%. You see that 
is all special machinery made on our 
own specifications and plans. I guess it 
would take all of six months to replace it. 

Agent: Some of your processes could 
go on independently, | suppose. How 
much of your output would be cut while 
you were waiting for the special ma- 
chinery ? 

A. M.: Probably 60%. Of course we 
could probably avoid that process by go- 
ing into the open market for partly pro- 
cessed stock, but that would be expen- 
sive. 

Agent: And if vou could not—that is, 
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if your competitors decided to keep y 
away from your customers for “he 
months—you would be out of luck an 
you would suffer a 60% loss for sis 
months which is equal to 30% of Snak 
cperation, ’ 

A. M.: I suppose that is so, but W 
are thinking of putting that special a 
chinery in a fireproof building. j 
_ Agent: It is not in a fireproof puilg. 
ing yet and even if it were, the content 
of a fireproof building can burn readily 
enough. And remember you could suf. 
ter losses in any other part of your plant 
during those six months. Your income 
would be cut, your profits would be re- 
duced, you could not pay the same divi- 
dend, perhaps your overhead would be 
even higher than your income. What are 
your directors going to say? They are 
all heavy stockholders, some of them de. 
pending entirely on this plant for their 
income. How-are you as manager go- 
ing to meet your expenses? Of course 
you can let some of your help go, by 
how about your own salary and_ the 
cther men that you have to keep em. 
ployed? Since you are rebuilding the 
plant, you will need all the insurance 
money for that purpose. How about the 
interest on your bonded indebtedness 
your taxes and all the other items that 
we could mention, where is the money 
coming from to pay for them? y 

A. M.: Well, it would wreck our sur. 
plus, of course, and we would have to 
borrow besides. Is the insurance of 
which you spoke intended to cover such 
a situation ? 


What U. & O. Will Do 

Agent: It is intended to and will pay 
not only the money which the plant 
would have earned in net profits, but 
also the money that the plant would have 
earned for the paying of those expenses 
which have to continue after the fire. 

A. M.: Why do you put it that way? 

Agent: Because that describes your 
cutire loss. You see certain of your ex- 
penses are a purely operating character 
and they cease when the _ operations 
cease; for example, after a fire you could 
immediately let go some of your help so 
they would cease to be a cost to you. 

A. M.: But I would not want to drop 
my help just like that; they might move 
away, take other jobs and leave me high 
and dry when I needed them again. 

Agent: There again is emphasized 
your need of use and occupancy insur- 
ance and fortunately insurance can now 
be written to cover your ordinary pay- 
roll for a limited period, say ninety days 

A. M.: Now look here, if I can suffer 
only a 30% loss why can’t I cover my 
entire use and occupancy for only ninety 
days? Why must I buy insurance fora 
whole year if the company is never go- 
ing to have to pay me for that loss? 

Agent: In some parts of the country 
you could have a policy fixed up the 
way you suggest, but here in the East 
where you are located use and occupan- 
cy, except for the ordinary payroll item, 
is on an annual basis. However, you do 
not suffer anything by that because rates 
are made low enough to justify the con- 
pany having that requirement. 

A. M.: Why do they give me the 
benefit indirectly instead of like that? 

Agent: I suppose it is because there 
are different conditions in every plant 
Some plants could not be rehabilitated 
in less than a year, other plants in 4 
month; more important, the amount 0! 
loss that is going to be suffered and 
the time that it is going to take to put 
the plant in operating shape again, is an 
uncertain quantity. If you will turn the 
subject over in your mind a little, you 
will see how much better it is for the 
assured to have the company to subject 
itself to a whole year’s loss and adjust 
what would otherwise be a discrepancy 
by modifying the cost. 

M.: Now how about my finished 
stock in my warehouse? Is that cov 
ered? It should ke because I get my 
profits out of it. 

Agent: You will recall that you al 
ready have insurance on that stock, first 
of all the replacement value is insured 
in a regular insurance policy, and set 

(Continued on Page 28) 
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Simon Paston Opens 


Own Brooklyn Agency ©. W. Reich Joins Staff; To Handle 


HOME GROUP APPOINTMENTS 





Cets Carolina for Fire and Automobile; 
Georgia Home for Long Island 
Suburban Territory 





Simon Paston has established his own 
agency in Brooklyn with the representa- 
tion of two companies of the Home of 
New York group—the Carolina for 
Brooklyn fire and automobile and the 
Georgia Home for Long Island suburban 





SIMON PASTON 


risks—effective as of November 1. His 
office is at 164 Montague Strect. 

Mr. Paston has heretofore been identi- 
fied with the general agency of the Trav- 
elers in Brooklyn conducted by his 
father, Charles Paston. In launching out 
for himself young Paston has the best 
wishes of his father who, though sorry 
to see him leave the organization, re- 
spects his son’s desire to make his own 
way. 

After taking insurance and related 
courses at New York University and 
then at Columbia, Simon Paston gradu- 
ated with a B.S. degree from the latter 
university in 1930. He subsequently com- 
pleted the Travelers’ selling casualty in- 
surance course and the Aetna Life’s cas- 
ualty and surety educational course. The 
knowledge of various phases of insurance 
thus acquired has enabled him to ad- 
vance rapidly during the five years he 


has been engaged in the business. Fol- 
lowing his graduation he became the 


local agent of the National Union com- 
panies at Lakewood, N. J., and a year 
later relinquished this to become identi- 
fied with the Brooklyn general agency 
operated by his father. In these connec- 
tions he has handled nractically every 
branch of agency work and recently has 
acted as an agency assistant both inside 
and outside the office. 


SCOTTISH UNION DIRECTOR 


Sir Thomas B. Whitson has joined the 
board of the Scottish Union & National. 


Agents 
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News 


PIONEER OPENS JERSEY OFFICE 














Production for Both New York and 
New Jersey Agencies 

The Pioneer Agency, Inc. has launched 
itself in the New Jersey field with the 
opening of an office at 24-30 Commerce 
Street, Newark, where it will represent 
a number of fire companies. The advent 
of the new affiliation will enable the New 
York organization of the Pioneer 
Agency, Inc. to extend New Jersey bind- 


ing facilities to New York brokers at 
116 John Street. 

Charles W. Reich has joined the 
Pioneer Agency, Inc. and will devote 
himself to production for both offices. 


Mr. Reich conducted his own New Jerscy 
agency for about nine years, wich offices 
in both Newark and New York. He is 
\.ell known to the brokers of both cities 





New York Underwriters 
Merges Two Departments 


The New York Underwriters Insur- 
ance Co. has merg-d its New York City 
department and its brokerage and service 
cepartment under ‘he joint management 
of Mo:gin E. Harris and Edward M. 
Noonan. The combined department con- 
tinues in the quarters on the ground 
floor at 100 William Street. Mr. Harris 
has been with the organization since 
March 1, 1910, and for some years has 
bcen manager of the city office. Mr. 
Noonan joined the New York Under- 
writers in 1894 and has been manager oi 
the brokerage and service department. 


D. C. Coverly Joins Local 


Office of Eagle Indemnity 

D. C. Coverly has joined the New York 
office of the Eagle Indemnity, 77 John 
Street, where he will handle production 
for all lines. He has been with the Con- 


tinental Casualty for the past eleven 
years, the last eight years of which 
period he served as eastern agency sup- 
ervisor for the disability division.- Earlier 
in his career he was attached to the local 
department of the Phoenix of London. 
In his new connection Mr. Coverley 
will have wider scope in which to oper- 
ate, inasmuch as he will handle the vari- 
ous casualty lines in addition to accident 


Miss Josephine F. Windle 
In Hall of Fame of Golf 


Miss Josephine F. Windle of J. J. 
Windle & Co., Inc., 110 William Street, 
and daughter of the late Joseph J. Win- 
dle, is known to many hundreds of 
women golfers through her activities in 
connection with the Women’s Metropol- 
itan Golf Association, which she serves 
in the triple capacity of vice-president, 
tournament chairman and executive sec- 
retary. 

Miss Windle arranges about thirty 
tournaments a year and in many of them 
over a hundred women participate. All 
of the details, including handicapping, 
are handled by her and the fact that 
there is seldom the slightest squabble 1s 
evidence of Miss Windle’s ability, effi- 
ciency and tact. She has been the asso- 
ciation’s tournament chairman for the 
past nine years, which in itself is note- 
worthy as this job is seldom handled by 
one person more than one or two years. 
She has been the vice-president of the 
association for the past two years and 
has really been performing the duties 
of executive secretary for the past nine 
vears although the post was not officially 
created until three years ago. 

A number of years ago the late Joseph 
J. Windle donated a private office in the 
firm’s suite at 110 William Street for the 
use of the association and through the 
generosity of the present officers of J. 
J. Windle & Co., Inc., that continues 
to be the official address of the Women’s 
Metropolitan Golf Association. 








LICENSES REVOKED 

Superintendent of Insurance Louis H. 
Pink of New York has revoked the li- 
eenses of Julius Lewine & Son, 10 Fiske 
Place, Mt. Vernon, N. Y., and of Her- 
man A. Lewine, 12 Monroe Avenue, Ma- 
maroneck, N. Y. The firm of Julius Le- 
wine & Son, licensed as a general insur- 
ance broker and as an agent of three 
fire insurance companies, was considered 
responsible for the acts of Herman A. 
Lewine, its active member. Herman A. 
Lewine, licensed individually as a life in- 
surance agent, was charged with failure 
to properly account for premiums col- 
lected. 





Telephone: 
TRiangle 5-2306-7 





SIMON PASTON 


ANNOUNCES THE OPENING OF HIS 
INSURANCE AGENCY 


REPRESENTING 


CAROLINA INSURANCE COMPANY 
FOR BROOKLYN FIRE AND AUTOMOBILE 


GEORGIA HOME INSURANCE COMPANY 


FOR LONG ISLAND SUBURBAN 


Both of The HOME of NEIV YORK Group 


164 MONTAGUE STREET 
BROOKLYN, N. Y. 














TWO CONSERVATIVE 
NEW ENGLAND COMPANIES 


BOSTON INSURANCE COMPANY 
OLD COLONY INSURANCE COMPANY 


67 KILBY 
BOSTON 


STREET 
MASSACHUSETTS 














Mainly Personal 











Ray A. O’Brien, president of O’Brien 
& O’Brien, Inc., 90 John Street, left for 
the Pacific Coast on Tuesday. He will 
return about Thanksgiving Day. 

* OK * 


Charles E. Wickham, manager of the 
New York branch of the American of 
Newark, returned to his office last week 
much improved in health. <A few days 
after being home from a Bermuda vaca- 
tion Mr. Wickham was taken ill and 
forced to take up temporary abode at 
the New York Medical Center. After 
two wecks there and a weck of conva- 
lescence at his home in Montclair, N. J, 
he reports feeling fine. 

* + + 

William Schiff, president of Schiff 
Terhune & Co.. Inc., 99 John Street, is 
1eported by the Herald-Tribune to be 
the purchaser of the estate of the late 
Charles S. Brown of Brown, Wheelock, 
Harris & Co. at Mount Kisco, one of 
the fine country places of northern West- 
chester. There are forty acres in the 
property. 

7 at * 

Clarence K. Whitehill, president of the 
Whitehill Agency, Inc., 10 Gold Street, 
returned last week on the Manhattan 
from a five weeks’ sojourn in England 
and France. 

* * 

J. Arthur Bantel, underwriter in the 
automobile department of the London & 
Lancashire companies at 85 John Street, 
is to be married within a few days. His 
bride-to-be is Miss Anne Santamasso, 
who has been in the bookkeeping depart- 
ment of the same organization for some 
years. Before her departure from the 
office last Thursday the staff presented 
the couple with a chest of silver. 

* * * 

Charles A. Fowler of Fowler & Kava- 
nagh, Inc., 75 Maiden Lane, and Mrs. 
Fowler returned a few days ago from 
St. Paul, Minn., where during a week's 
stay they were entertained by officials 
of the St. Paul Fire & Marine. 


Maus & Okun, Inc. Adds 
Manhattan Fire & Marine 


The Manhattan Fire & Marine has 
appointed Maus & Okun, Inc., 151 Mon- 
tague Street, agent for Brooklyn and 
suburban fire business. A. A. Maus !8 
president, Wm. H. Okun treasurer and 
G. A. Scarano secretary of this agency, 
which was established a little over two 
years ago. Philip R. Sidman joined the 
staff a fortnight ago as a fire underwrit- 
cr. He has had about nine years expert 
ence in the Brooklyn field. ; 

Besides the Manhattan Fire & Marine, 
which is a member of the London Assut- 
ance group, Maus & Okun, Inc. repre 
sent the Pearl and Homestead for 
Brooklyn, the Pearl for suburban, and 
the New York Underwriters and Na 
tional Union for automobile. 
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| N. F. P.A. Reports on Fire Hazards 


In Several Large Eastern Cities 


Some concern with respect to fire haz- 
ards in Buffalo, N. Y.; Lvnn. Mass., and 
Cleveland, O., is expressed in the latest 
feld service notes of the National Fire 
Protection Association, signed by Man- 
aging Director Franklin H. Wentworth, 
These reports are based on_ investiga- 
tons made by fire service engineers, and 
are as follows: ; 

Buffalo, N. Y.—We are still concerned 
with the lack of adequate fire prevention 
measures in Buffalo. We strongly advo- 
cate the establishment of a modern fire 
prevention bureau in the fire department. 
Such a bureau should include arson in- 
vestigation work with men assigned to 
it from the police department. There 
should be an adequate fire prevention 
code. Such a code was prepared by one 
of the battalion chiefs but has never 
been adopted. 

Lack of civil service protection for the 
fre chief has always been a_ handicap 
tc proper fire department administration 
in Buffalo. Conflagration possibilities are 
still potential because of the prevalence 
of wooden shingle roofs in residential 
areas. 

Some salvage equipment for ladder and 
squad companies has recently been pro- 
vided. A special salvage company for 
the congested value district would still 
be desirable. 

Cleveland Fire Department 

Cieveland, O.—Our engineers report 
continued lack of adequate financial sup- 
port for the fire department. A _ special 
tax levy for several years for fire de- 
partment apparatus and equipment will 
probably be necessary to rehabilitate the 
department. Fire losses in Cleveland this 
year are low as in other large cities 
The fire prevention bureau and the arson 
syuad are doing excellent work. A spe- 
cial campaign on false alarms has been 
effective. Fifty-six arrests of false alarm 
offenders were made during the cam- 
paign. Unusually good records are kept 
by the fire department. 

There has been an increase in dwell- 
ing fires from common causes during the 
year. The Cleveland Safety Council will 
distribute 200,000 home inspection blanks 
in November to school children. This, 
together with their educational work in 
the schools, should help to reduce these 
excessive home fires. 

Lynn, Mass.—Lynn’s per capita fire 
loss for the past five-year period is 
greater than that of any other city of its 
size in New England. Its number of 
fires per thousand population is twice as 
great as the average for other cities in 
the U. S. Lynn has buildings to burn 
and careless inhabitants to burn them,— 
as these figures reveal. In many of its 
districts buildings are closely built with 
a large proportion of frame structures. 
The business district is made up mosily 
of brick-walled, wood-joisted structures 
inferior trom the fire standpoint with 
large fire areas and unprotected open- 
ings. This district is readily subject to 
severe fires involving several blocks of 
buildings. 

Minor mercantile districts expose con- 
gested frame dwelling and tenement sec- 
tions with likelihood of severe sweeping 
fires. The fire department though well 
equipped and well manned is hampered 
by lack of proper training and the prac- 
tice of sending only one company in re- 
sponse to telephone and automatic 
alarms in the business district during the 
ay. Its original good inspection work 
has been curtailed. The fire prevention 
committee of the Chamber of Commerce 
has accomplished something in promot- 
ing the demolition of old buildings. Every 
fe trap thus razed is a step toward 
Steater safety but the hazardous condi- 
tions remaining are a set-up for a dis- 
astrous fire at any time. 


Auburn, N. Y. Building Code 


Auburn, N. Y.—The Auburn Chamber 
o Commerce reports that the proposed 


new building code has been completed 
and is to be submitted to city council. 
Our field engineers have long advocated 
a modern and adequate building code as 
a necessary fire safety measure in this 
city. Its prompt adoption is needed. 

Brockton, Mass.—This city is under- 
taking a dwelling house inspection cam- 
paign sponsored by the fire department 
and the fire prevention committee of the 
Chamber of Commerce. With permission 
of the owners firemen are inspecting the 
basements of all residences to point out 
fire hazards. An N.F.P.A. pamphlet on 
home fire safety is being distributed at 
the time of inspection. 

Lowell, Mass.—Our engineers visiting 
this city report continued activity to im- 


prove conflagration-breeding structural 
conditions. During the past twenty 
months 234 hazardous buildings have 


been demolished as a result of the co- 
operative efforts of the planning board, 
building inspectors, fire department and 
banking institutions. 

Charlottesville, Va.—This city of 16,000 





OF THE GUARDIAN LIFE INSURANCE COMPANY OF AMERICA 


population deserves praise for an excel- 
lent and declining fire record for the 
past three years. For the fiscal year 
ending August 31, 1935 the per capita 
loss was 10c.; for 1934 it was &5c. and for 
1933 it was $1. The local fire department 
is a member of the N.F.P.A. and reviews 
its publications regularly. This member- 
ship is the gift of an interested citizen, 
James F. Minor, who is himselt a mem- 
ber of the Association 


Big Bill Says 


(Continued from Page 17) 


office of President David Bruce Morgan 
of the Northern Life Ins. Co., the city’s 
tallest building. The water view from the 
insurance building is especially striking. 
Tom Grant of the Business Men’s Assur- 
ance showed me Kansas City. Most vis- 
itors there see only the business district 
and residence centers. They completely 
miss one of the most important parts of 
the town—the packing industry buildings. 

One of the big surprises to visitors is 
when they see Winnipeg, Manitoba, stick- 
ing up its head from the prairies. How 
such a large and attractive city sprang 
up in such an isolated section is surpris- 
ing. It is a great town and the biggest 
thing in it is a life insurance company 
the Great-West Life. 








TO DESTROY FIRE HAZARDS 


New York City Will Demolish 2,441 
Hotels, Churches, Factories and 
Dwellings in Five Boroughs 
Demolition of 2,441 vacant and aband- 
cned structures in the five boroughs 
which constitute fire hazards will be un- 
dertaken by the New York City admin- 
istration as soon as possible, according 
to an announcement by Mayor LaGuar- 
dia. The Mavor’s decision followed a re- 
port from Fire Commissioner McElligott 
recommending razing of these structures 

as soon as possible. 

Tenement House Commissioner Lang- 
don Post will arrange the demolition of 
the buildings where the owners have 
made no objection to their removal. This 
is expected to account for about 25% of 
the buildings. Meanwhile, he will arrange 
for a test case to determine whether he 
has the authority to demolish the re- 
mainder of the condemned. structures. 

According to the Fire Commissioner's 
list submitted to the Mayor twelve of 
the buildings are club houses and hotels 
385 are factories, 1,633 are dwellings, five 
are churches, and thirty-two are stables. 


There are twelve hospitals, fifteen 
theatres, two banks, sixty-seven ware- 
houses, thirty-seven piers and_= six 


schools. 


/ 


MORE BRAGG-GUARDIAN TEAMWORK! 


On Tuesday, November 12th, at 5:15 P. M., the Bragg Agency 


will open its first Life Insurance Training Course for the ex- 


clusive benefit of independent insurance brokers. 


The course will consist of ten lectures by James Elton Bragg. 
All of the essential features of Life Insurance will be covered, 
and particular emphasis will be given to modern sales methods. 


No charge will be made for the course, but enrollment will be 
limited. Reservations will be made in the order received. 


For details or reservations, call 


ARTHUR L. SULLIVAN 
Brokerage Manager 


50 Union Square 


Fourth Avenue at 17th Street 


STuyvesant 9-2100 


PAUL E. ORR, JR. 


Brokerage Supervisor 


New York City 


© PLACE YOUR GUARDIAN BUSINESS WITH BRAGG § 
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TALES of the ROAD 


By E. H. HORNBOSTEL, 
New York State Agent, Firemen’s of N. J. 








I read with regret last week of the 
death of Clarence Dillenback, one of the 
leading personalities of Syracuse, N. Y. 

A fine all around man, an insurance 
man and musician with the heart of a 
poet and a good business head, a rare 
combination, but of which combination 
there should be more. No reason why a 
man should not be a good business man 
and have a cultured background contrary 
to old fashioned ideas. 

1 cherished his friendship very much 
and his friendship was well worth while 
He was popular with all, rich 
and poor. In his case one may well say 
in reviewing his life “Well done thou 
good and faithful servant.” 

I quote the following from the Syra- 
cuse Herald: 

“Clarence Dillenback, 71, widely known 
in Syracuse business and music circles 
for more than forty years, died at his 
home, 719 Lodi Street, at 7 o’clock Tues- 
day morning. 

“Mr. Dillenback underwent a major 
operation in the Syracuse Memorial Hos- 
pital four weeks ago and was believed 
on the way to recovery. He had im- 
proved steadily and had returned to his 


winning. 


home. A few days ago, however, he suf- 
fered a relapse. 

“Mr. Dillenback, who was in the in- 
surance business in Syracuse for many 
years, had a high reputation as a bari- 
tone in concerts, light operas and ora- 
tories. He began his vocal studies with 
the late Grove I. Marsh and later studied 
with the late Richard G. Calthrop and 
the late Morton Adkins. 

“He had served as president of the 
Tigris Chanters and as a member of the 
music committee of the First Baptis 
church. His choral work in Syracuse in- 
cluded singing in many churches. A 
member of the Syracuse Morning Musi- 
cales, he appeared regularly on programs 
of that organization. 

“Mr. Dillenback was born in Amster- 
dam, Sept. 18, 1864. He came to Syra- 
cuse when he was four with his parents. 
At the age of thirteen he became an 
errand boy for J. & F. B. Garrett, paper 
jobbers. While learning the paper and 
printers’ supply business he studied ac- 
counting and bookkeeping. 

“After serving several firms as an ac- 
countant, he entered the insurance field, 
embarking in business for himself tm 
1903.” 

He was an accountant with Turner, 
Northrup & Friedel in 1900, then in busi- 
ness for himself in 1903. 





Honor Stecher for Skill 
As Teacher of Oratory 


Gilbert E. Stecher, special agent for 
the Commercial Union group in New 
Jersey and well known through his 
writings and other activities relative to 
fire prevention, was a guest of.the New 
Jersey Field Club at its last meeting. 
The Speakers Club, a part of that or- 
ganization, arranged a testimonial din- 
ner to him to show appreciation for the 
fine work carried on by him for the past 
eight months and as a token of their 
esteem they gave him a fine pipe and a 
box of cigars. 

The Speakers Club at the start ap- 
peared more or less as a joke, but that 
idea was soon disposed of and the stu- 
dents grasped the idea presented in Mr. 
Stecher’s teachings to such an extent 
that during Fire Prevention Week eleven 
men spoke before high schools, chambers 
of commerce and service clubs. 


K. H. Bair Talk 
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ating the gravity of the situation. The 
commissioned agent is the keystone on 
which the insurance arch rests. When 
the National Board of Fire Underwriters 
was organized it was in response to a 
summons to fire insurance companies do- 
ing an agency business, to confer on the 
subjects of uniform rates and commis- 
sions. When the casualty and surety 
business began to fiourish and wax 
strong, it nourished itself on the agen- 
cies already laid down by the fire insur- 
ance companies, and so they have worked 
side by side ever since, in the same agen- 
cies. 

“Patiently, doggedly. determinedly, our 
state associations have labored to se- 
cure fair qualification and licensing laws, 
self-protective to be sure, but equally 
protective to the companies against un- 
qualified agents, and to the people 
against dishonest ones.” 


Violation of Change of 
Interest Clause Voids Risk 


The New Jersey Supreme Court in an 
ection on a fire policy by Anna Krieg 
against the Phoenix of Hartford, 180 Atl. 
213, held that the policy was not vitiated 
by the illegal manufacture of liquor by 
new tenants where the operation of the 
still was unknown to the insured, but 
that it was void for violation of the 
change of interest clause. The policy was 
on personal property in premises which 
had been occupied by the insured for 
about four years before the fire. About 
a month before the fire she rented the 
premises to one Britto as a dwelling. 

It was held that she thereby trans- 
ferred her interest and possession of the 
furniture and violated the provision oi 
the policy, a standard one, that “if any 
change, other than by the death of an 
insured, take place in the interest, title, 
and possession of the subject of insur- 
ance” the policy shall be void, thereby 
rendering the policy void. Judgment was 
rendered for defendant. 





G. J. SIMPSON ADDED TO STAFF 

Walter A. Schaefer, prominent New- 
ark, N. J. agent at 47 New Street, has 
added to his agency staff George J. 
Simpson who will concentrate on servic- 
ing and production activities. Mr. Simp- 
son has previously worked in Mount 
Vernon, N. Y. and metropolitan New 
York agencies. 
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Geo. W. Lilly Explains Aims 
Of Adjustment Bureau 


George W. Lilly of New York, gen- 
eral manager of the Fire Companies’ Ad- 
justment Bureau, last week addressed 
local agents of San Antonio, Tex., spe- 
cial agents, staff adjusters of companies 
and the local staff of the adjustment bu- 
reau. He praised the agents for their 
interest in the proper adjustment of 
claims and told how the bureau is aim- 
ing to improve public relations by cour- 
teous and satisfactory adjustments, with- 
out at the same time disregarding the 
interests of the companies. The good 
opinion of the public he holds most de- 
sirable and he sought to impress with 
this idea those who come into actual 
contact with the public in the adjust- 
ment of losses. 





M. W. SLAWSON TRANSFERRED 

Harold Warner, United States mana- 
ver of the Rovyal-Liverpool groups, an- 
nounces that M. W. Slawson, who has 
been traveling in certain western states 
as special representative of these groups, 
with headquarters at Kansas City, has 
been transferred to act in a similar ca- 
pacity in Ohio. Mr. Slawson’s headquar- 
ters will be at 1100 Williamson Building, 
Cleveland. 


U. & O. Symposium 
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ond you have a profits policy, so the de- 
struction of thet stock would not cause 
you any further loss. But I will here 
mention the stock that you may have in 
process. When the plant is rebuilt and 
the machinery purchased and in place, 
then, unless the insurance is exhausted, 
the company gives you thirty days in 
which to replace any stock that was in 
process at the time of the fire. 
Assured Inquires About Cost 

A. M.: Sounds fair enough, but how 
much per hundred dollars does all this 
cost? 

Agent: Never mind the cost per hun- 
dred dollars; just give me a few statis- 
tics, not more than half a dozen items, 
and from them we will estimate your use 
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and occupancy value and I will tell you 
just how much it will cost you. 

A. M.: I do not know from one month 
to another how business is going to be. 
You tell me that the payments under 
the policy do not end with the date of 
expiration. 

Agent: No, the date of the policy 
merely indicates when the fire has to 
occur in order for the policy to pay; 
your plant couid burn the day before the 
policy expired and the payments would 
be continuing months after. 

A. M.: But I was saying I do not 
know how much loss I might have ona 
certain day so how are you going to 
write the policy to cover me properly? 

Agent: You are thinking of the fur 
niture factory that burned last year and 
the inadequate settlement resulting from 
the old style per diem form. As long 
as you maintain the proper amount 0 
insurance, there will be no per diem 
limit; the company will pay your los 
in a way that you will receive the mone 
just as you would have received it had 
the plant not burned. 

A. M.: What was that per diem form 
that you spoke of? 

Agent: That was the old way of writ 
ing use and occupancy insurance. The 
company did not concern itself with the 
amount of insurance that a man carried 
but agreed to pay him only a regular 
maximum amount per day during the 
loss. There were modifications of the 
per diem form which permitted an as 
sured to let his per diem amount fluc 
tuate according to his business, but a 
the best it was guess work. The policy 
that I am going to prepare for you 
based on yearly operations rather that 
on daily. 

A. M.: I would like you to appea 
before the directors at their next meet: 
ing and I want to just tip you off to ont 
thing: open up with them like you did 
with me. ask them why the plant is i 
sured and when they tell you that it* 
to avoid loss, tell them that the insur 
ance they have is not going to do that 
And above all things, remind them “t0 
profits, no dividends unless paid out 0 
surplus and we need to keep that.” 
shall be there to wish you luck. 
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Bragg Agency Giving 
Brokers Life Course 


—— 


TIME TO WRITE LIFE POLICIES 


dent Producers Offered Course 
eat” Lectures by Leading In- 
surance Educator 


The James Elton Bragg agency of the 
Guardian Life will start a series of life 
insurance lectures for independent brok- 
ers next Tuesday, November 12, in the 


JAMES ELTON BRAGG 


home office building, 50 Union Square, 
New York City. There will be ten lec- 
tures over a course of five weeks, Tues- 
day and Friday evenings from 5:15 to 
6:45 p.m. “Brushing Up With Bragg” 
will be a practical non-technical discus- 
sion of the essential features of life in- 
surance, with a consideration of the best 
methods of selling life insurance under 
present conditions and a presentation of 
principles that have been developed, tried 
and found successful in training two 
thousand life insurance salesmen. 

Mr. Bragg was formerly director of 
the life insurance training course at 
New York University and is one of the 
best known insurance teachers in the 
field, a charter member of the Ameri- 
can Association of University Teachers 
of Insurance. 

The course is exclusively for independ- 
ent brokers. No tuition or fee is charged 
but enrollment is strictly limited. Ap- 
plications will be accepted in the order 
received, 

Present Time Important, Bragg Says 
Explaining why such a course is being 
given, Mr. Bragg says: “Life insurance 
selling today offers opportunities for 
profit that stagger the imagination. Nev- 
er, in recent years, has the outlook for 
business in the immediate future been 
more encouraging. 

“Because of his numerous contracts 
and his facilities for handling business, 
the general insurance broker is in a par- 
ticularly favorable position to get a large 
share of this business. More than ever 
before, however, knowledge is essential. 
Although the fundamentals of life in- 
surance remain the same, sales methods 
to be successful must keep pace with 
the rapidly changing world. 

Among your present clientele may be 
hundreds of prospects for life insurance. 
To select them requires new standards 
ol prospecting. To interest them re- 
quires a distinctive approach. To con- 
vince them requires up-to-date sales ap- 
peals. To make their conviction effect- 
We, hence profitable for you, requires 
4 modern closing technique.” 


COMMITTEE ON GASES MEETINS 
_The committee on gases of the Na- 
tional Fire Protection Association met 
yesterday and today in Detroit. H. E. 
Newell of the National Board of Fire 
nderwriters, New York, is chairman. 


Central Bureau Cleared 


Up $3,038,267 in Premiums 


More than $3,000,000 in earned but un- 
paid fire and casualty premiums have 
been cleared up in New York City since 
the formation of the Central Bureau in 
1926, according to the quarterly report of 
Manager Charles Stultz. This total con- 
sists of $415,993 in fire premiums and 
$2,622,274 in casualty premiums. For the 
three months March, April and May of 
this year fire companies reported 23,470 
entries, a drop of 2,629 from the same 
period last year. Unpaid earned pre- 
miums were $71,858, which was $11,107 
lower than a year ago. The Central Bu- 
reau has been an important factor in se- 
curing the payment of earned premiums, 
having the full cooperation and support 
of the New York Insurance Depar:ment. 


Milwaukee Board to Hold 


Educational Meeting Nov. 13 

The Milwaukee Board of Fire Under- 
writers has arranged another periodical 
mass meeting of the fire insurance busi- 
ness for educational purposes to be held 
Wednesday evening, November 13, at the 
Elks Clnb. All board solicitors and brok- 
ers as well will be guests. President L. C. 
Hilgemann has appointed as arrange- 
ments committee: William B. Calhoun, 
chairman; A. L. Worthman, W. ; 
Bradt, William F. Pfleger and Ralph H. 
Martin. 

A feature will be a dramatic sketch on 
“Selling.” The role of the agent will be 
taken by Charles E. Freeman, manager 
of business promotion, Springfield Fire 
& Marine. Roy L. Nicholson, Wiscon- 
sin state avent of the Michigan Fire & 
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daughter, Miss Sylvia Nicholson, the 
stenographer. The sound film, “The Bad 
Master,” will be shown by courtesy of the 
Aetna, and “Death Takes No Holiday” 
by courtesy of the National Board cf 
Casualty & Surety Underwriters. Fred J. 
Lewis, head of George H. Russell Co., 
will speak on “Ethics,” and President 
Hilgemann on “The Value of Board 
Membership.” 


BUFFALO AGENCY CHANGES 

Enlargement of the staff of the agency 
of Deuel, Lapey & Co., Buffalo. has been 
announced by Percy G. Lapey, president. 
Peter V. R. Lapev is promoted from as- 
sistant secretary to secretary ot the com- 
pany. Added to the soliciting agents of 
the comrany are Clifford A. Butler, 
Cleasen Lapey and Richard T. Cann. 


- 
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Pennsylvania Court Interprets 


Words “Vacant’ 


An action was brought in common 
pleas, Fayette County, Pa., by Isaac H. 
Kinneer against the Northwestern Mu- 
tual Fire on a mutual fire policy which 
provided that the company should not be 
liable for loss or damage occurring while 
the building is vacant or unoccupied be- 
yond a period of ten days without the 
company’s consent. 

The insured house was let to a tenant 
who moved in about June 22, 1931. On 
November 10, 1931, the tenant moved his 
family to the home of his wife’s father 
and he went to a hospital for treatment. 
He expected, as he stated, to be gone 
five or six days, and gave notice of that 
fact to the insured. In addition to their 
wearing apparel, he removed from the 
property his chickens, potatoes and 
canned fruit. The usual household fur- 
niture was left in the house. No one 
stayed in the house from November 10 
to November 23, when it was totally de- 
stroyed by fire. The insured had no 
written permit from the company for 
this period. From a verdict for plaintiff 
for $1,087 the company appealed. 

The Pennsylvania Superior Court, 179 
Atl. 800, reversed judgment for plaintiff 
and rendered judgment for defendant, 


CHARLES T. MONK HONORED 

The directors of the Hanover Fire 
have voted an engrossed testimonial to 
Charles T. Monk & Co., their agents in 
Philadeiphia, for a quarter century of 
service. The testimonial, which was pre- 
sented by Edward W. Kelly, special 
agent, read in part as follows: 

“In recognition and acknowledgment 
of over twenty-five years of meritorious 
service and accomplishment character- 
ized by conscientious support and fidel- 
ity to the interests of the company.” 

Charles T. Monk, head of the agency, 
also is president of the Philadelphia In- 
surance Agents Association. 





MUTUAL ASS’N NEW OFFICERS 
J. J. Fitzgerald, secretary of the Grain 
Dealers’ National Mutual Fire, Indianap- 
olis, Ind., was elected president of the 
National Association of Mutual Insur- 
ance Companies at its fortieth annual 
convention in Des Moines recently. He 
succeeds B. Rees Jones of Des Moines. 
Mr. Fitzgerald was vice-president of the 
association during the past year. Phila- 
delphia was unanimously selected as the 
1936 convention city. 

Other officers elected included Roy J. 
Chase, Rockport, N. Y., vice-president; 


Harry P. Cooper, Indianapolis, secre- 
tary; Frank B. Fowler, Indianapolis, 
treasurer, and W. E. Straub, Lincoln, 


Neb., national councillor, U. S. Chamber 
of Commerce, were re-elected. 


RAY S. SWANSON’S NEW POST 

Ray S. Swanson has been appointed 
manager of the Los Angeles branch of- 
fice of the Pacific Marine Insurance 
Agency, Inc., according to announce- 
ment by J. R. F. Servaes, president of 
the company, succeeding B. W. Hilbert, 
who recently resigned. During the past 
five years Mr. Swanson has been con- 
nected with Cosgrove & Co. and Rule & 
Sons, serving as marine supervisor with 
the latter agency. 








FEWER COMPANIES IN NEBRASKA 

The Nebraska State Insurance Depart- 
ment recently released figures for the 
year ended June 30, which show that the 
number of insurance companies writing 
business in the state decreased by twen- 
ty-seven companies. There were 658 in 
1934 and 631 in 1935. Of the total 485 
were foreign companies and 146 domes- 
tic. The number of the latter increased 
by one while the former decreased by 
twenty-eight. There were nine new do- 
mestic companies formed and eight went 
out of business. The division of compa- 
ries in all fields is as follows: fire, 311; 
casualty, 164, and life, 156 


’ and “Unoccupied” 


holding that the house had become un- 
occupied beyond a period of ten days 
within the meaning of the policy. The 
court held that the words “vacant” and 
“unoccupied” are not synonymous and 
quoted with approval from Herrman v. 
Adriatic Fire, 85 N. Y. 162, 167, and 
Jelin v. Home, 72 F. (2d) 326, as follows: 

“Sometimes, indeed, the use of the 
word ‘vacant’ as applied to a dwelling 
carries the notion that there is no dwell- 
er therein; and we should not be sure 
always to get or convey the idea of an 
empty house by the words ‘vacant dwell- 
ing’ applied to it. But when the phrase 
‘vacant or unoccupied’ is applied to a 
dwelling-house, plainly there is a pur- 
pose--an attempt to give a different 
statement of the condition thereof; by 
the first word, as an empty house; by 
the second word, as one in which there 
is not habitually the presence of human 
beings.” 

The court also quoted Knowlton v. 
Patrons’ Androscoggin Fire, 100 Me. 
481, 62 Atl. 289, 292, holding that: “The 
mere presence of goods in the house and 
a supervision over it is not ‘eccupancy.’ 
That requires ‘living’ in it,” and cited 
cases in Pennsylvania, New Jersey, Ken- 
tucky, Massachusetts, Oregon, New York 
and California, sustaining its views. 

The mere presence of furniture, the 
court held, was not occupancy. “For 
thirteen days neither the tenant nor his 
family had returned. He and his fam- 
ily had ceased to live in the house; they 
took up their abode elsewhere; hence, as 
a dwelling, it was unoccupied. His in- 
tention to eventually return and occupy 
the property does not change the situa- 
tion.” 


Amount of Whiskey Is 
Mounting in Kentucky 


Some of the whiskey writing insurance 
companies are rather loaded up with 
whiskey in the larger producing plants 
of Kentucky and have been complaining 
somewhat over accepting additional bus- 
iness in some warehouses. Warehouse 
building continues active as distillers 
produce and store more and more whis- 
key. 

The high point in production since 
prohibition will be reached in Kentucky 
in the next few weeks, as a result of 
several additional plants that are about 
to start; along with cooler weather and 
better water supply. By the end of the 
year there will be about forty-five dis- 
tilleries operating in Kentucky. W. A. 
Gaines & Co. division, National Distil- 
lers Products, started recently its Old 
Crow plant at Frankfort, Ky., capacity 
around 260 barrels a day. 





OKLAHOMA RATES REDUCED 


The Oklahoma Insurance Board on 
Tuesday reduced fire rates 20% on all 
public buildings, effective November 1. 
On fireproof buildings it means a reduc- 
tion in the rate from 25 cents to 20 
cents a $100 of insurance and on brick 
buildings trom 60 cents to 45 cents. The 
reduction on frame buildings was from 
$1.40 to $1.05. One of the largest savings 
will probably be on school buildings. 


NEW AGENCY AT GOWANDA, N. Y. 

Axel Johnson and George Evans have 
opened the Gowanda agency in Gowanda, 
N: Y., and will handle all lines of in- 
surance. Mr. Johnson will devote his 
time principally to lines other than life 
and Mr. Evans to the latter line. Both 
are men of long experience in underwrit- 
ing. Their headquarters are at 39 Buf- 
falo Street. 








Psalm of the 


A few days ago one of the well-known 
New Jersey special agents made an in- 
spection trip and to relieve the monot- 
ony of lone driving took with him a 
young woman friend. She has now set 
forth in biblical language her impres- 
sions of a special’s duties and experi- 
ences, some of which, taken from the 
special agent’s psalm, follow: 
he does toileth; 
miles driving over 
otherwise—mostly otherwise—in 
and freezing cold?). 


that 
miles of 


Verily I say unto 


(consider the 


you 
and 
concrete and 


blistering sun 


And he does spinneth; (consider the yarns 
he telleth the agents in the interests of good 
will?). 


the valley 
police 


he walketh 
death 


through 
(consider the 


tho 


shadow of 


For yea, 
of the 
cogs and such) 

Ile feareth no evil—in the interests of the 
company. 

And not even Solomon in all his glory could 
doeth! 
perhaps, 


things he 
traceth, 
little pink 
must be a road to the left of a 
beyond the second over a 
uine hundred 


accomplish the 
For, behold he 
he consulteth his 


a factory; 
slip and lo—he 
there 
corn field, 
dried-up creek, 


the second house after the intersection of some- 


seeth 
bridge 
and yards from 
thing or other. 

Truly he does. 
He discovereth it a factory and a 
very good risk. He also discovereth the owner 
disliketh to talk—much; but to raileth at all 
these fire insurance men who come around ask- 
And, Oh wise 
man 


And he findeth this factory. 
very good 


ing many questions tiring him. 
special agent, he knoweth that 
who, if let alone, will supplyeth all the answers. 
Which he doeth. 


here is a 


And thus passeth the factory. 
And verily the 
findeth it right 
surely no human 
here for a Deserted, dirty, 
He goeth around to the rear. 
But, he reason- 
like this many 

What-the-Hell 


itch-eth to go on. 
described he 
For 


spell. 


But he 
next is so well 
off. But sorry he is then. 
has lived 
grass up a foot. 
Woe unto him. Sheds galore. 
eth to himself, it 


s still 


has been 


here; and 


ronths; it 


Special Agent 


(but 
business is 


this is a psalm) the rest of the 


needed. 


agent’s 


And thus passeth the vacant dwelling 
And the itch hath ever creased. 
hath need 
and a sense for verily i 
pink slip has but lot num- 
But he findeth this one easy—having gone 
cver every wagon track for five miles through 
"Tis a cottage and a no-speaka-da- 
English owner, They say they burn wood (they 
are duly admonished by our S. A. to be care- 
ful); they say they have one they do 
not seem to want a fire except in that stove. 
And thus passeth the humble dwelling. 
But now he arriveth in God’s country—so help 
me! The pink slip’s minute description matters 
little. For verily would he sing Halleluiahs for 
a risk here—-no matter which one. Ah! he has 
it. That beautiful place—a nice fifteen thousand 
place. And the ladies of the household to wel- 
come him—point out the chimneys—describe the 
heat—ask him in (and relying on his 
better-judgment he refuses). 
And thus passeth the better dwelling. 
Then he ambleth along and museth to him- 


So on and 


on he goes. This time he even of 


the zone map sixth 


say unto you his 


bers. 


the woods, 


stove; 


usual 


self: “Don't like this next one.” Whereupon 
he cometh upon a dwelling which must have 
been good—a good long time ago. It has out- 


lived its usefulness; it is vacant; the house 
next to it is vacant; it seems falling to decay. 
Yea doth the company owe much to the special 
at a time like this! For doth he not tire his 
brain and gaineth many grey hairs ?—mayhap 
he loseth a night’s sleep?—and verily on his 
better judgment dependeth the ups and not 
downs of the over-the-counter-quotations. 

And thus hangeth-in-the-air the questionable risk. 

—and the Special Agent—into a well-earned 
oblivion for the time being. 

For verily, verily is he a man amongst men! 
He knoweth when to talk; when not to; when 
to be serious; when risque; - 

He needcth a knowledge of English, profane 
and sign language. And doth he not need to 
lay a road when there is none? 

And, Allah be praised, he needs must be a 
mystic; he must know what will burn and what 
will such dependeth the law—and 
the profits. —Kismet. 


not—for on 
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Legal Status of Agents 
And Brokers in Canad, 


Speaking at the convention of the Op. 
tario Fire and Casualty Insurance 
agents’ Association at Toronto recent- 
ly, G. LD. Finlayson, Dominion Super- 
intendent of Insurance, referred to g 
popular misconception of the status of 
the insurance broker and the insurance 
agent. “The public must realize the dif. 
ference,” he said. “The broker is oftey 
agent of the insured and not of the jp. 
surer. In other words, when the broker 
sometimes by misunderstanding, and jy 
en effort to get a favorable rate, makes 
misrepresentation in court in case of a 
claim, it is accepted as being misrepre- 
sentation on the part of the insured, gl. 
though the insured may know nothing 
about it. In this case the loss would not 
be paid. 

“Our courts say that brokers are 
agents of the insured. It is the business 
of the insured to find out the relation. 
ships of his broker, whether he is ap 
agent of the company of insurers, or 
merely a special agent. In our courts the 
statements made by brokers to insurance 
companies are attributed to the owner of 
the insured property Such is not the 
case if the broker happens to be an au- 
thorized agent of the company.” 


Wilfred Kurth Addresses 
Illinois Agents’ Meeting 


Wilfred Kurth, president of the Home 
cf New York, was one of the speakers at 
the annual banquet of the Illinois Asso- 
ciation of Insurance Agents at Peoria, 
Ili., recently. He is quoted by the Chi- 
cago Journal of Commerce as stating, 
with respect to charges of National As- 
sociation of Insurance Agents’ leaders 
that company leaders do not cooperate 
sufficiently with agents, “that simply is 
not true.” He then cited recent confer- 
ences between company men and agents 
in several Eastern cities. Continuing, A 
L. Kirkpatrick, insurance editor of the 
Chicago paper, says: 

Mr. Kurth did, however, express his 
views briefly on three subjects. First, 
he said that he felt the local boards are 
the backbone of the stabilizing program 
in the fire business. He also expressed 
the view that the branch office problem 
is not an important subject any longer 
Out of 40,000 agents which the Home 
has, only six can be called branch offices, 
he said, and this is just half the nun- 
ber it had a few years ago. “The trend 
is away from the branch office,” he de- 
clared. “I am convinced that we wil 
never come to the English system.” 

The reason there are so many unin: 
sured automobiles, Mr. Kurth said, is 
because their owners haven’t been solic- 
ited hard enough. 








TAMPA FIRE LOSSES UP 

An increase of $171,628 in estimated 
fire losses in Tampa for the first nine 
months of the year compared with the 
same period of last year is shown ina 
report submitted by Fire Chief White to 
Mayor R. E. L. Chancey, and made pub- 
lic October 16. The report shows the 
estimated fire loss for the first nine 
months of 1935 as $221,645 compared with 
$50,016 for the same period of last year 
The number of fires for the 1935 period 
is reported at 521 as compared with 3 
for the same period last year, a gain ol 
140 fires. 





THREE HELD FOR ARSON 


Three persons are named in_ bench 
warrants issued following the return 0 
indictments charging them with arson @ 
Niagara Falls, N. Y. Bail of $10,000 wa 
asked by the district attorney's office 
following the arrest of Joseph Sirianni 
a contractor; Casimir Richelli, a baker, 
and Thomas, Rajac. The latter is hel! 
on first degree arson charges and the 
other two on second degree charges. Iv 
surance companies asked the investige 
tion following a series of fires supposed 
of incendiary origin. 
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Finance Companies Divide Cost 


Of Insurance 


Automobile finance companies have 
embarked upon a campaign of educating 
the public that what the purchaser of 
an automobile on the instalment plan is 
buying is a car plus insurance, and that 
the price of the insurance is really a 
part of the purchase price of the thing 
bought and not a_part of the finance 
charge. Commenting upon this new 
trend in thought the publication of the 
National Association of Sales Finance 
HY says in its current issue: 

-M.A.C. has now come out with 
tale page newspaper advertisements of 
the ‘New 6% Plan’ for financing instal- 
ment purchases of new automobiles, 
which recognizes the principle above set 
forth. The advertisement states that the 
cost of financing new General Motors 
cars under this plan is as follows: 

“(A) Take your unpaid balance,. (B) 
\dd cost of insurance. (C) Multiply by 
6%—twelve months plan (1% of 1% per 
month for periods more or less than 
twelve months). 


The “Cost of Insurance” 


“We understand that by ‘cost of in- 
surance’ is meant the cost of equivalent 
insurance at manual rates, i.e., the price 
which the purchaser would have to pay 
for equivalent insurance if he obtained 
it from an agent. While this plan is 
advertised to be a ‘new economical way 
to buy’ we understand that it results in 
substantially the same rates as G.M.A.C. 
has had in effect for some time past. 
In reality it is an innovation in publicity 
rather than a change in policy or rates. 

“Assuming that G.M.A.C. continues to 
advertise this plan extensively, we be- 
lieve that it will have the following ef- 
fects: 


and Other Charges 


“It will cause general public recogni- 
tion of the fact that the cost of insur- 
ance is part of the purchase price. 

“It will tend to cure public misappre- 
hension that finance rates are extortion- 
ate. 

“It will make buyers scrutinize finance 
rates more closely and more intelligent- 
ly than they have done in the past. 

“It will oblige other finance compan- 
ies to follow suit, with the resulting ten- 
dency to standardize rates at % of 1% 
per month, computed on the unpaid bal- 
ance plus the cost of insurance. 

“It will tend to force limitation of 
dealer participation in fhe finance charge 
to a low reasonable amount. 

“It will not force other finance com- 
panies out of business. They can con- 
tinue to compete at those rates.” 


Local Agents Gain an Advantage 


It would not be surprising if this step 
by the finance companies resulted in aid- 
ing local agents who are trying to re- 
capture insurance on financed cars, such 
insurance now being controlled generally 
by automobile dealers and finance com- 
panies. One of the arguments previous- 
ly used by dealers when ta!king to pur- 
chasers of cars on time was that the 
insurance rates offered by the dealers 
were lower than those charged by local 
agents; in other words, the purchaser 
saved money if he bought his insurance 
through the dealer financing his car. 
The announcement aforementioned states 
that insurance is being sold at Confer- 
ence rates and if that is to be the case 
then the local agent can put forward his 
claims that he can offer protection to 
the car buyer at the same price as the 
dealer and besides render the superior 
service of a local insurance agency. 





London Warehouse Fire Caused 
Small Loss to Marine Market 


The great riverside fire at Wapping, 
London, which burned for five days re- 
cently and destroyed warehouses at the 
Wharf, one of the worst 
conflagrations suffered by the British 
metropolis for years. For day after day 
the grim fight went on against unbeaten 
flames. Firemen with half a lifetime’s 
experience had never seen a fire so stub- 
born. 

Underwriters have already been noti- 
fed of possible losses under a large 
number of contracts as a result of the 
fire, Precautionary advices of possible 
claims have been given in the case of a 
number of contracts in respect of which 
the actual amount at risk may ultimately 
prove to be small. But it is feared that 
the total loss will be heavy. Losses on 
tubber have already been notified in re- 
spect of two contracts for $150,000 each. 
Other losses notified include one on cop- 
per for $90,000 and another for a_sub- 
stantial amount on spelter. It is believed 
that the total amount insured on rubber 
in the catastrophe is over $500,000. The 
most reliable estimates indicate that 
rather over 2,000 tons of rubber have 
ten destroyed and about 1,000 tons 
damaged. 

Fortunately, the 
hed to one market. 


Colonial was 


losses are not con- 


While the bulk of 


the interests involved are covered in the 
Non-marine market, 
May have 


the marine market 
some liability on goods cov- 


ered under the warehouse to warehouse 
clause. ° 

Thanks to the amazing efficiency of 
the London Fire Brigade the recent dis- 
astrous dockside fire was prevented from 
spreading and causing havoc and loss of 
life on an appalling scale. Firemen en- 
gaged in fighting this blaze are united 
in describing it as the worst in their ex- 
perience. 

Every fire brigade station in the Lon- 


More Marine Disasters 


Hit the London Market 


The marine market has suffered an- 
cther bad spell as a result of the recent 
loch of shipping disasters. Most of 
the ships concerned are British and it is 
possible that an inquiry will be held into 
the loss of at least one of them. The 
Donaldson liner Vardulia, of 5,735 tons, 
« hich was abandoned 700 miles from the 
Irish Coast, was insured for a hull value 
of £30000. Her crew of thirty-seven are 
missing. 

The British steamer Pendennis, which 
sank in the North Sea the same day as 
the Vardulia, was owned by the Pen- 
dennis Stcamship Co. The hull was in- 
sured on a dual valution of £15,000 and 
of £10,000 payable in the event of total 
loss. These two disasters were followed 
by a minor one, when a London dredger 
turned over and sank near Pendeen. For 
the purposes of insurance the dredger 
v.as valued at $50,000. 


The bad fire on the Italian liner 
Ausonia in Alexandria harbor gave the 
market a iurther shock, the big liner 
being practically gutted. The Ausonia 


is valued for insurance at £500,000, in 
addition to which sum a certain amount 
is known to have been effected against 
the risk of total loss. The insurances 
are understood to have been effected ori- 
ginally with a few Italian offices, which 
reinsured a portion with a pool in Italy 
and substantial portions with the British 
and Continental markets. 





don County Council area was in constant 
touch with headquarters during the blaze 
and had some share of the work at the 
Wapping docks. Such an occurrence is 
rare. There are more than sixty fire 
stations in London and from every one 
of them machines and men were rushed 
to the blaze. 

On charts and maps at the Southwark 
headquarters chiefs of the brigade kept 
records of the whereabouts of every 
pump and engine. Officers were on duty 
twenty-four hours a day, and day and 
night, from every part ‘of London, fire 
engines were traveling to and fro to the 
Colonial Wharves. 

More than ninety pumps, flooding the 
fire each at the rate of 400 gallons per 
minute, were kept on the scene. In addi- 
tion, four fire floats were pumping from 
the river, one of them—the new Massey 
Shaw—at the rate of 4,000 gallons per 
minute. Now that the fire has been con- 
quered, pump meters are being read at 
every fire station for the purpose of com- 
piling statistics which will eventually re- 
veal exactly how many million gallons of 
water went to swamp the blaze. 

The whole of London’s fire brigade 
was on the move day and night. More 
than eighteen miles of hose was in use. 
The work was extremely strenuous. The 
nature of the buildings involved ham- 
pered the men. In some cases they had 
to climb through trap doors, dragging 
their hose. The officers in charge did 
their utmost to conserve their men. 








APPLETON & COX, INC. 
UNDERWRITERS 


8 South William Street 
NEW YORK 


ALL FORMS OF MARINE 
AND INLAND INSURANCE 





Branch Offices and General Agents: 


New York: 25 Gold Street . 

Atlanta: 1 Pryor Street 

Boston: 141 Milk Street 

Chicago: Insurance .Exchange Bldg. 
Dallas: Frank Rimmer 


Kirhy Building 


Detroit: First National Bank Bidg. 


George S. Kausler, Ltd. 
Hibernia Bank Building 


Pacific Marine Ins. Agency 
114 Sansome Street 


New Orleans: 


San Francisco: 
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Canadian Oona On 
Interpretation Formed 


WILL EXERCISE BROAD POWERS 
Not to Be Confined Wholly to Marine 


Definitions; Personnel Announced 


by L. D. Foster 





Canadian insurance interests have 
formed a joint committee of underwrit- 
ers on interpretation and complaint sim- 
ilar to the committee now functioning 
in this country. To this Canadian com- 
mittee will be referred all questions re- 
lating to underwriting powers of inland 
marine, fire and casualty companies aris- 
ing under the uniform definition recent 
ly adopted by the 
Superintendents’ 


Canadian Insurance 


Association at its con 
vention. 

LR. Leighton Foster, who has just re- 
tired as Insurance Superintendent of 
Ontario and who has served as chairman 
of the Canadian Superintendents’ stand- 
ing committee on definitions, announces 
that the new committee on interpreta- 
tion will consist of sixteen men. 

_ Hartley D. McNairn, the new Super- 
intendent of Ontario, was present with 
Mr. Foster when arrangements for the 
appointment of the committee were made 
recently and he will probably take over 
Mr. Foster’s duties at least until the 
1936 convention of the Canadian Super- 
intendents in Quebec next September. 


Foster Foresees Greater Cooperation 


Commenting upon this new committee 
Mr. Foster said: “This is a most im- 
portant development in the history of in- 
surance in Canada, marking another ste p 
toward the ultimate goal of complete co- 
operation between government insurance 
supervisory officials and representatives 
of the insurance business.” 

The Canadian committee will have 
broader powers than the committee on 
interpretation and complaint in the 
United States. The latter can say only 
whether a particular risk can properly 
be written under marine covers or not. 
In Canada the committee can designate 
the class of insurance in which a risk 
should be placed. It also differs from 
the American committee in the character 
of its personnel. Here a committee mem- 
ber represents fire, marine or casualty 
insurance, but the Canadian committee 
comprises representatives of insurers as 
a whole. 

The new body will be an advisory 
court whose decisions and recommenda- 
tions will be submitted to the Insurance 
Superintendents’ committee on defini- 
tions, which will accept or reject its de- 
cisions. It will be Dominion-wide in 
scope, under the supervision of the Do- 
minion Superintendent of Insurance. 

Commenting further, Mr. Foster says: 
“It is my hope that the rulings of the 
Superintendents of Insurance made on 
the advice of this committee will serve 
to stabilize the business along officially 
recognized lines in a way which will 
prove of benefit to the business as well 
as the public. I will be disappointed if 
the new committee does not quickly be- 
come recognized as one of the most 
Prominent and useful organizations in 
Canadian insurance.’ 

In accordance with agreement reached 
at that meeting the following have been 
invited to form the new committee: 
Chairman, H. C. Mills, Insurance Co. of 
North America; secretary, A. W. God- 
dard, Canadian Fire Underwriters’ Asso- 
ciation; W. E. Baldwin, Continental of 
New York; B. W. Ballard, Hartford 
Fire; J. A. Blondeau, Fire of Canada: 
P. A. Codere, St. Paul; L. C. Evans, 
London & Lancashire Guarantee; A. C 


Hall, Ocean Accident; P. H. Horst, Can- 
adian General; W. R. Houghton, London 
& Lancashire; D. H. Macaulay, Aetna; 
C. G. Ross, Dale & Co.; J. L. Noble, 
British Columbia Fire Board; E. W. 
Schauffler, Western; R. L. Stailing, Sun; 
George Weir, London Guarantee & Ac- 
cident. 
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Contract Bond Underwriters Meet to 
Discuss Federal Labor Provisions 


Largest Gathering of Kind in Years Held in Atmosphere of 


Uncertainty; Need for Greatest of Underwriting 
Caution Seen 


One of the largest gatherings of con- 
underwriters in years was 


Hotel Astor, New 


he sponsorship of the 


tract bond 


held a week ago at the 
York, under t 


Towner Rating Bureau, to discuss in 


open forum the many problems con- 


fronting underwriters as a result of the 


adoption of unusual provisions by gov- 


ernmental agencies in contrac:s and spe- 


cifications. So new and novel are many 


of the 
made in regard to the 


clauses in contracts now being 
employment of 
Koils that an en- 
effort to 


nucleus toward uni- 


labor from the Relief 


tire morning was spent In an 


form at least some 
formity of underwriting practices. 
indication of the interest of 
underwriters in the problems every com- 
pany east of Sapenh City and Chicago, 
and which is doing a surety business, 
was represented by its senior under- 
writer. Rutherford H. Towner opened 
the meeting and he and Martin W. 
Lewis, assistant manager, alternated in 
presiding over it. 
While there was no 
opinion among underwriters 
the general opinion seemed to be that 
more carefulness than ever before must 
prevail today in the writing of construc- 
tion contract bonds. And because of the 


As an 


summing up ol 
attending 


uncertainty surrounding these labor 
clauses, it now become more necessary 
than ever that applicants for contract 
bonds be possessed of sufficient cash 
capital to absorb excess costs and to 
meet other unusual conditic 1s. Experi 


in modern methods ot construction 


ence 
inay not be at all helpful because un- 
doubtedly it will be necessary in many 
cases to use teams and manual labor 
where machines have come into general 
use. 

The meeting, of course, was not so 


much to determine 
but rather to conduct 


what should be done, 
a round-table dis- 


cussion in which each of those present 
might express his views and all might 
learn the opinions of the others. 


Specific Examples Given 
To start the ball a-rolling a number 
of specific examples of novel contract 
conditions were brought forth for scru- 
tiny. For example, the contract recent- 
ly let for the ship canal at Ocala, Flori- 
da, provided that for each $1,000 of con- 
tract price the contractor must employ 
one man one year; and this was after- 
ward interpreted by the United States 
engineer in charge as employment of 
one man for a total of 1,500 hours. This 
stipulation was made regardless. of 
whether or not the work could be done 
by machinery with less labor, the idea 


being to employ as many people as pos- 
sible and not to do a job of excavation 
in the most efficient, economical manner. 

The proposed contract for the locks 
at Peoria, Ill., for the Federal govern- 
ment also came in for considerable dis- 


cussion. To the amazement of many a 
contract bond underwriter it was found 
to contain the following paragraph: 


“The contractor shall obtain all 
timber piling and crib timber direct- 
ly from the forest; and all stone, 
gravel and sand for stone protection 


and aggregates, 
quarry or pit.” 


directly from the 


It is a fair presumption that all such 


Blank & Stoller. 
TOWNER 


RUTHERFORD H. 


variations from standard construc- 
invented and de- 


novel 
tion contract forms are 
signed to increase the number of men 
to be employed by the contractor and 
to discourage mechanization of the 
work. Excavation and construction, i- 
siead of being accomplished in the most 
effective and economical manner by 
modern machinery, is to be done with 
picks, shovels, axes and perhaps wheel- 
barrows. 


Rates Recently Announced 


Doing its best to keep pace with the 
inany governmental changes and rami- 
fications the Towner Rating Bureau re- 
cently notified subscribers that the rates 
for the two bonds required on Federal 
contracts under the new Public Act No. 
321, effective October 24, would be the 
rg as required under the former sin- 

* bond. This act was passed by con- 
gress and approved by the President. 
The Towner bulletin read: 

“Under this act any contract exceed- 
ing $2,000 in amount, for the construc- 
tion, alteration or repair of any public 
building or public work of the United 
States, requires two separate bonds. 

“1. A performance bond (Form 25) for 
the protection of the United States. 

“2. A payment bond (Form 25A) for 
the protection of all persons supplying 
iabor and material in the prosecution 
of the work provided for in said con- 
tract for the use of each such person. 

“The amount of the performance bond 
is fixed by the officers awarding the 
contract. The amount of the payment 
bond is fixed by the statute as follows: 
Contracts of $1,000,000 or less, 50% of 
the contract price; contracts over $1,- 
00000 and not more than _ $5,000,000, 
40% of the contract price. 

“Contract price over $5,000,000. 
ment bond $2,500,000. 

“Section II of the act prescribes the 
method by which claims against the pay- 
ment bond mav be prosecfited. 

“The single bond heretofore required 
by statute on construction contracts for 
the United States Government has in- 
cluded guarantee of performance plus 


Pay- 
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Insurance Men Active 
In Rogers Memorial 


NATIONAL FUND BEING RAISED 


Vice-President Garner Chairman of 
Commission Formed for Perpetuating 
Humorist’s _Memery 


Insurance men are taking active 
Will 
Commission as many have contributed to 
the Will Memorial Fund.  Fol- 
lowing the tragic death in an aeroplane 
of Will 
humorist, movie 
of the 
nation decided to perpetuate his memory 


in the 


par- 


ticipation in the Rogers Memorial 


Rogers 


accident Rogers, the famous 


star, newspaper writer, 


some most famous men in the 
shape of a permanent memorial. 
Opportunity is being given to the tens of 
thousands who hold Will Rogers and his 
humanitarian principles in affectionate 
regard to express their sentiment by con- 
tributing to a fund for 


memorial pur- 


poses. A period of three weeks has been 


selected commencing on the anniversary 


of Will Rogers’ birthday, November 4, 
during which time contributions will be 
made. 


Will 
Memorial Commission is John N. Garner, 
Vice-President. The commission is at 
570 Lexington Avenue, New York City. 
red Stone, the actor, Governor Marland 
of Oklahoma, Kex Beach, the writer, and 
Amon G. Carter are vice-chairmen; Jesse 
H. Jones, head of the R. F. C., is treas- 
urer, and James G. Blaine, a distin- 
guished New York banker, is assistant 
treasurer. 

The following are the operations com- 
mittee: Owen D. Young, chairman; 
Eddie Rickenbacker, director; John W. 
Elwood, assistant to director; F. Trubee 
Davison, associate director; Amelia Ear- 


The chairman of the Rovers 


hart, associate director; Mrs. Roberta 
Campbell Lawson, chairman, National 
Women’s Committee; Mrs. Alice Roose- 
velt Longworth, vice-chairman, National 


Women’s Committee : ; and John €. 
secretary. 

On the executive committee are 
large number cf outstanding Americans. 
The committee on memorials, to deter- 
mine the precise nature and form of the 
Will Rogers Memorials include twenty- 
one citizens, — them Vice-President 
Garner, Henry Ford, Will H. Hays, 
Herbert Hoover, Jesse H. Jones, Alfred 
E. Smith and Owen D. Young. 


Flinn, 


also a 


guarantee of payment for labor and ma- 
terial. The two bonds now required by 
the new act include the same liability as 
the former sinele bond and are written 
for the same premium of $15 per $1,000 
on the contract price for anv term up to 
twenty-four months, minimum $15: 
thereafter annual renewal of  three- 
fourths of 1% on the amount of unfin- 
ished contract at each annual renewal.” 


Col. R. F. Proctor Well 


Received i in Newark 
GUEST OF N. J. SURETY ASS’N 


Both He and Col. L. L. B. Ballantyne of 
Loyalty Group Speak on Legislative 





Problems 
Col. R. F. Proctor, head of the new 
surety department in the Association of 


Casualty & Surety Executives, made his 
maiden speaking appearance in this ca- 
pacity on Monday when he appeared be- 
fore the luncheon meeting of the Surety 
Underwriters’ Association of New Jer- 
sey in Newark. Col. Lewis B. Ballan- 
tyne of the Loyalty Group, who is com- 
manding officer of the Essex Troop of 
Newark, N. J., was the other speaker, 
30th stressed the need for organized 
action during legislative sessions to de- 
fend surety and other insurance branches 
from adverse legislation. And their talks 
were well received by a largely attended 
meeting. C. J. Collins, Standard Acci- 


dent, president of the association, pre- 
sided. 

Having served in the state assembly, 
Col. Ballantyne spoke with first hand 


knowledge of conditions when he said 
that surety men should be constantly on 
the watch for “niggers in the woodpile” 
when apparently harmless bills are intro- 
duced. Some of them have serious angles 
which are not recognized until they have 
traveled too far, he stressed. There- 
fore, coordination and organization of 
various interested parties are essential. 
Responding to the warm welcome he 
received, Col. Proctor said he approached 
the various problems before the associa- 
tion’s new surety department with a good 
deal of interest, confident that it would 
play a constructive part in helping local 
bodies to fight obnoxious bills. His sug- 
gestions were (1) Appoint a contact com- 
mittee which can work closely with us 
at No. 1 Park Avenue headquarters; (2) 
line up for constructive legislation which 
will correct some of the difficulties in 
connection with the execution of bonds, 
and (3) get rid of adverse legislation. 
In closing, Col. Proctor said: “I’m your 
representative, all the companies are be- 
hind us in this new surety department, 
and I feel certain we are going to ac 
complish results.” 
_ Before the meeting 
Collins named a nominating committee 
with John B. Clark, American Sure‘y, 
as chairman which will present the 193 
ticket of officers to the December meet- 
ing. 


closed President 





DINE COL. PROCTOR 
Col. Ralph F. Proctor, who retired as 
assistant manager, bonding denartment, 
Maryland Casualty, on November 1 to 
begin his new duties as head of the 
surety department of the Association of 
Casualty & Surety Executives in Nev 
York City. was tendered a dinner by his 
associates of the Maryland at the South- 
ern Hotel in Baltimore on the ove 
of October 28. They presented Col. Prot- 

tor with a large silver platter. 
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Predict Rise in Auto 
Rates in Great Britain 


pooR DRIVING NOT ONLY CAUSE 





London Officials Point to New Traffic 
Regulations Among Factors Putting 
Nerve Strain on Motorists 





That the automobile accident problem 
is of much concern to British insurance 
ofices at this time is indicated by a 
dispatch from London which says that 
automobile insurance rates may be ad- 
yanced again next year if motorists do 
not improve their driving. At the start 
of 1935 the rates were raised in London, 
Lancashire and Glasgow following the 
liquidation of several small offices spe- 
cializing in automobile business and ‘he 
generally bad exnerience of other offices 
covering automobile risks. 

The move was made just in time, say 
London insurance men. Statistics now 
being prepared are expected to show that 
in 1936 another rise must be considered 
if the present trend continues. 

More “Bump-and-Crash” Accidents 

What is happening is this: the major- 
ity of accidents are involving two or 
more vehicles—not a vehicle and a pe- 
destrian. A form of accident formerly 
consistent in insurance records is now 
rocketing on the graphs. It is the “bumpn- 
and-crash” type of accident, and it rarely 
brings injury to the drivers or the occu- 
pants of vehicles. The result, generally, 
is frontal damage to the following car 
and tail-assembly damage to the leading 
vehicle. Damage to the sides of vehicles 
is also becomine more common. 

The insurance offices attribute the 
growth in the number of these accidents 
to other causes than carelessness. They 
noint to (a) traffic lights; (b) horn si- 
lence ban between 11 p. m. and 7 a. m.: 
(c) 30 m.p.h. speed limit, and (d) gen- 
cral increase in nervousness because of 
additional traffic regulations and of more 
police attention to minor driving faults. 
\ll these causes, they contend, are put- 
ting strains upon drivers that most are 
unable to bear when continually driving 
in towns. : 

“You cannot expect every private 
driver to apply his brakes in a split sec- 
ond at the end of a tiresome day of 
driving” argues an official of one office, 
and this seems to be a very general view. 


N. J. Death Drivers to Lose 


. 
Car Licenses for 5 Years 
Taking vigorous action to check the 
mounting auto fatality toll in New Jer- 
sey Arthur W. Magee, acting motor vehi- 
cle commissioner, said that every driver 
responsible for a fatal accident while 
operating a car in violation of the motor 
vehicle or traffic laws would have his 
license revoked for five years. Revoca- 
tion for two years is now mandatory in 
cases where there has been no fatality or 
accident, ; 
Mr. Magee declared that regardless of 
what action criminal courts mav_ take, 
drivers responsible for deaths should be 
prohibited from operating motor vehicle 
for a five-year period. The insurance 
lraternity’s reaction to this move is that 
it will have a helpful effect upon auto- 
mobile insurance losses in New Jersey. 


Pa. Car Accidents Caused by 
Drunken Drivers 45% Ahead 


Casualty underwriters in Pennsylvania 
sat up and took notice recently in the 
disclosure by W. W. Matthews, chief of 
the state bureau of safety, that automo- 
ile accidents caused by drunken drivers 
cn the state’s streets and highways have 
Increased 45% since repeal of prohibition 
nearly two years ago. 

Mr. Matthews believes the upward 
'rend has reached a peak and will begin 
to decline. Monthly totals, he said, are 
now more nearly equal to those shown 
efore the Eighteenth Amendment was 
repealed, 

All accidents showed an increase of 








JIMMY-RESISTING LOCK 





Underwriters Laboratories Approves 
New Type of Dudley 4-in-1 Pick- 
Proof Product; Its Features 
Burglary insurance men, keen to spot 
changes in Underwriters Laboratories’ 
listings of approved burglary protection 
zppliances, were advised recently that 
in the interests of providing higher lock 
protection standards the Laboratories 
have revised their lock tests to include 
not only new, more destructive methods 
of jimmying attacks but also various 
methods of lock picking. A new lock, the 


Dudley 4-in-1 pick-proof, is placed first 
under the heading of jimmy-resisting 
locks. Designed upon an entirely new 
principle of cylinder construction that 
resists effectively opening by lock picks, 
this lock has four sets of spring ac- 
tuated tumblers instead of one. 

Its keys are said to defy promiscuous 
duplication, being unnumbered. Dupli- 
cate or additional keys may be ordered 
only by registry number, which appears 
on a separate key registry tag accom- 
panying each set of keys. Protection 
against jimmying is provided by the use 
of armored steel throuczhout, a specially 


Cc. S. ROBERTS A COLONEL 
Calvin S. Roberts, superintendent of 
agents, Indemnity Insurance Co. of 
North America, Philadelphia, was com- 
missioned a Kentucky Colonel by Gov. 
Laffoon while in 
The commission was presented 


Ruby Louisville re- 
cently. 
te him at a reception arranged by local 
and general agents. 





designed lock case and the use of an 
extra long deadbolt with hardened steel 
pins to resist sawing. 


‘MULTIPLYING 
INDUSTRIAL DOLLARS 





EW profits piled up—substantial savings effected— 
when Maryland engineers dig into the problems of 
industrial clients. ... . 


y Fear of injury dispelled among 2600 punch press 
operators in one plant—accidents reduced 


66-2 /34—production increased as high as 85%. 


V Drivers of large commercial fleets shown how to 
cut repair bills 75¢—reduce accidents 50¢. 


vy Department store worried for months about acci- 
dents inaisle. Maryland recommendations for re- 
moval of “distraction” completely eliminated falls. 


The research and practical advice of Maryland safety 
engineers has a dollar-value both to the agent who has indus- 
trial prospects and to the manufacturer who isa policyholder. 


RYLAND 


| Cc 


SILLIMAN EVANS 


MP 


President 


NY 





2l% for the period after repeal, he said. 
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Michigan’s Big Safety Campaign, Well 
Planned, Holds Interest Nationally 


\ statewide traffic safety campaign is 
being promoted in Michigan which by 
reasons of its elaborate proportions is 
attracting national attention. It has the 
support of Gov. Frank D. Fitzgerald, 
who is nominally the director of the 
movement, and insurance men of the 
state are joining heartily with other 
groups in its promotion. Significant is 
the fact that Henry T. Ewald of the 
Campbell-Ewald advertising agency, De- 
troit, as director of publicity, has prom- 
ised the equivalent of a $100,000 public 
relations campaign to put the campaign 
across. Facilities of many media have 
been donated including newspapers, ra- 
dio stations and billboards; theaters will 
be used and the aid of the big press 
wire services have been enlisted in ob- 
taining accident statistics and more de- 
tailed news accounts of road accidents 

The pre-campaign program has elicit- 
ed from several officials, motor execu- 
tives and leading citizens suggestions 
for tightening the laws. It has been 
urged that car brakes be subjected to 
compulsory, periodic inspections; that 
drivers be submitted to mental tests; 
that new speed regulations be imposed, 
and that there be additional appropria- 


N. Y. BRIDGE LEAGUE TOURNEYS 





Three Already Held at Hotel Pennsyl- 
vania; Last on November 7; 
Some of the Winners 

The second year of the New York In- 
surance Bridge League got off to a good 
start a few weeks ago at the Hotel Penn- 
sylvamia. Three tournaments have been 
held to date, the most recent was sched- 
uled for Thursday evening, November 7 
The following is a list of those finishing 
first, second and third in the respective 
sections of play at the tourney, Octo- 
ber 24: 

SECTION 1 

First—Fred S. Knight, Weekly Underwriter; 
Glaccum, The Insurance Field. 

Second—Georgze W. Platt, Sun Indemnity; 
Charles W. Lynch, Sun Indemnity 

Third—Yonco Arai, Standard Surety & Cas 
ualty; Dr. G. H. Hunter, Standard Surety & 


loseph F 


Casualty. 
SECTION 2 
First—W. B. Mucklow, Aetna Life; Val 
White, Aetna Life. 
A. E. Heacock, Pacific Fire; A. R. 
Matthews, Pacific Fire. 
Third—G, W. Ingrey, General Fire; F. H. 
Newman, General Fire. 
SECTION 3 
First—E. K. Lewis, Insurance Co. of North 
Keegan, Inland Marine Un- 


Second 


America; Wm. E. 
derwriters Association. 
Second—C. R. McNamee, National 
Corp.; P. H. Combier, N, Y. State Ins. Dept. 
Third—Kenneth H. Ward, London & Lanca 
shire; P. M. Van Huyck, Safeguard Ins, Co. 


Surety 


MUST STOP WRITING IN VA. 

The Associated Virginia Motorists, 
Inc., has been permanently enjoined by 
the Virginia state corporation commis- 
sion from operating in that state. It 
was charged that the concern which was 
chartered August 19 last with author- 
ized maximum capitalization of $10,000 
was offering contracts to Virginia mo- 
torists with certain insurance features 
although it was not licensed to do any 
insurance business. The concern claimed 
that it was offering legal services in the 
event of accidents rather than insurance 
protection 


W. F. KLAIR SERIOUSLY ILL 
W. F. (Billy) Klair of the Scott & 


Klair agency, Lexington, Ky., who has 

been seriously ill at a hospital in Lex- 
ington, is reported to be just about hold 
ing his own. It is one fall election in 
- , 

which he hasn't been very active 


tions for eliminating perilous crossings, 
curves and other highway hazards. 

Proposal of General Motors V.-P. 

A proposal was advanced by William 
S. Knudsen, executive vice-president of 
General Motors, that this campaign be 
made the initial move toward organiza- 
tion of a national association similar to 
the Red Cross which would coordinate 
safety education efforts throughout the 
nation. The organization would ask 
President Roosevelt to act as honorary 
president if Knudsen’s idea were car- 
ried out fully. 

As the home of the automobile, Michi- 
gan sees the rising tide of accidents as 
a genuine menace to its future prosper- 
ity as sales resistance has already been 
created by the situation. It is the con- 
tention of leaders in the drive, which is 
to extend throueh November and _ possi- 
bly longer, that Michigan manufacturers 
have made their cars safe mechanically 
almost to the point of perfection; that 
the state’s highway construction engi- 
neers have been pioneers in removing 
traffic hazards, but that the drivers con- 
stitute the weak link in the chain and 
their education must be accomplished if 
the present upward trend of accidents is 
to be halted. 


H. W. HEINRICH CRITICAL 
Travelers Safety Expert in Mich. Talk 
Calls Industrial Accident Loss 
Inexcusable, Pointless 

H. W. Heinrich, assistant superintend- 
ent of the eneineering and inspection 
division of the Travelers, located at Chi- 
cago, arraigned employers, employes and 
the public generally for the huge indus- 
trial accident loss throughout the coun- 
try in a recent address before the safety 
supervisors’ club of the Grand Rapids 
Safety council. The public should be 
aroused to insist on greater precautions 
against accidents, he said, since the pub- 
lic inevitably pays the twenty million- 
collars-a-vear cost of industrial mishaps 

Much of this expense, he asserted, is 
“inexcusable and pointless” since the ac- 
cidents could have been easily prevented 
by a little more care cither on the part 
of employer or employe. He said 80% 
of these accidents arise from unsafe 
practices on the part of employes and 
20% from mechanical and physical haz- 
ards in plants. Only through reducing 
accidents, he said, will it be possible ever 
to reduce workmen’s compensation in- 
surance rates as few of the companies 
now are able to break even on this class 
of business. 

HAS EXAMINING AUTHORITY 
Okla. Attorney General Says Insurance 
Board Can Probe Mutuals, Recipro- 
cals When Issuing Licenses 
A long mooted question in Oklahoma 
as to examining of mutuals and recipro- 
cals was settled by a recent opinion ren- 
dered by the state attorney general at 
the request of the State Insurance Board 
in which he indicated that the board is 
vested with authority to make thorough 
investigation and examinations of mutual 
insurance companies, reciprocal associa- 
tions and indemnity exchanges when 
considering issuing or renewing license 

for them to operate in the state. 

The attorney general further officially 
stated that the “statute is clear and 
specific and contemplates such examina- 
tion whenever it annears to the board 
that same should be made.” 

Acting on this opinion, the Oklahoma 
Insurance Board authorized Secretary 
Sharpe W. Philpott to proceed with the 
organization of an examination commii- 
tee which will, as far as possible, meet 
with other examiners or committees and 
investigate the standine and operating 
methods of such companies as often as 
necessary. 


Burslary Men Not 
Worried Over a Probe 


VIEW J. E. HOOVER’S WARNING 


Reaction Is That Companies Wouldn’t 
Be So Foolish as to Protect Under- 
world Dealers in Stolen Jewels 


3urglary and inland-marine insurance 
companies are confident that they will 
be given a clean bill of health by the 
Government in the event that J. Edgar 
Hoover, director of the Bureau of In- 
vestigation at Washington, D. C. goes 
through with his recently announced plan 
for a nation-wide investigation of the re- 
lations of companies and adjusters to 
jewel “fences.” Mr. Hoover was quoted 
by the Associated Press as saying that 
he understood that some insurance or- 
ganizations had given “protection” to un- 
derworld characters who trafficked in 
stolen jewels. 

“We are going to prosecute those who 
are protecting these traffickers in stolen 
goods,” he told the Associated Press, go- 
ing on to say that insurance companies 
and their adjusters could be prosecuted 
for conspiracy to violate the law forbid- 
ding interstate shipment of stolen prop- 
erty. 

However, insurance company officials 
were more amused than anything at Mr. 
Hoover’s veiled warning. One company 
official asserted flatly that he did not 
know any company that would be foolish 
enough to protect underworld dealers in 
stolen goods. 

Of the company officials interviewed, 
only one would be officially quoted. He 
was John J. Iago, vice-president, Fidelity 
& Deposit, who declared: “I do not think 
that casualty insurance companies, either 
individually or collectively, have any- 
thing to fear from any investigation, 
made by the United States Department 
of Justice or by any other such body, 
with respect to any suspected relation- 
ship between casualty insurance com- 
panies and ‘fences’ for the disposal of 
‘kidnapped’ jewelry. 

“It seems to me that the cases you 
probably have in mind have involved the 
‘kidnapping’ rather than the ‘stealing’ of 
jewelry. 

“Casualty comnanies, as a group, have 
paid out a considerable amount of money 
during recent vears in settlement of 
claims for losses of jewelry by actual 
theft, but I have never heard of any cas- 
ualty company paying anv ransom or 
reward for the recoverv of ‘kidnapped’ 
jewelry. Conseauently, I can’t see why 
any casualty company should fear any 
kind of an investigation along this line.” 
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A. & H. Directories 

The Health & Accident Underwrit. | 
ers’ Conference of Chicago, which 
was a pioneer in getting out a direc. 
tory booklet containing data about its | 
member companies, has just sent out | 
the 1935-36 edition. Two new features | 
are a tabulation of addresses delivered | 
at annual meetings of the Conference | 
since 1922, and a list of publications | 
distributed from the executive offices | 
to members. Nearly thirty-five years | 
old, the Conference now has eighty. | 
three company members. = 

A membership directory has also | 
been put out by the Accident & 
Health Club of New York, one of the 
largest local groups of its kind in the | 
country. which contains a foreword by 
W. F. White, president. The club js! 
celebrating its tenth anniversary and 
has greatly increased its membership | 
in the past few years. | 
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Early Auto Shows Spur 
To Car Insurance Sales 


Early introduction of new models js 
proving a spur to the automobile insur- 
ance business in Michigan, according to 
executives of companies writing auto 
lines. This season of the year is usually 
dull for the automobile carriers but it is 
believed that the new model policy will 
keep the offices more active and will 
tend to equalize the business in the fu- 
ture as it was designed to stabilize au- 
tomotive industry itself. Huge percent- 
age gains over similar periods in previ- 
ous years are already being recorded by 
the auto carriers. F 


Children Called to “Court” 
If Violators of Safety 


Casualty and life underwriters of In- 
dianapolis are giving their support toa 
child safety movement, sponsored by M 
l’. Morrissey, chief of police, which 
promises to bring results. Briefly, the 
idea is that all children who imperil their 
lives by violating safety rules will be 
summoned into “court.” The youthful 
violators will be required to appear in 
the auditorium at the main library at 
8 o'clock the Saturday morning follow- 
ing the violation. 

The “court” will consist of lectures on 
safety and parents of the offenders mus! 
appear with them, which is where it be 
comes inconvenient. When police see a 
violation the child is taken to his honv 
and the parents instructed to take the 
child to “court” the following Sa‘urday 





Gets Compensated for Rare Ailment 
Caused by Shoving Store Pushcart 


A Hartford man, James Coyne, the 
victim of a rare disease caused by the 
repeated stroking of a pushcart handle 
on his thigh, has been awarded compen- 
sation and medical expenses against his 
employer, the First National Stores, Inc., 
and its insurer, the Harford Accident, 
by Compensation Commissioner L. J. 
Noonan. Coyne will be paid at the rate 
of $5.40 a week until further order, sub- 
ject to statutory limitation. His medical 
expenses, totaling $364.80 to date, were 
ordered paid and service continued at the 
expense of his employer, through the 
Hartford A. & I. 

Coyne was found by the commissioner 
to be suffering from myositis ossifficans, 
a disease caused by constant injury or 
strain to the muscles, which set up hem- 
orrhages in the muscles and caused 
pieces of periosteum, the outside cover- 
ing of the bone, to inbed themselves in 
the muscles and turn them into a com- 
bination of fiber and bone. The disease 
disabled Coyne and caused him consid- 
erable pain, the commissioner found. 

Coyne has only one hand, the left one 


having been amputated at birth. His job 
was to deliver groceries for First Na- 
tional Stores, Inc., in the Hillside Ave- 
nue section, a hilly district. For this 
he used a three-wheel pushcart, the han- 
dle of which came midway between his 
knee and hip. Because he has only one 
hand it was with considerable difficulty 
that he was able to manipulate the push- 
cart filled with groceries as he pushed 
it through the streets and frequently he 
was struck on the left thigh by the har- 
dle, the commissioner found. 

Last December his left leg began 10 
pain him and he was attended by Dr. 
George C. Keefe and Dr. Thomas P 
Moylan, who discovered the presence of 
the disease by X-rays. After hearing 
their testimony, Commissioner Noonat 
decided that the condition was caused 
by Coyne’s work. 

“It is probable that within a short pe 
riod of time the claimant will be agai" 
able to engage in gainful labor,” Com 
missioner Noonan said. “At the preset! 
time he is totally disabled because of the 
disease in question.” 
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In every community there are a number 


of families who should have Residence 
Burglary insurance. 

The sensible householder takes all rea- 
sonable precautions to prevent burglars 
or sneak thieves from entering his home. 
He’ll buy Residence Burglary insurance, 
too, if you'll point out the need for pro- 
tection which will prevent considerable 
financial loss. 

There’s a gap in a client’s insurance 


protection when it does not include Res- 


idence Burglary insurance. By calling 
*attention to this protection, you have 
the satisfaction of endeavoring to safe- 


guard your client’s possessions. 


*Attractive literature explaining all 
forms of coverage available at Travelers 


offices. 


THE TRAVELERS 


THE TRAVELERS INSURANCE COMPANY 
THE TRAVELERS INDEMNITY COMPANY 
THE TRAVELERS FIRE INSURANCE COMPANY 


HARTFORD CONNECTICUT 
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TWO 1936 CONVENTIONS 


Casualty-Surety Agents of Aetna Affili- 
ated Cos. in Qualification Campaign; 
Events Set for Next September 
The Aetna Affiliated Companies ars 
planning to hold two national conven 
tions early in September, 1936, for agents 
who qualify on casualty and surety pro- 
duction. The Eastern division will meet 
at The Greenbrier, White Sulphur 
Springs, and the Western division at The 
Broadmoor, Colorado Springs. The quali- 
fication campaign, which began Octobei 
1, 1935, will run until June 1, 1936. Amon 


the lines which will earn a substantial 
number of both “policy” and “premium” 
points are combination residence, bur- 


viary and plate glass. 


BONDS COLD DEPOSITORY 

The Marvland Casualty, through its 
Chicago Office, recently wrote the $23,- 
200 contract bond covering the construc- 
tion of the United States Government 
vold bullion depository at Fort Knox, 
Tenn. The Maryland was the sole surety 
on the bond 

The depository, which has aroused 
widespread public attention since it was 
first announced, is expected to house 
about $6,000.000000 in gold, the largest 
single store of the precious metal. 











Auto Death Survey 
\. Harnett, motor 
vehicle chief of New York State, 
made known last week that his de- 
partment is now making a survey of 
every automobile death case in 1934 
to determine whether or not there 
was insurance on the vehicle, whether 
a damage suit was involved and how 
great an economic was suffered 
by the family of the deceased. 


Commissioner C. 


loss 





MET DEATH BY DROWNING 
Andrew D. Prentice, safety engineer 
in the New York office of the Hartford 
Accident & Indemnity, met his death by 


drowning last week while swimming in 
the ocean with friends at Vero Beach, 
Fla. He and Mrs. Prentice were on a 


A Ruteers graduate, Mr. 
ith the Hartford A. 


vacation trip. 
Prentice had been v 


& I. since World War days. 
‘TIS THE TRUTH! 
Boss: “When will vour father’s leg be 
well so he can come to work ?” 
Son: “It will be a long time, I think.” 
Boss: “Why ?” 
Son: ““Cause compensation’s set in.” 


THE EASTERN 
UNDERWRITER 
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Minnesota Comp. Rates 
Lowered for Coming Year 


The Minnesota Compensation Insur- 
ance Board has approved a reduction in 
workmen’s compensation rates for the 
coming year, effective December 1. The 
state rating bureau had proposed an av- 
erage decrease of 1.3% while the new 
rates will figure out a somewhat larger 
decrease, chiefly because of differences 
in rating procedure and expense loading 
as compared with those used by the Na- 
tional Council on Compensation Insur- 
ance. This reduction is significant as it 
is the first time in several years that 
compensation rates in Minnesota have 
been lowered. 


DON CARLOS CHAIRMAN 

Harlan S. Don Carlos, Travelers claim 
:nan, has been selected as chairman of 
the program committee of the Interna- 
tional Claim Association to arrange for 
business sessions at the 1936 meeting 
Associated with him will be FE. Laurence 
Earl, Sun Life: A. G. Fankhauser, Con- 
tinental Casualtv: Robert V. Hatcher, 
Atlantic Life. and E. D. Millea, Equit- 
able Society. The appointments were an- 
nounced by R. K. Metcalf, Connecticut 
General, this year’s president. 








AMERICAN 
SURETY 
COMPANY 


1884 


Home Offices: 


he course of honesty is as unpredictable as 


next week’s weather. 


Employers constantly suffer losses and occasionally 
insolvency results from the dishonesty of their 


employees. 


Fidelity Bonds furnish indemnity against financial 


loss from this cause. 


Write us for details about this commission-building 


line of business. 


— Organized — 


Both Companies Write 


Fidelity and Surety Bonds and Casualty Insurance 


NEW YORK | 
CASUALTY 
COMPANY 


1890 


100 Broadway, New York 

















i 
J. J. HALL SPEAKER 

J. J. Hall, director, street and highway 
safety, National Bureau of Casualty { 
Surety Underwriters, wili present na 
tional and local aspects of the trai, 
problem on November 19 at a meeting 0 
the Glen Ridge, N. J. Battalion Forum 
The Bureau film “Death Takes No Hoj. 
day” will also be shown. 





Equitable Banquet 
(Continued from Page 13) 


in its fifty-five years of experience, tolj 
of the significance to the social side oj 
the community when an agency pays fo; 
more than a billion dollars. In eyer, 
respect the Edward A. Woods agency 
the leader not only in production as th 
greatest sales unit in the life insurance 
business, but in the manner in which 
members of that agency have realize 
their responsibilities and in the service 
they have given to the community, 

“All of us at the head office are prou/ 

f your accomplishments at your organi. 
vation,” he said. “You have made the 
Woods name and the Equitable synony. 
mous with life insurance in your terri. 
tory.” 

Talking of the billion dollars which 
have been written, President Parkinson 
visualized what the writing of all tha 
business meant to the economic life of 
Pittsburgh and the territory of whic! 
Pittsburgh is the center. He told of its 
significance in human relief and the car. 
rying out of obiigations to homes and 
families. 

Discussing the life insurance contract, 
Mr. Parkinson said it is not merely a 
promise to pay the value of the contract 
but is son:e hing much more to an inswr- 
ance sale. It is the service of protection 
against human ills and human needs. He 
did not think any life insurance producer 
should be satisfied with a mere perform. 
ance of selling a promise to pay. The ser- 
vice extends much farther than that and 
every agent should bear in mind tha 
suggestions furnished the insured is what 
the insured wants, what he has in his 
mind, and what has been promised wher 
he buys the contract. One of the first 
decisions Major Parkinson had to maki 
as president of the Equitable was wheth- 
er the representation of the Equitable 
at Pittsburgh should be by corporation 
His decision was in the affirmative, ani 
he told of the value of the Edward A 
Woods corporation, what its perpetuity 
and continuity meant to life insurane 
and the importance of being able to carn 
on effectively despite the death of ind: 
viduals. The accumulated accomplist- 
ments and experience of the Wood 
agency has resulted in the great organ 
zation that it is today with the futur 
being very bright. 

Major Parkinson said that Americat 
will turn to life insurance protectio! 
more and more. As the demands for tt 
surance increase so must the servic 
which insurance agents give. “Do mo 
set your lights too low,” he said. “lb 
not bother about volume, but think it 
terms of needs of those whom you woll 
serve.” 


Woods Meeting 


Page 13) 


much concentrated effort to holding th 
insurance franchises as they would ! 
working for the steel company. And! 
most agents did double their busines 
there would be no excuse for the num 
ber of agents who fail to make a living 

F. J. Stevenson, assistant superintent: 
ent of the agency and a C.L.U., preside 
at the Friday session. The Woods agent 
has more C.L.U.’s than any other in th 
country. 

Friday the members of the conventid! 
toured the home office. The secutll 
vaults where the assets are kept we" 
opened for the inspection of the Pitts 
burgh visitors. That is an unusual 0 





(Continued from 





currence. On a sightseeing tour of th 


city large groups went through Rai 
City. 
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spottke Explains Auto 
Standard Provisions 


sEFORE ALBANY C. & S. CLUB 








National Bureau Automobile Manager 
Anticipates Program’s Extension to 
Other Lines 





Albert E. Spottke, manager, automo- 
hile department, National Bureau of Cas- 
yalty & Surety Underwriters, featured the 
jackground and objectives of the nation- 
| program for automobile policy stan- 
jardization in a talk he made November 
| before the Casualty & Surety Club of 
Albany. He first gave his audience an 
outline of the historical background 
which led to the agreement last May be- 
ween the National Bureau and the 
American Mutual Alliance on an auto- 
mobile liability policy which is standard 
in its provisions and its wording. This 
new contract, based on standard provi- 
jons, is mandatory for all member com- 
yanies on January 1, 1936. 
‘Summing up the objectives of the pro- 
sam, Mr. Spottke cited the maximum 
ootection for the policyholder consistent 
with the cost of the insurance and the 
value of widely used standard provisions 
asa yard stick for the insurance buyer 
in measuring the protection which he 
ys. Those who drew up the standard 
provisions, he said, strove for clear lan- 
gage stated as concisely as possible. 
The object was brevity without ambigu- 
ity and without sacrificing clarity. 

‘Another objective, Mr. Spottke said, is 
the universal value of the court decisions 
which should follow. Heretofore a de- 
cision concerning a provision in one com- 
pany’s policy was not a sure precedent 
for another company with a provision in 
is policy very similar but framed or 
worded differently. 

Praise for West Virginia 


Mr. Spottke discussed still another ob- 


jective, that of meeting the demands of 
authorities and legislatures for standard- 
ization. It is felt, he said, that this has 
been done and that the national policy 
program will serve to keep the question 
out of the legislatures. He pointed to 
the danger of policy standardization by 
law, which would defeat its own purpose 
by decreeing as many contract forms as 
there are states, and by freezing efforts 
for constant improvement in the cover- 
age to take care of the needs of policy- 
holders in the face of changing condi- 
tions. 

West Virginia was referred to as dis- 
playing progressiveness and foresight in 
replacing its own standard contract form 
with the one drawn up in the national 
policy program. 

The flexibility of arrangement possible 
under the plan of standard provisions as 
distinguished from the rigidity of a stan- 
dard policy was pointed out by Mr. 
Spottke. This was followed by an ex- 
planation of the insuring agreements, the 
exclusions, and the policy conditions with 
a comparison of the forms used in the 
past. 

Mr. Spottke told how the future de- 
velopment of the national policy pro- 
gram contemplates permanent machinery 
for reviewing and keeping in touch with 
developments. Moreover, he said, the 
program should lead to standardized pro- 
visions for other kinds of insurance be- 
sides automobile and may ultimately lead 
to single standardized provisions for all 
types of liability coverage, with the pre- 
cise nature of the coverage specified by 
endorsement. 





“STOP THAT THIEF” HELPFUL 

“Stop That Thief,” slide film expose of 
the fake accident racket, put out by the 
National Bureau of Casualty & Surety 
Underwriters, is helping Atlanta, Ga. to 
clean up its fraud situation. Both Sep- 
tember and October grand juries there 
have seen the film. 


Many Objections To 
’ New Illinois Code Bill 


CASUALTY - SURETY REACTIONS 
Too Wide Dlewetheners Powers Given 
To Palmer; Defects in Penalty and 
Investment Sections 





The revised Illinois code bill was a 
principal topic of conversation in casu- 
alty-surety circles this week and despite 
the changes made in it, the bill does not 
yet meet with approval. A number of 
constructive suggestions which the casu- 
alty companies advocated in connection 
with the code as early as 1934 have been 
omitted, and while improved in some 
ways, it is felt that some of the new 
provisions make it just as objectionabie 
as heretofore. A hearing on the bill. 
scheduled for November 6, was expected 
to bring out on the floor some of the 
chief objections. Among them are the 
sections on rate regulation, investments 
and the section providing for a penalty 
law. 

It is generally felt that the wide dis- 
cretionary powers given to Director of 
Insurance Palmer in the code which 
“permits him to dictate basic questions 
of policy in the administration of the 
companies,” is unwise. To delegate to a 
single administrative officer such control 
over an important industry would set a 
dangerous precedent, in the opinion of 
company leaders. 

Concerned Over Penalty Section 

Much concern is also felt over Section 
67 of the bill, providing for a penalty law. 
The opinion is that this section should be 
eliminated. The casualty companies feel 
that by permitting the adding of 10% 
on the amount of loss and reasonable at- 
torneys’ fees, it would provide a bludgeon 
to force the payment of dubious claims 
and might cause other grave abuses in 
times of depression. It is well known 


that fraudulent claims are more numer- 
ous than at any other time, and any pen- 
alty provision which might be abused by 
claimants would probably be utilized by 
racketeering ambulance chasers. 

As to the rate regulation feature of the 
bill, which has come in for much criti- 
cism, the feeling is that this is a subject 
which should be given considerable 
thought and study. It is recommended 
that the National Bureau of Casualty & 
Surety Underwriters and the Towner 
Rating Bureau should be consulted and 
their views secured before any legislation 
is attempted. 

Investment Defects 

Among the defects seen by the casu- 
alty companies in Section 62 covering 
investments, it is noted that provision is 
made for the admission of both foreign 
and alien companies of all kinds. This 
makes for confusion in that the same 
section relates both to foreign and alien 
companies. The latter type of company 
operates through United States branches 
and does not have the same capital as 
companies of foreign states. 

Therefore, the recommendation is that 
this section should be divided, first, by 
setting forth provisions applicable to 
foreign companies and, second, to alien 
companies. The latter should provide 
that funds must be maintained in the 
United States by deposits and trusteed 
funds, at least equal to the capital re- 
quired of other companies. The deposits 
required should be “for the benefit and 
security of all the policyholders or pol- 
icyholders and creditors of the companies 
in the United States.” 

Unless the Illinois law provides that 
deposits may be for policyholders or 
policyholders and creditors, companies in 
certain states such as Massachusetts and 
New York, which have made deposits for 
policyholders or policyholders and credi- 
tors, may not have credit for these de- 
posits. This is decidedly a condition 
which must not be permitted to exist, 
critics of the code bill say. 
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On the Production “Firing Line” 








Sales Management Suggestions for 


Producers Given By AEtna C. & S. 


One of the most helpful of the Aetna- 
izer supplements put out by the Aetna 
Casualty & Surety monthly for its pro- 
ducers is the current issue on Insurance 
Sales Management which tells of the 
value of a daily work program, how best 
to prepare such a program, and then 
vives suggestions as to the follow-up sys- 
tem to use. Here are a few of the rec- 
ommendations made which profitably 
could be used by any alert agent or 
broker: 

1. Each night list the calls to be made 
the next day. 

2. Make an average of fifteen calls a 
day, seventy-five a week, 300 a month 
and 3,000 a year. 

An agent located in a small town may 
not have a sufficiently large field for 
maintaining an average of fifteen calls a 
day. Nevertheless, relatively few agents 
in either small towns or large cities make 
as many calls as it is possible for them 
to make in their territory. 

The new agent will be making sales 
calls almost entirely and to develop a 
satisfactory volume, it is vitally impor- 
tant that he maintain a high average 
number of interviews each day. 

Established Agent’s Calls 

The situation is somewhat different 
with the established agent because he 
has renewals to place, and collections to 
make, as well as calls for selling pur- 
poses. The number of calls he makes, 
however, should be no less than those of 
a new agent. 

Many established agents concentrate 
several days on renewals until they have 
covered the entire list for the month. 
Their general plan is to review the busi- 
ness of a client before calling on hiim 
regarding the renewal so that they will 
know what other lines are applicable to 
the risk and can take advantage of the 
call to sell new business. They generally 
ask the client if the policy should be re- 
uewed for the same amounts or limits, or 


if there were any change in his require- 
ments that might warrant a change in 
the policy. Of course, if there has been 
any change in rates or coverage, these 
should be explained. After the renewal 
has been arranged, the agent brings up 
the desirability of some other form of 
protection that the client needs and 
where it seems advisable endeavors to 
interest the client in a complete risk an- 
alysis. 

3. Plan several evening calls each week. 
Some prospects can be seen more easily 
then. The evening is an excellent time 
for selling any of the personal lines. 

4. A substantial number of agents 
have found it to their advantage to de- 
vote their sales efforts largely to one line 
for a week or two or in some cases a 
month. 

5. Make a few telephone solicitations 
daily. Agents are developing business 
by telephone. Usually good results are 
obtained with small premium policies, 
such as golfers’ liability, sports liability, 
special automobile accident, fur floater, 
etc., with clients they know well. Tele- 
phone solicitations are used to advantage 
in selling increased limits and amounts 
and supplementary coverages, such as 
personal hold-up to assureds carrying 
residence burglary and theft, drive- 
other-car coverage to automobile public 
liability and property damage policy- 
holders. Frequently a girl in the agent’s 
office can do some of this work. 

6. Handle minor details with clients by 
telephone. It saves time. 

7. Arrange to do office work early in 
morning and late in the afternoon. Make 
working hours count on production. An 
agent is doing more toward building up 
his business when contacting clients and 
prospects than when in his office. An 
agent’s object should be to organize his 
office work and get that part done each 
day as promptly as possible so that as 
much time as possible can be devoted to 
selling and calls on prospects. 





Casualty Actuaries To Be In 
Annual Session Next Friday 
Attracted by a fine program casualty 

insurance actuaries are expected to turn 

out in large numbers for next Friday’s 
annual meeting and election of officers 
of the Casualty Actuarial Society at the 

Hotel New Yorker, New York City. The 

presidential address by W. W. Greene, 

Genera! Reinsurance vice-president and 

secretary, is on the constructive subject 

“Broadening the Market for Casualiy 

Insurance”; Clarence W. Hobbs, com- 

missioners’ representative on the staff of 

the National Council on Compensation 

Insurance, will discuss “Social Insurance 

and the Constitution” and Harry V. 

Waite, Travelers Fire, will review “Dis- 

tribution of Inspection Cost by Line of 

Insurance.” 

The informal discussion on “Automo- 
bile Liability Rating,” a live topic at 
this time, will be led off by certain mem- 
bers but is open to all. The dinner, 
scheduled for the evening, has been ar- 
ranged because of the success which at- 
tended the dinner held in connection 
with the 1934 annual gathering. 


B. & M. CORP. DANCE 
_ The 3ond & Mortgage Guarantee 
Corp., the president of which is Richard 
H. Brennan, formerly with the New 


York Insurance Department, gave a sup- 
per dance on Election Eve in the Hotel 


Astor, New York. It was a largely at- 
tended affair, devoid of speech-making 
except for short addresses of welcome 
from President Brennan and Vice-Presi- 
dent P. E. Bennett. Features included 
a Broadway show and midnight supper. 


“Sudden Death” Out 


New 64-Page Auto Accident Book Con- 
tains Crash-Horror Articles 
By J. C. Furnas 

“Sudden Death,” a new, constructively 
written 64-page book giving many sug- 
gestions on how to avoid death, was pub- 
lished this week by Simon & Schuster of 
New York. Interest in it was heightened 
in safety and insurance circles before 
it was a week old because it not only 
gives a reprint of “—And Sudden Death” 
by J. C. Furnas but runs a sequel to that 
crash-horror article entitled “Better Off 
Dead.” The vivid style and the same 
careful attention to gruesome details is 
sustained throughout this article. It may 
or may not reach the 3,000,000 circula- 
tion of the Readers’ Digest article “— 
And Sudden Death” but in the interests 
of more careful driving on the streets 
and highways of America it should be 
given wide circulation. 

In publishing “Sudden Death” it is 
frankly admitted that it is propaganda. 
But it is propaganda aimed at a reduc- 
tion of the highway death toll which last 
year took 36,000 lives in America alone. 
In addition, there were more than a mil- 
lion automobile accidents and injuries 
last year. 

Constructively, the third section of the 
book is devoted to suggestions by Ernest 
N. Smith, executive vice-president, 
American Automobile Association, on 
how individuals can avoid sudden death 
on the highways. Among the points Mr. 
Smith discusses in an easy-to-understand 
fashion are Fatigue in Motoring; Second 
Hand Cars; How to Make Turns at In- 
tersections; Driving at Night, in Fog, 
Rain and Snow; Driving Habits on the 
Open Road; Keeping Your Car in Safe 
Operating Condition and The Safeguards 
the Pedestrian Should Take. 

An interesting feature of the book is 
a chart by which the motorist can check 
his own driving proficiency, or lack of 
it, and a list of eleven safe driving rules 
for everyday use. 








SPAIN IN NEW YORK 





Old Granada With Its Inviting Patios 
and Plazas Reproduced in Newest 
Childs’ Lounge Here 
The New York insurance fraternity, 
particularly along William Street, accus- 
tomed to the Colonial dining atmosphere 
of Childs’ Golden Hill in the heart of 
the district, will be impressed by the 
versatility which is given expression in 
the Spanish Garden at 12 East 59th Street 
where a new cocktail lounge has just 
been opened. Appropriately, the chief 
guest of honor at the recent opening of 
the lounge was Antonio Vela Cruz 
Marin, Consul General of Spain. His 
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ce AMERICAN 


Re-Insurance Co. 
Robert C. Ream. President 


DECEMBER 3ist, 1934 
| 
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CAPITAL . . . « e« e« e $1,000,000.00 

Surplus (at Market Values) . . «. 2,574,975.70 

Voluntary Catastrophe Reserve . 500,000.00 

Reserve for Losses . . . . . 2,690,601.13 

Contingency Reserve . .. . 48,127.58 

All Other Liabilities © e e ec 4,310,130.60 

TOTAL ASSETS ... . .  /7,923,835.10 
| NOTE: Securities carried at $739,222.50 in the 
above are d d as required by law. 


. New York 
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United States Fidelity & Guaranty ¢, 
with which is affiliated 
Fidelity & Guaranty Fire Corp, 
Home Offices: Baltimore, Md, 





Progress— 


A fresh mind keeps the body 
fresh. Take in the ideas of the 
day, drain off those of yes 
terday. 

—Bulwer-Lytton 


SERVICE REVIEW 


Incorporated 
Branches in Principal Cities 
Executive Offices: 


205 East 42nd St., New York 
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party included the flying ace, Juan Ig- 
nazio Pombo and Enrique L. Elizondo, 
acting Mexican Consul. Two theatrical 
celebrities attending were Mae Murray 
and Mitzi Lang. i 
In contrast to the downtown Childs’ 
environment the Spanish Garden lounge 
is brilliantly decorated with sea green 
and coral walls, painted with glowing 
Spanish designs, and will remind one oi 
Old Granada with its colorful romantic 
patios and quiet inviting plazas. That 
its restful atmosphere has made an im- 
pression is shown in the stories printed 
about the cocktail lounge by daily news- 
paper columnists for the benefit oi 
noise-weary New Yorkers. 





R. W. STEWART IN N. Y. 





In Charge of Eastern Dep’t Surety Oper. 
ations for Fireman’s Fund Indemnity; 
F. J. Butcher Returning to Coast 

Robert W. Stewart, newly elected as- 
sisted secretary of the Fireman’s Fund 
Indemnity, has assumed charge of the 
company’s fidelity and surety business in 
the Eastern Department and is making 
his headquarters in New York City. Fred 
J. Butcher, assistant secretary, Fireman's 
Fund and Occidental Indemnity, who fo 
several months has been supervising the 
surety line’s operations in the East, has 
returned to San Francisco. 

A native of California, Mr. Stewart at- 
tended Stanford University, follows 
which he took a course in law. In 19} 
he entered the surety business in San 
Francisco. 

As a result of twenty-one years’ e& 
perience in surety underwriting Mr 
Stewart is well known throughout the 
Pacific Coast territory. In 1934 he we 
president of the Surety Association 0! 
Northern California. 


N. J. CLAIM ASS’N DANCE 

Elaborate preparations have been made 
by the New Jersey Claim Association fo! 
a dinner-dance to be held Friday eve 
ning, November 15, at the new “Fou! 
Towers,” Pompton Turnpike, Ceda! 
Grove, N. J. 

A number of company executives havt 
been invited to be the guests of t 
association. A Broadway floor show at 
special floor prizes are among the fea 
tures. B. C. Orsor, 80 Park Place, New 
ark, is entertainment chairman. 
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COMMON ENEMIES 
TO GUARD AGAINST 
1 FIRE 9 LIGHTNING 
2 moTOR 10 MARINE 
ACCIDENT DISASTER 
3 WINDSTORM tt RAILROAD 
& TORNADO WRECK 
4 PERSONAL ‘12 FALLING 
ACCIDENT AIRCRAFT 
SSICKNESS 13 EXPLOSION 
6 DAMAGE 14 RIDTor CIVIL 
= CLAIMS COMMOTION 
; 7 BURGLARY 1S EARTHQUAKE 
BROBBERY IB FORGERY 
mf 17 DISHONESTY 
ai 
rs lA ) 
Tmt x 
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In these days of crowded highways and fast motor cars it takes but a SPLIT SECOND 
of carelessness or poor judgment to cause accidents so tragic as to mar all the rest of life. 

Suffering, disfigurement, death are but a few of the DEMONS hidden in the split second 
that divides safety from calamity. 

Insurance can guard against financial loss but nothing can alleviate the endless regret 
at some needless disaster caused by carelessness. 











LOYAL 


Firemen’s Insurance Company of Newark. N.J 

The Girard Fire & Marine Insurance Co. 

The Mechanics Insurance Co. of Philadelphia 

Superior Fire Insurance Company 

The Metropolitan Casualty Insurance Co of N.Y. 
WESTERN DEPARTMENT 


844 RUSH STREET. CHICAGO. ILLINOIS 


CANADIAN DEPARTMENT 


4651 BAY STREET. TORONTO. CANADA 


EASTERN DEPARTMENT 


TY GROUP 


Oecamzeo Oacamrto 


1855 Milwaukee Mechanics Insurance Company 1852 
1653 National Ben Franklin Fire Insurance Co 1666 
1854 The Concordia Fire Insurance Co. of Milwaukee 1670 
187) The Capital Fire Insurance Company 16866 
1874 Commercial Casualty Insurance Company 1909 


PACIFIC QEPARTMENT 


220 BUSH STREET, SAN FRANCISCO, CAL 


SOUTH-WESTERN DEPT. 


912 COMMERCE STREET. DALLAS, TEXAS 


10 Park Place 
Newark, New Jersey 






















































































This painting by G. H. Boughton “The Pilgrims Going to Church” is reproduced through the courtesy of the New York Public Library, 





ITHIN a year after the landing 

of the Mayflower in 1620, Governor 
William Bradford proclaimed the first 
Thanksgiving Day. The Pilgrims had 
built homes. . . stored their first harvest 
. survived the ever-present dangers of 
the wilderness. Even on their way to 
church, the Pilgrim Fathers had to be 


alert to protect their wives and children. 


In modern times, family protection 
usually means life insurance... to provide 
an income for living expenses and the 


children’s education when their father is 


1621... +1935 


no longer here to help. For fathers who 
want increased income protection while 
their children are growing up, as well as 
permanent protection for their wives, 
New York Life offers its new Family 
Income Policy. It gives you added pro- 
tection when you may need it most, with 
an option for a guaranteed life income for 
your retirement. Premiums for this 
popular new contract are not much 
higher than for Ordinary Life. Ask a 
New York Life representative to tell you 
about it or write for our Family 


Income booklet. 





To our Policy-holders and the Public: Men 
risk their capital in business ventures that are 
necessarily of a speculative nature, but they want 
their life insurance to be secure against such 
financial uncertainty. In investing the assets of 
this company we have adhered to the principle that 
safety should always be the first consideration; 
Life 


involves the future security and happiness of too 


nothing else is so important. insurance 
many homes and families, wives and children, for 
us to pursue any financial course other than that 
which experience has shown to be the safest and 


most conservative. 


DRemar OO Pureicrnon. 


President 





SAFETY IS ALWAYS THE FIRST CONSIDERATION ...NOTHING ELSE IS SO IMPORTANT 


NEW YORK LIFE INSURANCE COMPANY 


A MUTUAL COMPANY 


THOMAS A. BUCKNER, President 





New York Life Emblem Since 1859 


FOUNDED IN 1845 


51 MADISON AVE., NEW YORK, N.Y. 
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